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In the face of the looming challenges, Hong Kong society must stay united and
actively prepare for post-pandemic recovery work to ensure the sustainable development of
the Hong Kong economy,.

Security Law, the US government has announced the

elimination of Hong Kong’s special status and preferential
treatment over Mainland China, and imposed sanctions on a
number of Mainland and Hong Kong officials. While these measures
have limited impact on the Hong Kong economy in the short term,
they will inevitably harm bilateral trade and business dealings
between Hong Kong and the US in the long run. In the face of the
uncertainties caused by this, as well as by the unpredictable trend
of the COVID-19 pandemic, various sectors need to stay on guard
and be ready to explore new development opportunities under the
changing circumstances.

F ollowing the implementation of the Hong Kong’s National

Inevitable disruption of Hong Kong-US trade
Under the “One Country, Two Systems” principle, Hong Kong is a
separate customs territory from Mainland China. The US’s unilateral
decision to revoke Hong Kong’s special status is not only hurting
Hong Kong-US relation, but also its own interests: Hong Kong has
been the single economy with which the US has the highest trade
surplus, and many American enterprises are currently investing and
operating in Hong Kong. Hong Kong’s exports to the US, on the
other hand, are limited. A different labeling requirement for Hong
Kong products imported to the US will have little effect on Hong
Kong’s overall export trade. Nevertheless, we do hope the HKSAR
government will communicate with the industries that might be
affected, and provide them with suitable support.

The HKSAR government is now waiting for a response from the
US government on possible solutions to the labeling issue. It is
also reviewing World Trade Organization rules to ensure the legal
business rights of Hong Kong companies are protected. We support
the HKSAR government’s action, and hope to see it develop a
platform to promote the strengths of Hong Kong-made products in
order to boost consumer confidence in them.

Consolidating Hong Kong’s financial center
position

Many have expressed concerns that US sanctions may undermine
Hong Kong’s status as an international financial center. Personally,
| believe that the key to Hong Kong’s success as a global financial

hub is its sound legal system and a simple, attractive tax regime.
These advantages have drawn financial institutions and talents from
around the world to the city over the years. In fact, Hong Kong’s
financial market has been stable and capital has continued to flow
into the city. Furthermore, a rising number of Chinese enterprises
listed on US stock exchanges are also listing in Hong Kong. This
is expected to promote the further development of the Hong Kong
financial market.

Hong Kong enjoys the backing of the massive Mainland market.
The “One Country, Two Systems” principle has consolidated Hong
Kong’s role in introducing foreign capital into the Mainland and
facilitating Mainland enterprises’ reach to the global market. Despite
the current challenges, the steady growth of the Mainland economy
in the long run means a continuous great demand for IPO and other
professional financial services. As long as Hong Kong equips itself
for this, it will keep making contributions to the development of the
country’s financial sector.

Actively seizing opportunities

In the face of the looming challenges, Hong Kong society must stay
united and actively prepare for post-pandemic recovery work to
ensure the sustainable development of the Hong Kong economy.

With support from the country, Hong Kong has successfully rolled
out the first-ever “Universal Community Testing Programme” to
facilitate the identification of asymptomatic COVID-19 patients in the
community and isolate sources of infection. In addition, the HKSAR
government is about to launch the third round of the Anti-Epidemic
Fund to relieve some of the pressure faced by businesses and local
residents. Meanwhile, we are looking forward to seeing the new
Policy Address, which will be announced next month, to include
more concrete, longer-term support measures for businesses to
cope with the changing business environment. We also expect
policies to strengthen Hong Kong’s inherent advantages and to
further promote Hong Kong’s engagement in the developments of
the Guangdong-Hong Kong-Macao Greater Bay Area and the “Belt
and Road Initiative”, which, when aligned with President Xi Jinping’s
vision to promote domestic and international circular economies, will
allow Hong Kong’s economy to thrive again.
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Stay-at-home Economy is the Winner
Amid COVID-19
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HFEiREEREE  SHERA A varety of online business models have emerged
S RiEME & ERRIESR  as people go out less often due to the persistence
AL o ARIERE R E A4z of COVID-19. In addition to their basic daily needs,

