e
MM i 2 A
- P b N Ly

HONG KONG’S PROMISING
PATH IN CROSS-BORDER
E-COMMERCE

___________

d? ?8- % * 2% % ﬁ @ ‘ *‘éésgé% Esg.g;f.lzl e ;;m:m C

ra TN
The Chinese General Chamber 3 ‘ P S T
CG CC of Commerce, Hong Kong % O'F (g .,g [Tt .,\-".--: b X ]
D5 a%’?f@ F @

www.cgcc.org.hk 0 ID: CGCCHK O ID. §%¢§‘$§§ ID:



5

@p
|_
Z
5 3
Z
@)
O

207

E RAYEE CHAIRMAN’S MESSAGE
4 ERERTESRERBERT A

Capitalizing on Establishment of International Organization for
Mediation to Strengthen Cross-border Cooperation

37 & [E#R VOICE IN LEGCO
6 ElADBWABCR

Optimizing Labor Importation Policies

B FE i ¥s SPOTLIGHT
ERERBEER AT A

Hong Kong’s Promising Path in Cross-border E-commerce

©

14 =IXERER FEENER
Revitalizing Culture, Sports and Tourism to Showcase
Hong Kong'’s Vibrancy

19 BT RERE ] LB
Analyzing the World Bank Report: Formulating Business
Strategies

[ S

CEEBESEREEED

MEMORANDUM OF COOPERATION SIGNING CEREMONY

/E[E3ER BAY AREA INSIGHTS P o s, st
29 HEEETRE BBRKBR e e

Visiting Shenzhen and Guangzhou to Promote
Technological Development



#1—1X YOUNG ELITES

26 SRRV ERIRANE /B
The Eco-friendly Carpenters of the City

30 SHREEEZIREXER
Youth Internship in Shanghai and Shenyang Begins

75 &53a CGCC SNAPSHOT

33 E4EE U —
Reception of Guests 30 . S Oy S

= T—EMEL W EER)  Ee)
W g menEn RE O

37 QNXF “hRE” g HE: SRNNTREIEE HNER
Strong Support for “Good Citizen Award” ; .

38 TRREEE THRARER
Learn about Civic Duties at National Security
Exhibition Gallery

40 SV

Members’ Activities

g/ Ll 1@%
Rifiplim &

A5 2A

FAEIERE Hong Kong Office

HAiRA Publisher . o i oy

. et e EEHETHER24E 25574512
ERTHENE (NEBEMRINERERAT) AR A LIS A O 1)
The Chinese General Chamber of Commerce (Incorporated in Hong Kong and limited by guarantee) 4/F, 24-25 Connaught Road Central, Hong Kong
E R Chairman (MTR Central Station Exit A / Hong Kong Station
£ Jonathan CHOI Exit C)
. . . Tel: (852) 2525-6385
SV £ Vice-Chairmen Fax:  (852)2845-2610
$2%98A Ricky TSANG BEESR Johnny YU RE{& Charles CHEUNG Z=5| R Ll Yinquan E-mail:  cgoc@agac.org.hk
k4B )8 Andrew YAO ZEEF Robert LEE 8812 Kevin FAN 153 Jennifer YEUNG Website: www.cgec.org.hk
B K HiRZE BT Communication and Publications Committee
EETE; Chairman )N TREE Guangzhou Office
%7218 Stanley WONG RN R BRI AR 162 AR E 801 22
&I EFE Vice-Chairmen Room 801, 162 South Ganggian Road
PFEE Sabrina LEUNG  Z5EESF Ll Jiping 45 E Bonnie WONG Nansha, Guangzhou
- Tel: (8620) 3991-2168
=8 Members . . Fax:  (8620)3468-3839
FREHZ Lawrence LAM #ARIST Michael WOO  BE7K 48 Felix LIO [R#E A Kenneth CHAN E-mail: info@gzo.cgcc.org.hk
FEE Irene CHOW ZEJEE BellaLO Z44& Maggie LEE ZHEFT Kenny LEE
% T NG Kwong BRAEE Daniel CHAN  #EFEZ YIP Sheung-chun  5RF# CHEUNG Ka-yue .
BR %z Cora CHAN AEDA Printed by

BFREEFRAT

EEREEWER (“AR") RERFI—VINDZIRE - MRTHATIXE - FEARE - AR EERNSRIALEN RS SHRERIL OMAC Production House Limited
A—ERMRAGNIIG - MRB—IIASKERMS R EEHAES RIEEAE - AR NERATIFTHNEERASE AN ERRSTER
FASIEREIBASIBEFRELE -
Copyright in all material in this publication is retained by the Chinese General Chamber of Commerce (“the Chamber”). Reproduction of articles in this publication iﬁ!iﬂ: Address
i bject to th f the Chamber. Th tent of adverti it and th d by itsidl i the articls f thi blication d t - N o,
:ez:sgi\y ?epris‘aeirtr?r‘f: ‘ggsﬁ\on: of t:;n CE;mbeer. CZIT r?er;pgn;bﬁielsszr:j rl]ial?\:;ues leﬁrgstgﬁ?:izitenis?nz‘ s?aﬁe?n:nsts‘r}n t:eac;:ﬂsb&ed Izn?;e::hgrbeohg% %/%;%{.jf%g%}g 361-363 ﬁ
by the clients and authors. The Chamber endeavors to ensure the accuracy and reliability of the information provided in this publication, but accepts no liability for @%P&ﬁ%j{%ﬂ ?@

any loss or damage arising from the use of the information.

21/F, Kiu Yin Commercial Building,
361-363 Lockhart Road, Wanchai, Hong Kong

ERHERBE v i ) i
*ﬁ: gg (2P cargorganistion’ (ﬁg L £ Price

HKD30

@At ieis

CGCC e Chinese General Chamber
of Commerce, Hong Kong




ERME CHAIRMAN'S MESSAGE

%’énﬂﬁfrﬁm%)ﬁ Rk
AL R S 1E

l

GAPITALIZING ON ESTABLISHMENT OF
INTERNATIONAL ORGANIZATION FOR MEDIATION TO
STRENGTHEN CROSS-BORDER COOPERATION

E= 3RS
Jonathan CHOI GBM, GBS, BBS, JP

& EERMEEAS SRR ELER
57 HEREEE (BNELREARRD

AR) > EXEEEFRAREEFE
B O RBEEBHERBARETE ZMRE
HOB R 2B R & 2B R - BB
BERBRRIR “HABRH” NEBRYR &
BWZATERE » BERCERERRESE
E—FRIDSINERIRIERESN » FTETBRS
MU ERIREBOER R FBRRRIEAD

FTEERR AR AR 2 #0

£ “—EmK" fERT  BERHEEEREER
MEREBEES  RANBXRERESR - &8
ERPEE—TEERENME - RERER
2o BEEBEEAREREY > REBEFEMR
Tm{%lﬁ%—? BAIRERFE - BEEERERS
FEENEFEAT - W T ST ERITARMEL
BR  RBEREXIBRMEHDUSES -

FREFR B RHE 2R ER MRS -
AR SR 22 Rm A ERBEEA
FAAEESRFinfRRES - BIEERGSE
F&EE  ZRTRAHEBRRILINERRE
WRESEREAS R  REEEEHBEEERSB
DB AIAYRN B - B A A2 B R R AR R YRR

SPESE BRI RIA - =BAEH
®E

SRR BAL IV EE REBXRBEH K » Al
ERERS  FEEGAES  BERBMEE
R WHEBHRERRERR - RABCEL
AFB - BRMAR RS 2EREREBRE
o URBBREZAEEBRERNERAT
HEEBEZAM R\ PRE "—H K" 8
REXBERBFLAEERBEIZMHL > 2

& CGCC VISION 20256

ER(CEETBIEBAINMEZE "SR &
HE" ERBERPRE “BRBEA" e
1ER -

BREEEZEMNR

CEPA IRIZBE ZERIHIE “BEBE" M 8
BEBME" FEMNER  FFENERIM
B E BRENM B AR BEER A
EREBER  TUEEEBERMEM - F
B SERERZIRERE "BEBE
B MR SRR AEIMEE
TE BB R E T R R E A B BRI AR A
R BEABIBRAERIERE  BAKE
FHONERLD  BMEREZINGEBEBIER
PRIRIRENEE - E—FBEFBFRINED
AR TISHY AR SRR RO -

HESh - FEBEADER S BB - 2
BEFNBEREZTOERNERTR - &
A AR A HEER AR M BN B ZMARBP O
BRITM 0 EMBEREA ARSI THIZRE
BRIheE - MENBEREE S TE - EAMAE
FIRMVERRERE @ cEANBERREN
RMERERE - WS RSB ERNRRBER
BRPZNEF  BEENBERHABSENE
REMARE  DULEEEBNBERSER
B XEEEALFETHNBEREEZ S  BIHE
HKER “EHE"

BENS » BBV AMEBERFRAEG IR
# o IiREE R B E RS EL AR AR S - SR
ERIRRNHERERAEE - FEEREx
HENEERBRD  BEAREeRIMERS
R TR CBIBER SR IE - EEBRR
MU ERIRERVERERRE TS - @D



CHAIRMAN'S MESSAGE

BAWRINEEEIFRERAERT A I AV EEHE - NIR 3SR BRI AR R LR AR TS -

sa{bE 2 IR R A AR B RAVHETHE ©

It is important for Hong Kong to seize the opportunities from the IOMed’s establishment to accelerate
the development of world-class legal, arbitration and mediation services and strengthening its
alignment with the international and Chinese legal systems.

countries and international organizations gathered

in Hong Kong to sign the Convention on the
Establishment of the International Organization for Mediation
(IOMed), which will be headquartered in Hong Kong - a
boost to the city’s image as the world’s capital of mediation.
To consolidate its standing as a legal and dispute resolution
services center in Asia-Pacific and the world at large, Hong
Kong must seize the opportunities from the creation of the
IOMed and actively strengthen its capabilities as a provider
of foreign-related legal services.

| ast month, senior representatives from numerous

Enhancing Hong Kong’s status as the
capital of mediation

Hong Kong is blessed with the unique advantage of
the country’s backing combined with a high degree of
autonomy. As the only common law jurisdiction in the
country and with a robust legal system, it enjoys seamless
connection with the international legal community and is
well placed to be an internationally recognized legal platform
for resolving disputes between countries. Besides a sound
mediation and arbitration system, Hong Kong has a large
pool of bilingual professionals who are well-versed in both
international and Chinese laws, making it a premier provider
of all-round professional support for cross-border business
activities.

As the initiator and an avid promoter of the establishment
of the IOMed, China has been actively working for a
fairer and more reliable dispute resolution mechanism
for the international community. By setting up the IOMed
headquarters in Hong Kong, the country has demonstrated
strong support for Hong Kong’s development of foreign-
related legal services. Thanks to this, Hong Kong can
be directly involved in the design and development of
international rules, which in turn increases China’s voice in
the international arena and expand Hong Kong’s soft power.

Meanwhile, the establishment of the IOMed will raise the
demand for professional services and create employment
opportunities. It will attract international organizations,
think tanks and academic institutes to set up shop in Hong
Kong, and promote the development of certain industrial
chains. To this end, Hong Kong should step up effort to
attract elites from the global legal industry and nurture new

talents knowledgeable in international law, so as to boost
confidence in Hong Kong as the place for settling business-
related disputes.