S a6, JnEETE D MU ARPY 5 K people also need entertainment as a diversion
%ig%w\Z%%ﬁgﬁ#E JfEE from boredom. Therefore, their demand for online
s A A X N = =

B>~ shopping, online games and online streaming such as

IREFE FEREMBRAIE > & videos and music has greatly increased, driving the
CERKET EIRE - “stay-at-home economy” to flourish.
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Joseph Leung: COVID-19 Has Accelerated the Development of Digital Entertainment
and e-payments
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ith the development of the
stay-at-home economy,
takeaway apps that

provide food delivery services are well-
positioned to benefit, while digital
entertainment is just as popular.
Joseph Leung, Vice Chairman of
the Hong Kong Retail Technology
Industry Association, said

2{2I% Joseph Leung

that the limit on public gatherings
and COVID-19 control measures
implemented over the past six
months had significantly changed the
consumption patterns of the general
public and accelerated the trend of
e-payments, which are unlikely to turn
back even after COVID-19.

Since over six months ago, besides
encouraging people to reduce outings
and stay at home, the Hong Kong
authorities have imposed restrictions
on gatherings in restaurants and
various recreational and consumer
venues to control COVID-19. They
also banned evening dine-in services
for a time. Without much of a choice,
Hong Kongers, who have always liked
to go out to spend and dine, have
gradually become accustomed to
online shopping, digital entertainment
and take-out food and beverages
(F&B), thus giving rise to a new trend
of stay-out-home economy.

Online platforms have no
choice but to progress
Traditional online consumption is
dominated by the new generation, but
as pointed out by Leung, the stay-
out-home economy that has emerged
due to COVID-19 spans different age
groups and industries, while focusing
on clothing, food and entertainment.

“Many people avoid going to a store
to try on clothes during COVID-19
due to health and safety concerns.”
Leung said that when shopping for



familiar brands on online platforms,
people are able to buy well-fitting
styles without trying them on. As a
result, many retail brands that have
traditionally placed more emphasis
on physical stores have allocated
additional resources to expand online
sales. He added that online shopping

platforms must focus on interface
design, user experience, as well as
cybersecurity in the payment process.
If they are too complicated, it won't be
easy for customers to shop. On the
other hand, if there is no protection,
they will worry about security
breaches. Therefore, businesses must
take into account various details in
the long run to attract customers to
use online shopping platforms and
enhance their competitive edge in the
stay-at-home economy.

Food delivery apps have
become popular

Regarding the F&B industry, it has
been hit harder by COVID-19,

according to Leung. Since the
COVID-19 control measures were put
in place, restaurants have only been
allowed two to four people per table
for most of the time. Consequently,
many people choose to buy takeaways
to eat with their families at home.
“Riding on this trend, food delivery

apps have emerged to become the
biggest beneficiary of the ‘stay-at-

home economy’.

Meanwhile, entertainment for people
staying at home for a long time usually
involves playing video games and
watching films or TV shows. This has
not only benefited brands that provide
digital entertainment, such as Nintendo
and Netflix, but also changed Hong
Kongers’ modes of entertainment.
Leung said: “As people are watching
flms at home for a longer time, more
filmmakers might simultaneously
screen new films on the Internet and at
cinemas, offering two different rates for
viewers to choose from.”

EUEHitE SPOTLIGHT

Small stores introduce
e-payments

In Leung’s view, e-payments, which
have attracted much attention
in recent years, have seen their
development accelerated in Hong
Kong due to the emergence of

the stay-at-home economy. He
explained that this is because online
consumption and food delivery apps
mostly use e-payments, and health
and safety concerns about touching
banknotes have also indirectly
boosted e-payments.

Moreover, an increasing number
of small stores and vendors have
introduced e-payments. Therefore,
more people would get accustomed
to e-payments in the long run. Even if
COVID-19 eases off, such businesses
are unlikely to go backwards, which
will greatly help the wider adoption
of e-payments in Hong Kong in
the long run.
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Reeve Kwan: Necessity Leads to Changes that Help Survival Amid COVID-19
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The year of 2020 is challenging for all
industries. Against such a backdrop,
GOGOVAN rebranded itself to
GOGOX, expanding from an on-
demand van services provider to one
offering diversified logistics services,
seeking another way out to maintain
business and survive amid COVID-19.
They provide fast door-to-door test
specimen collection/delivery services
for people confined at home under
quarantine requirements, as well as
a service to help people purchase
groceries and daily supplies, which
have become very popular.