Expanding Hong Kong law and arbitration
measures

Thanks to the facilitation measures of “allowing Hong
Kong-invested enterprises to adopt Hong Kong law” and
“allowing Hong Kong-invested enterprises to choose
Hong Kong as the seat of arbitration”, incorporated in the
CEPA under a recent amendment agreement, Hong Kong-
invested enterprises that are registered in the Guangdong—
Hong Kong-Macao Greater Bay Area (Greater Bay Area)
can resort to Hong Kong law and arbitration in Hong Kong
when devising business contracts with Mainland businesses.
Given that most foreign enterprises are more familiar with
common law, the measures which allow Mainland and
foreign enterprises to use Hong Kong’s legal and arbitration
services, together with the operation of the IOMed, will
give foreign investors greater confidence when conducting
business with Hong Kong enterprises.

Professional legal services and a consummate arbitration
and mediation system are crucial to the development of
Hong Kong as a regional intellectual property (IP) trading
center. Parallel to building itself into an international legal
and dispute resolution center, Hong Kong can create an
IP trading platform and work with the Mainland to develop
a new financial investment channel. It may also promote
deeper exchange and cooperation in the Greater Bay Area,
such as through facilitating cross-boundary registrations
and protection of IP rights and promoting Hong Kong’s
professional services in IP trading, ultimately helping the
country’s patents “go global”.

To conclude, it is important for Hong Kong to seize the
opportunities from the IOMed’s establishment. It must
strive to become the preferred legal service center for
multi-national businesses by accelerating the development
of world-class legal, arbitration and mediation services
and strengthening its alignment with the international and
Chinese legal systems. And by addressing the needs of
Mainland and overseas enterprises and deepening regional
legal cooperation, it can serve as a reliable platform for
international legal services in Asia and even the world. 5
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Labor shortages are undermining Hong Kong’s competitiveness, and the government needs to explore more flexible
labor importation mechanisms while enhancing workforce quality through technology and training.

Formulating a comprehensive general
population policy
ong Kong faces a labor shortage, and | have consistently
H urged the government to formulate a comprehensive general
population importation policy. | am pleased to see the
government finally conducting detailed surveys and analyses of Hong
Kong’s manpower needs by industry, along with projections of labor
shortfalls. This will provide a basis for the government to develop more
precise manpower policies in the future.

According to the latest Manpower Projection Report, Hong Kong’s
labor shortage is expected to widen to 180,000 by 2028. By industry,
nine key sectors—including construction, retail, catering, and
manufacturing—are facing labor shortages. By occupation, there are
significant gaps in both low-skilled, non-technical positions and high-
skilled technical roles. The negative impacts of labor shortages are
already evident. Service quality in industries such as catering and
retail has become inconsistent, and labor shortages in construction
are hindering the progress of economic and livelihood projects. If
the situation is not alleviated, prolonged labor shortages will lead to
operational difficulties for businesses, potentially causing job losses
for existing employees and directly dragging down Hong Kong’s
economic development.

Industry calls for relaxing labor policy restrictions
In 2023, the government implemented the Enhanced Supplementary
Labour Scheme, expanding coverage to 26 job categories previously
ineligible for labor importation, with a two-year duration. | hope the
government, while ensuring full employment for local workers, will
extend the enhanced scheme and review other labor schemes to
allow more flexible arrangements. In fact, according to a Legislative
Council research report last year, Singapore also sets caps on
the ratio of imported to local workers but adjusts these based on
the actual needs of different industries. The government should
review whether the quotas of various labor importation schemes
are sufficient to address industry shortages and explore relaxing
the relevant ratio restrictions. On the other hand, the Manpower
Projection Report clearly highlights the severity of the labor shortage,
and the government could explore further opportunities to relax
restrictions, enabling industries to import labor more flexibly.

Industry wage medians have long been a concern. In reality, when
factoring in accommodation, training and other expenses, the cost
of hiring foreign workers often exceeds that of local workers, which
is unfair to local workers earning below the median wage. Moreover,

the industry has previously noted that high costs of hiring foreign
workers have led companies to compete for local workers, driving
up industry wage levels and undermining the original intent of the
Enhanced Supplementary Labour Scheme. These elevated labor
costs are ultimately passed on to consumers. The government
should review the requirement that foreign workers’ wages must
not be less than the industry median, striking a reasonable balance
between maintaining Hong Kong’s competitiveness and protecting
workers’ rights.

Multiple channels to enhance workforce
competitiveness

The Manpower Projection Report also indicates that by 2028,
skilled technical personnel will be in particularly short supply. The
government has stated it is exploring ways to attract non-degree
technical talent to Hong Kong, which | welcome. | also hope the
government will develop a targeted skills list and flexible application
procedures. Additionally, attracting more Mainland Chinese students
to study vocational education in Hong Kong and encouraging them
to stay and work after graduation could be beneficial. At the same
time, promoting the establishment and improvement of professional
qualification mutual recognition mechanisms in the Greater Bay Area
will facilitate the movement of relevant personnel.

Importing labor can address Hong Kong’s immediate labor shortage,
but in the long term, the government must plan ahead. On one hand,
it should encourage businesses to leverage technology; on the other,
it should continue to strengthen local manpower training to enhance
employment competitiveness. &3

This is a free translation. For the exact meaning of the article, please refer to the
Chinese version.