Fulfilling responsibility
even during difficult times
Although business is difficult, GOGOX
collaborates with Cyberport Startup
Alumni Association (CSAA) to
provide door-to-door test specimen
courier services. Reeve Kwan, Co-
founder of GOGOX, said that they
set up a dedicated team to pick up
saliva specimen from people under
mandatory quarantine at the doorstep
and deliver them to government-
designated laboratories for testing.
The courier fee is HKD100 per
specimen. Does this capture another
business opportunity? He explained
that, in fact, this project is not aimed
at making money, nor does it actually



drive business growth. Instead, the
company sees it as a corporate social
responsibility, aiming to tide over the
difficult times with the public.

Kwan added that the company has
stepped up resources to provide
salaries for the couriers to ensure that
they do not handle other tasks during
the specimen processing period
in addition to providing adequate
protective equipment and vehicular
transportation. They also do not allow
employees to come into contact with
customers. Customers only need to
put the specimen outside their homes
for collection to ensure safety.

From e-hailing to purchase
services

In fact, when GOGOX was founded
in 2013, it was an on-demand
van services platform that wanted
to disrupt the tradition of freight
transportation with innovative

technology. Most of its customers
usually came from the retail sector
and renovation projects. Kwan
disclosed: “Since the outbreak of
COVID-19, business has fallen in half
at its worst.”

Nevertheless, targeting at consumers’
needs to replenish their daily
necessities, GOGOX strives to
capture business opportunities in
diversified logistics services to drive
business growth. “We pay attention
to the needs of the public and
then provide the relevant services.”
As a result, GOGOX launched
GOGODelivery in early March to buy
items for customers. Customers can
choose to have the items delivered to
their homes within an hour or two or
on the same day.

Cross-district services
address pain point
After launching the purchase services,

EUEHitE SPOTLIGHT

they received good response from the
public and found that the products
purchased by the public include
traditional Chinese medicine, daily
necessities, food, etc., of which
the largest proportion is food. Why
do people use GOGOX'’s purchase
services instead of other food
platforms? Kwan said that the main
reason is that GOGOX'’s purchase
services do not have geographic
restrictions. Other food platforms
usually only allow buying food in the
same district, while GOGOX allow
buying food across districts. “The
main customer base of our business
is not individuals, but shops and
SMEs. In the future, we want to
accelerate logistics to outperform
other express delivery companies.”
Since the stay-at-home economy has
become a trend, Kwan expects that
as the public has experienced the
convenience of such services, related
opportunities will continue to exist
even after COVID-19 is over.
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Norman Tam: COVID-19 Has a Profound Impact on Online Habits
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According to a report released
by Counterpoint Research (an
international research institute) in
July this year, global music streaming
subscription services grew 35% year-
on-year to 394 million subscriptions
in the first quarter of 2020. Regarding
the rising trend of music streaming
subscription services, Norman Tam,
General Manager of International
Business Group at Tencent,



believes that since the outbreak
of COVID-19 at the beginning of
the year, many music events and
concerts have been cancelled or
postponed. COVID-19 has led to a
relatively heavy social atmosphere,
and music streaming platforms
provides entertainment channels
during this difficult period. Through
music, they inject positive energy and
cheer into the society, while enabling
everyone to relax.

Cheering Hong Kongers up
through music

Using JOOX (Tencent’s music
streaming platform) as an example,
Tam said that it enables music
enthusiasts to listen to and watch the
music entertainment content provided
by the platform, such as uplifting
playlists, live music shows, etc. In
addition, it enables singers and music
creators to continue performing and
interactively share with fans through
the music streaming platform,
bringing each other closer. During
the COVID-19 period, JOOX also
organised health-related activities,
such as a health-themed karaoke
contest, injecting positive energy into
Hong Kongers through interactive and
relaxing music activities.

Online consumption has
become a habit

COVID-19 has changed the lifestyles
of people around the world and online

JOOX BMEARFRIERBMELR -
JOOX invites singer Deep Ng to show up in the live streaming session. EEEE—.

consumption has gradually become
a habit. Tam believes that such a
trend has a far-reaching impact,
because even if COVID-19 eases
off afterwards and people no longer
need to be confined at home, their
online habit will continue due to the
convenience of the Internet. Music
streaming platforms are a case in
point. As people get exposed to and
experience such platforms more
often, they will form a habit of listening
to music to a certain extent. “As users
are accustomed to watching music
events and singers’ live streaming on
our platform during COVID-19, they
will likely continue this habit even if life
returns to normal after COVID-19 is
over.”

Besides online entertainment, the
thriving stay-at-home economy is
also reflected in online shopping
channels. Tam noticed that brands
pay more attention to e-commerce
business and are willing to invest
more resources in direct marketing
methods. For example, during
COVID-19, JOOX partnered with
internationally renowned brands such
as IKEA, Nike and Dutch Lady to drive
online store sales through advertising
and marketing campaigns.

Karaoke features attracting
a lot of users

During COVID-19, some entertainment
or leisure activities were restricted to

EUEHitE SPOTLIGHT

maintain social
distancing to
reduce the risk
of infection, e.g.
gyms and karaoke
venues were closed
temporarily. Tam
believes that people
still need entertainment
when they can’t get out of
their homes, and karaoke
has always been one of
Hong Kongers’ favourites.
Hence, JOOX’s exclusive
karaoke features have
attracted many new users to try

it out, as they enable people to
listen to songs while interacting
on the music streaming platform.

Tam revealed that since the global
outbreak of COVID-19 in March,
over a million Hong Kong music fans
have streamed songs and watched
live shows on JOOX. On average,
each user listened to more than 300
pieces per month. Data such as the
utilisation rate of karaoke features,
increase in pieces of works, increase
in daily user comments and increase
in the number of “likes” all reflect the
public’s demand for online music
entertainment during COVID-19.

JOOX HJ “IRME”" IhRER
HFRERRAE -
JOOX's creative ideas
allow the users to
showcase their talent.

5G technology comes at
the right moment

“COVID-19 has indeed brought us
opportunities. Therefore, we prefer
to fight alongside Hong Kongers in
difficult times, combating the virus
with music fans through music.” Tam
said that their team has been actively
conceiving various types of music
entertainment activities to enable
singers to perform and interact with
fans in their homes or studios. They
also cater to music fans with different
preferences, inviting foreign singers to
live streaming to sing popular songs
and interact and chat with users.

With the advent of the 5G era, online
services will become faster and
more stable, which Tam believes
is beneficial to user experience on
music streaming platforms as such
platforms are able to provide higher-
quality music, movies and other
creative services. He is convinced
that such a new normal will lead to
more opportunities for the industry in
the long run.
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Timely Transformation and

Innovation to Capture Abundant
Opportunities in Contracting Industry
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AARZEIE AN “A — &F  The Mainland China - Hong Kong Belt and Road
E—At T EgEXAEES®” g  Business and Professional Services Council (BRBPSC),

=

BRI R B R R A e T IR initiated by the Chamber, recently hosted the “2020
/—\\‘??’ “/Q\OZOE’KIE’”EEE%E International Engineering Management Forum” in
= A =N AN A

N o . Beijing in collaboration with the China International
=’ , S B = 2z N

i = H[ﬁ% E\\%X% Contractors Association (CHINCA). The Forum was one
SHIRMNERELEEEZ— &K of the important side events during the China Services

43~ B TNRESEIZER1T o Trade Fair and was held online and offline.
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he focus of the Forum was,
T amid COVID-19, how the

Mainland’s international
project contracting industry can
capture the opportunities presented
by new infrastructures such as
big data, strengthen international
engineering management innovation,
expedite business transformation and

| FNEFE Lai Yuk-fai

upgrading in the industry, and drive
the development of Belt and Road
Initiative (B&R) projects to higher
quality.

Deepen cooperation and
complement each other's
strengths

Jonathan Choi, the Chamber’s
Chairman and