IHXEARBEANRR @ BRRBRIZEERMR
Should you have any comments on the article, please feel free to contact
Mr Martin Liao.

ik Address:

BEBREDEASE 1 RERGENIE 1201 E
Room 1201, Legislative Council Complex,

1 Legislative Council Road, Central, Hong Kong

B3 Tel: 2576-7121  {BHE Fax: 2798-8802
EH Email: legco.office.liao@gmail.com
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FEFEEBRAEEIREE—RTBZIREENS) - & In recent years, e-commerce has become an undeniable
BEEEZREENERSE - MFEHEE T2 diving force in the global economy, with China leading the
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VBB IRBEBEEEEEEE D —E - their share in the cross-border e-commerce sector.
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everaging its strategic geographical location and favorable
|_ business environment, Hong Kong has emerged as an

indispensable hub in the global e-commerce landscape. Wing
Chiu, Chief Economist at the HKTDC, emphasized that Hong
Kong possesses exceptional conditions to excel in cross-border
e-commerce.

Chiu highlighted that Hong Kong’s status as a free trade port
offers significant advantages in logistics efficiency and market
responsiveness. “Hong Kong’s advanced logistics system ensures
goods reach consumers in the shortest possible time, which is one of
our core competitive strengths.” Chiu stated.



Hong Kong’s free port status and robust financial services enable its
cross-border e-commerce businesses to provide seamless return
and refund services, directly boosting consumer confidence. Chiu
explained, “A well-established return and refund system reassures
consumers. When goods are returned to Hong Kong, there are no
complex customs procedures or tariff issues, and the free flow of
capital ensures smooth refunds to overseas customers. This is critical
for building trust in Hong Kong’s e-commerce platforms.” Through
efficient logistics and considerate after-sales services, Hong Kong’s
e-commerce enterprises successfully deliver a superior shopping
experience to consumers.

Professional services and market positioning

Hong Kong’s professional services ecosystem plays a pivotal role in
supporting cross-border e-commerce. Chiu stressed that the city’s
extensive experience in trade compliance, product certification,
and customs clearance provides robust support for e-commerce
businesses. “Our long-standing expertise in import and export trade
makes customs clearance processes exceptionally smooth,” he
noted, adding that this professional knowledge helps businesses
swiftly adapt to the customs procedures and regulatory requirements
of different international markets.

In terms of market positioning, Hong Kong’s e-commerce businesses
excel at leveraging their international perspective to precisely target
markets. Chiu pointed out that Hong Kong enterprises demonstrate
flexibility and innovation in product selection and brand promotion.
“Hong Kong entrepreneurs are adept at tailoring product strategies
and marketing approaches to suit the cultural and demand nuances
of different markets,” he said. Additionally, as a commercial hub in
Asia, Hong Kong provides businesses with diverse market insights
and collaboration opportunities.

Financial innovation and technological support

The city’s role as a global business center enhances its ability
to connect e-commerce enterprises with international partners.
Chiu noted that this access to a wealth of market intelligence
allows businesses to stay ahead of trends and make informed
strategic decisions, ensuring they remain competitive in the global
marketplace. Hong Kong’s advancements in financial technology
(fintech) have opened new avenues for cross-border e-commerce
businesses. Chiu elaborated that Hong Kong’s financial institutions
are actively exploring data-driven financing models to offer more
flexible funding solutions. “Fintech enables tailored loan programs

SPOTLIGHT B4 fit 15

based on dynamic metrics such as e-commerce data traffic and
sales records, effectively reducing financing costs,” he added.
This innovative approach not only alleviates funding constraints for
small and medium-sized enterprises but also drives rapid industry
expansion.

Technological support is another cornerstone of Hong Kong’s cross-
border e-commerce growth. Chiu highlighted that local e-commerce
businesses are actively adopting new technologies, such as
artificial intelligence and big data analytics, to optimize supply chain
management and enhance customer experiences. “These innovative
tools enable businesses to meet consumer demands with greater
precision,” he said. Furthermore, Hong Kong enterprises emphasize
the integration of online and offline channels, leveraging omnichannel
retail strategies to amplify brand influence and prepare for future
market competition.

Addressing challenges and future outlook

Despite its advantages, Hong Kong’s e-commerce sector faces
intense market competition. Chiu emphasized that businesses must
develop comprehensive operational strategies to stand out among
competitors. “Selecting appropriate promotional channels, such
as collaborating with influential KOLs, is crucial for boosting brand
visibility,” he advised, suggesting that enterprises should thoroughly
study consumer habits in target markets and flexibly adjust strategies
to maintain a competitive edge.

Looking ahead, Chiu remains optimistic about the growth potential
of Hong Kong’s e-commerce market. “Businesses must accelerate
their digital transformation, embrace new technologies, and focus on
seamless integration of online and offline channels,” he said. He also
underscored the importance of cybersecurity and data privacy, urging
enterprises to strengthen consumer data protection. Chiu concluded,
“Only by prioritizing quality, technology, and trust can Hong Kong’s
e-commerce businesses sustain long-term competitiveness in the
global market.”

BB IEETT S The Chinese General Chamber of Commerce 1
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Global consumption patterns have gradually evolved
from brick-and-mortar shopping to online shopping in
recent years, with cross-border e-commerce developing
rapidly. According to market research data, global
B2C e-commerce sales reached USDS trillion last year,
exceeding the GDP of Germany or Japan'.

Uncertain US policies suggest market
diversification

While the US remains a crucial battleground for global
cross-border e-commerce, recent developments,
including a 20% tariff on Chinese imports and
suspended duties on small parcels from China, have
created uncertainty. These fluctuating policies have left
Hong Kong’s cross-border e-commerce businesses
struggling to adapt and disrupting operational plans.

Stanley Lee, President of E-commerce Association
of Hong Kong, explain that US tax policies were
originally designed to support domestic e-commerce
platforms. However, with Chinese platforms gaining
significant market share in recent years, the US has



implemented various unilateral tariff measures to protect
its interests. He predicts continued uncertainty in US
tariff policies in the short term and advises businesses
considering entering the US e-commerce market to
be strategic and consider alternatives such as China,
Southeast Asia or Middle Eastern markets.

Strong government support for

Hong Kong’s e-commerce development
The cross-border e-commerce industry still holds
enormous untapped business potential. According to
government statistics, e-commerce market revenue
accounted for over a quarter of Hong Kong'’s total retail
sales in 2021. Lee observes increasing interest from
Hong Kong businesses eager to enter the cross-border
e-commerce arena. “We are pleased to see the HKSAR
government’s emphasis on e-commerce development,
introducing supportive policies to help the industry seize
opportunities, strengthen Hong Kong e-commerce
brands, and expand into Mainland and ASEAN markets.”

Early last year, the HKSAR government established
the cross-departmental “E-commerce Development
Task Force” to coordinate and formulate relevant
policies. To support businesses in expanding into the
mainland market through e-commerce, the “BUD Fund”
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launched “E-commerce Easy” mid-last year, allowing
businesses to flexibly utilize HKD1 million from the fund’s
cumulative subsidy cap of HKD7 million per enterprise for
e-commerce projects targeting the Mainland market.

Hong Kong brand as a competitive
advantage

Lee acknowledges that, while the golden period
for entering the mainland e-commerce market has
passed, there is still room for development for Hong
Kong businesses interested in mainland e-commerce
operations.

While the government provides support for local
businesses developing cross-border e-commerce, Lee
emphasizes that businesses must be well-prepared and
determined. “Besides sufficient funding, businesses
must develop comprehensive long-term marketing
strategies, including understanding target market
characteristics and pain points, enhancing consumer
shopping experiences, improving logistics and
distribution services and selecting appropriate service
providers. This strengthens brand image and enables
businesses to stand out in the fierce e-commerce
market competition.” €5

" https://www.worldbank.org/en/region/eca/brief/e-gate# 1
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REVITALIZING CULTURE, SPORTS,
AND TOURISM TO SHOWCASE HONG KONG’S VIBRANCY

XiLREBRIRERBERERMEnti R - EPREBRITERA
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T F=HF “TIEEH RS SHEENAHEIR « HER
T SR EENS -

Rosanna Law, Secretary for Culture, Sports and Tourism, recently
visited Beijing, where she was encouraged by Director Xia Baolong to
continue the bureau’s excellent work, leveraging Hong Kong’s rich local
resources to tell the city’s story effectively.
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FE UM Rosanna Law

aw stated that the bureau will fully
I_ utilize its functional strengths to

implement policies at a practical
level. It will also enhance communication
with the business sector to collaboratively
promote the sustainable development
of Hong Kong’s culture, tourism and
sports industries, while capitalizing
on the boundless opportunities in the
Guangdong-Hong Kong-Macao Greater
Bay Area (Greater Bay Area) to deepen
regional cooperation.

Building a cultural ecosystem
to foster Chinese and
international exchange

In terms of culture and arts, Law
believes Hong Kong should make full
use of its “One Country, Two Systems”
advantage, blending historical heritage
with innovation to create a vibrant
and diverse cultural ecosystem. The
Blueprint for Arts and Culture and
Creative Industries Development,
announced by the HKSAR Government
in 2024, is a comprehensive and
forward-looking policy document aimed
at establishing Hong Kong as a hub for
Chinese and international cultural and
artistic exchange, fostering a diverse
cultural atmosphere.
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Law highlighted that the government
has introduced several key initiatives to
promote cultural development, including
the establishment of the Chinese Culture
Promotion Office and the organization of
the Chinese Culture Festival, enabling the
public to gain a deeper understanding
of the essence of Chinese culture.
The authorities are also committed to
revitalizing local pop culture, enhancing
cultural experiences at various levels,
and actively supporting and encouraging
local arts groups to perform and exhibit
overseas, particularly in “Belt and Road”
countries, to promote cultural exchange.

Promoting major events to

enrich tourism experiences

Regarding tourism, Law noted that,
thanks to events such as the Lunar New
Year celebrations, the “Mega Events
March,” and a series of concerts in April,
Hong Kong welcomed 16 million visitors
in the first four months of this year, with
growth recorded in both Chinese and

& CGCC VISION 20256

international visitors. In the second half
of the year, events such as the “Hong
Kong Football Festival 2025” and the
“Hong Kong WinterFest” are expected to
continue attracting visitors to the city.

Shortly after taking office, Law launched
the Hong Kong Tourism Industry
Development Blueprint 2.0, aiming to
enhance local tourism experiences. The
bureau is also committed to expanding
international exchange channels, with
Law recently visiting the United Arab
Emirates to explore tourism cooperation
opportunities between Hong Kong and
the Middle East.

Co-hosting Major Sports
Events to Showcase Soft and
Hard Power

In the sports sector, Law emphasized
that the bureau will promote collaboration
among Greater Bay Area cities, with a
key priority being the successful co-
hosting of the 15th National Games, the

12th National Games for Persons with
Disabilities and the 9th Special Olympics
by Guangdong, Hong Kong, and Macao.
The HKSAR Government places great
importance on this major sporting event,
hoping it will lay the foundation for
hosting more large-scale events in the
future.

Currently, the HKSAR Government’s
sports development strategy focuses
on five key areas: popularization, elitism,
hosting major events, professionalization,
and industrialization. Specific measures
include increasing funding for local
athletes and expanding the sports
industry. The opening of the Kai Tak
Sports Park will further enhance
Hong Kong’s capabilities in venue
management, refereeing, training,
and organizing large-scale events.
Law stressed that the government
will continue to invest resources and
encourage all sectors of society to work
together to foster a culture that embraces
sports. €
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ANALYZING THE WORLD BANK REPORT:
FORMULATING BUSINESS STRATEGIES

HFRERTT (ERBRIBMRAETGRE ) LUSIEE
BERAEE - EEERBEEEETEHRIRENE
BBRE - RERRB AT ELETRERRUR ?
B BERMAZERIERALEEIAT

The World Bank’s Business Ready Report (B-READY)
compares the overall performance of global economies in
their business environments. What insights does this report
offer for Hong Kong businesses?
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ony Wong, Commissioner for
T Digital Policy, pointed out that the

HKSAR Government is accelerating
the promotion of technological innovation
and industrial transformation. The
Digital Policy Office is actively advancing
digital government construction and
digital infrastructure to foster industrial
development. He emphasized that Hong
Kong will adhere to its free trade policy to
address external challenges and maintain
competitiveness.

Changing assessment
methods: understanding
survey details

Regarding the World Bank'’s first B-READY
in 2024, Wong noted that Hong Kong
ranked among the top ten out of 50
economies, demonstrating its superior
business environment. He explained
that since 2004, the World Bank’s Doing
Business Report has evaluated economies,
with Hong Kong consistently ranking in
the top five, except for sixth place in 2006,
highlighting its internationally recognized
business environment, particularly when
compared to other economies.

He further stated that in 2022, the World
Bank revised its assessment methodology,
launching the B-READY with new
evaluation elements, differing significantly
from previous reports. Hong Kong
participated in last year’s pilot survey,
maintaining its top-ten position, but some
areas underperformed due to changes in
assessment criteria. Wong stressed the
need for ongoing government-business
communication to understand survey
details, identify strengths and weaknesses,
optimize policies and improve scores.

Wong urged the local business community
to actively participate in the World Bank’s
anonymous surveys, share insights, and
collectively address the complex and
evolving global business environment.



He noted that through collaboration,
Hong Kong can better respond to the
requirements of the B-READY.

Business environment
maturity assessment

Doris Yuen, Chief Management
Services Officer (Digitalisation and
Business Facilitation) of the Digital
Policy Office, also highlighted that the
report aims to evaluate global economies’
business environments, assisting
governments in optimizing policies
and enhancing competitiveness. She
explained that high-performing economies
typically have robust legal systems,
stability, transparency and efficient
business environments, all of which help
attract foreign investment, strengthen
economic resilience, and promote
business development. The report covers
the business lifecycle—from starting
operations to closure—assessed through
ten indicators and three dimensions.

Yuen elaborated that the World Bank
collects data through enterprise surveys
and expert consultations. Enterprise
surveys, conducted every three years,
involve research institutions sampling
interviews with business executives and
owners to gather data on operational
efficiency. Expert consultations, conducted
annually, invite professionals such as
lawyers and accountants to respond
to questionnaires focusing on legal and
public services. The questionnaires cover
regulatory frameworks, public services, and
operational efficiency to comprehensively
assess the business environment.

Pilot report:
encouraging improvement

Yuen further noted that Hong Kong ranked
among the top ten out of 50 economies
in the 2024 report, excelling particularly
in operational efficiency and international
trade due to its free port status and low tax
rates. The taxation indicator scored highly,
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but insolvency handling lagged slightly
due to the lack of an electronic case
management system. Yuen emphasized
that the report is in a pilot phase, covering
50 economies in 2024, with plans to
expand to approximately 180 economies
over the next three years, including China,
South Korea, and others. The World Bank
does not present results as a total score
or ranking but lists scores by indicator
and dimension to encourage continuous
improvement.

Lastly, Yuen called on the business
community to actively participate in the
surveys, sharing firsthand information to
boost international confidence in Hong
Kong, attract more foreign investment,
and foster local business development.
The Digital Policy Office coordinates Hong
Kong’s participation and has established
a dedicated website to introduce the
project and Hong Kong’s business-friendly
regulations and services, encouraging all
sectors to learn more. €
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GUANGZIHOU DEVELOPMENT DISTRICT
ADMINISTRATIVE COMMITTEE

BEPELSEHS
THE CHINESE GENERAL CHAMBER DF
COMMERCE

SEEEREEE G

A ) MEMORANDUM OF COOPERATION SIGNING CEREMONY

["M-%1f§ | 2025.5.9
GUANGZHOU HUANGPU

Sign a memorandum of cooperation with the Guangzhou Development Zone Management Committee.

VISITING SHENZHEN AND GUANGZHOU TO
PROMOTE TECHNOLOGICAL DEVELOPMENT

AgRRiEEEZRY - BN BT R
- ZXHE > PREENHEREZGRES
EE 8% LRKEFHRERRBERTFEER
T BREBREREARMERBERMEEENIEIA
¥hENTD -

The Chamber recently organized a delegation to visit
Shenzhen and Guangzhou to explore innovative technology
development. During the visit, the Chamber signed a
memorandum of cooperation to promote the transformation
of technological achievements and exchanges among
young entrepreneurs.
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The Guangdong Federation of
Industry and Commerce and the
Guangdong Young Entrepreneurs
Association host the delegation.
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Wu Yang (fourth from left) and Han
Zhenxiang (fifth from left), Deputy Director
of the Municipal Investment Development
Committee Office, discuss Guangzhou-
Hong Kong industrial cooperation
opportunities with the delegation.
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the Chamber’s Vice-Chairmen. At the signing ceremony

of the cooperation memorandum with the Guangzhou
Development Zone Management Committee, Yu emphasized that
Hong Kong, as a “super connector” and “super value-adder,” will
continue to facilitate the linkage between the Guangdong-Hong
Kong-Macao Greater Bay Area (Greater Bay Area) and international
markets. The cooperation with the Guangzhou Development Zone
Management Committee will leverage Hong Kong’s strengths
in research and financial services to promote the application of
innovative technological achievements. He also noted that the
visit showcased advancements in areas such as the low-altitude
economy and artificial intelligence, providing valuable references for
the transformation of traditional Hong Kong enterprises.

T he delegation was led by Johnny Yu and Jennifer Yeung,

Yeung stated that the Chamber places great importance on youth
development and business succession, striving to connect young
Chinese entrepreneurs globally. This delegation arranged exchanges
with multiple youth business organizations and entrepreneurs in the
Greater Bay Area, aiming to foster cross-sector collaboration through
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continuous interaction. As a key force in industrial succession and
innovation, young people can inject vitality into the Greater Bay
Area’s economy, promoting a balance between industrial succession
and innovation.

Deepening Guangzhou-Hong Kong cooperation
for a new chapter in development

Xian Yinsong, Executive Deputy Director of the Guangzhou
Development Zone Management Committee and District Head
of Huangpu District, stated that Hong Kong capital accounts
for 80% of the total foreign investment in the Development Zone.
In terms of sci-tech industry development, there is potential to
deepen the model of Hong Kong R&D combined with Huangpu’s
transformation capabilities. He expressed hope for deeper and closer
cooperation in youth innovation, entrepreneurship, and sci-tech
industry integration, working together with the Chamber to elevate
Guangzhou-Hong Kong cooperation to new heights.

Wu Yang, Deputy Secretary-General of the Guangzhou
Municipal Government and Director of the Municipal
Investment Development Committee Office, introduced
Guangzhou’s advantages in industrial development, technological
innovation, policy innovation, healthcare, and education to the
delegation. These strengths will provide solid support for Hong Kong
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enterprises investing in Guangzhou, and he looked forward to both
cities jointly exploring new tracks for industrial development and
setting a benchmark for high-quality development in the Greater Bay
Area.

Guan Xiangming, Party Member and Secretary-General of the
Guangdong Federation of Industry and Commerce, and Chen
Honghai, Vice President of the Guangdong General Chamber of
Commerce and President of the Guangdong Young Entrepreneurs
Association, expressed during their reception of the delegation that
the Guangdong Federation looks forward to strengthening friendly
exchanges with the Chamber. By leveraging their role as a bridge,
they aim to focus on modern service industries such as finance and
shipping, as well as high-end manufacturing, to support Guangdong
and Hong Kong enterprises in forming strong partnerships, jointly
exploring international markets, and achieving high-quality “bringing
in” and “going global” strategies.

During the visit, the delegation toured several technology companies
and institutions, including Baidu, Tencent, iFlytek, EHang, XPeng
AeroHT, Darfon Intelligent, Guangzhou Bio-Island, and the Huangpu
District Planning Exhibition Hall, gaining insights into the latest
developments in various industries and opportunities for cooperation
with Hong Kong. (7-9/5) &»
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A group of young individuals co-founded the social enterprise DOSHA

EEZE R e B T(ELh
mlgy - HEFERFZEMRIES © Oliver
SN RPN REREZIES2INLE -
ERGEE  EROBRMEFRED
HREEIESHER - “BE8EEH
B EEAN  RERKRBEKNER
EMHFIR - efMEBRBR—RMEE
A EIEARREE AR LT FEE - 5L
X EHERREERE - Ut - Bifisd
EEBENRRADEDEERERAGE - &1
BUER -7

woodcraft. They recycle discarded wood, apply creative designs and upcycle
it into new products and furniture. Over nearly six years, they have taken
steady steps to promote sustainable development.
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(44 e want to convey the concept
of environmental protection
to society and encourage

everyone to cherish resources,” said Oliver
Kan, co-founder of DOSHA woodcraft, as
she tied back her long hair, put on earmuffs,
and selected a few wooden boards before
entering the workshop. With practiced skill,
she cut them into the desired sizes and
shapes. “Back when we were studying
product design, one of our assignments was
to create a chair using wood and rattan.
To save costs, we borrowed discarded
pallets from a nearby factory building. The
results were impressive, and it inspired us to
explore recycling and upcycling, giving wood
a second life.”

From discarded pallets to
accessories and workshops
Coincidentally, their school had established
a startup fund at the time. Kan and her
classmates entered a competition with this
idea and won first place, which gave them
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the resolve to establish the social enterprise
and turn their vision into reality. “Every day,
Hong Kong discards hundreds of tons
of wood, much of it from pallets used for
shipping and logistics. These pallets are
typically single-use but remain in nearly
pristine condition. Sending them to landfills
is such a waste. So, we partnered with
logistics companies and wine distributors to
collect as many pallets as possible.”

Holding a freshly cut piece of wood, Kan
explained the process of handling timber
and turning it into products. Though the
pallets are intact, they still require thorough
disinfection, removal of nails, and careful
dismantling. A planing machine is used
to clean surface stains, and the finished
products are sanded and coated with
protective oil. The team has learned to
divide tasks efficiently and collaborates on
designing blueprints, calculating dimensions,
and planning assembly for different
products.
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“At first, our income was very limited, and
we barely paid ourselves. But our families
were incredibly supportive, believing that
this step we took was meaningful,” Kan
shared. To promote the concept of eco-
friendly wood, they created and customized
small accessories, souvenirs and figurine
clocks, selling them at markets. Gradually,
people began to take notice. Later, they
were invited to conduct workshops at
schools, non-profit organizations and
private companies. Eventually, they started
designing custom furniture for subdivided
flat residents in need.

Crafting furniture for subdivided
flat residents and advocating
resource conservation

Subdivided flats are tiny, and standard
furniture often doesn’t fit. “Some families
in subdivided flats don’t have tables, so
children do their homework on beds. We
wanted to help by designing and making
suitable tables, chairs, wardrobes, and beds

to donate to them.” Through partnerships
with organizations like Caritas Hong Kong’s
Social Enterprise Fund, The Hong Kong
Polytechnic University’s Jockey Club Design
Institute for Social Innovation, and Kwun
Tong Methodist Social Service, they have
sustained this initiative to benefit more
people.

“So far, we've produced and sold over
6,000 products and guided more than 9,000
students through workshops, achieving
some milestones,” Kan said, brushing off
wood shavings with a smile. “In the future,
we hope our workshops can attract more
adults and international participants. In
Hong Kong, the environmental industry is
a tough path, especially recycling wood,
which isn’t mainstream. But we’ll keep
pushing forward, planting more seeds for
cherishing resources.” €
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YOUTH INTERNSHIP IN
SHANGHAI AND
SHENYANG BEGINS
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The pre-trip seminar and briefing session
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The launch ceremony for the internship programs

youth training and education. Following the

resounding success of previous internship
programs, this year, the Chamber once again
hosting an internship initiative, organizing 60 Hong
Kong youths to travel to Shanghai and Shenyang.
The participants have recently set off, embarking on
internships lasting 56 and 43 days, respectively.

T he Chamber has always been committed to

Before departure, the interns attended a pre-
trip seminar and briefing session. Nixie Lam,
Legislative Council member, introduced the
concepts of “One Country, Two Systems”, the Basic
Law and the National Security Law, as well as the
nation’s recent economic and social developments.

To mark the occasion, the Chamber held a
grand launch ceremony in Hong Kong, with Xu
Xiaolin, Deputy Director of the Coordination
Department of the LOCPG, invited to attend.
In his speech, Andrew Yao, the Chamber’s
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Interview session for the internship programs

Vice-Chairman and Supervisory Chair of the
Education and Training Committee, highlighted
that both Shanghai and Shenyang maintain
economic and trade ties with Hong Kong, with
abundant opportunities for future development. He
encouraged the interns to seize this rare opportunity
to gain a deeper understanding of the nation’s latest
developments and various construction initiatives.
Ivan Wong, Chairman of the Education and
Training Committee, expressed gratitude to
the HKSAR Government, co-organizers and
educational institutions for their strong support of
the program. Following the speeches, the interns
took the opportunity to exchange insights with the
Chamber’s members. After the launch ceremony,
the participants visited the Wu Kwai Sha Youth
Village for a welcoming camp, where they engaged
in team-building activities to enhance their problem-
solving skills and independence. (21, 24/5) &)

E#PEHEFIE The Chinese General Chamber of Commerce

;—K

31



CGCC SNAPSHOT ®& ki

v el v e L r.rr:.T
|
{

~% 4 25 52
et &
RECEPTION OF

GUESTS

1. RREBEINEESERFPRE (A7) (28/5) 3. *RIMBEAKREZENKE (A1) (5/6)
Li Mingyuan (second from left), Chairman of Shaanxi Overseas Luo Laijun (fifth from right), Member of the Party Leadership
Friendship Association (28/5) Group of the All-China Federation of Industry and Commerce
(5/6)

2. ERdRERRE (AD) (7/5)
Xu Hao (second from left), Vice Governor of Yunnan Province
(7/5)
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PEMEHERERE  BIRRMREZE () (21/5)
Xu Jianhua (middle), Standing Committee Member of the
Yangpu District Committee of Shanghai and Deputy District
Mayor (21/5)

5. BIRITHRITRITRAER (L) (26/5)

Wanfu Zhou (left), Executive Vice President at Bank of
Communications Co Ltd (26/5)
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STRONG SUPPORT FOR
“GOO0D CITIZEN AWARD”
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(Foundation) Limited and Jonathan KS Choi Foundation supported

the “Good Citizen Award” organized by the Police Force to
promote the anti-crime message. With an exclusive exhibition board for
the Chamber, the first stop of this year’s “Good Citizen Award” roving
exhibition was held at MOKO. There were also a special check-in area
and interactive games. Ricky Tsang, the Chamber’s Vice-Chairman,
visited the exhibition and met with police representatives. (9-15/5) &

T o celebrate the 125th anniversary, the Chamber, the CGCC
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LEARN ABOUT CIVIC DUTIES
AT NATIONAL SECURITY EXHIBITION GALLERY
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positive significance of national security, with the Young
Executives’ Committee and the Member Services and
District Affairs Committee organizing separate group Visits.

T he National Security Exhibition Hall promotes the

During the Young Executives’ Committee’s visit, the tour
guide introduced the concept of national security and its
importance to Hong Kong, covering areas such as political
security, economic security, food security, technological
security, and space security. Jennifer Yeung, Supervisory
Chair of the Committee, and Jason Wong, Chairman of
the Committee, participated in the event. Some participants
were instructors for national security education and engaged in
exchanges with attending Youth Committee members.

Meanwhile, the Members’ Services and District Affairs
Committee, led by Kevin Fan, Supervisory Chair of
the Committee, and Kenneth Chan, Chairman of the
Committee, they learned about modern Chinese history and
the significance of Hong Kong’s role in safeguarding national
security in political, economic,
and other aspects. The group
also viewed models of the
Long March 5 carrier rocket
and a polar icebreaker, and
watched a 3D film at the
theater. (28, 21/5) €
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The Culture Committee visited Kai Tak Sports Park, guided by
a docent who introduced the facilities and operations of Hong
Kong’s largest sports park, followed by a lunch gathering in the
park’s suite. (3/6)

NEERBEAE I RRMAE RS “TARRER &
FE o BEBAPEGEERPOEMPEMERBESN
AELEPNAREE NS BRI N E B HAE -
(13/5)

The Kowloon East District Liaison Committee and New
Territories District Liaison Committee jointly organized a
“preventing sub-health” seminar, inviting a registered Chinese

medicine practitioner to introduce how to observe one’s physical
condition and practice early self-care in dalily life. (13/5)





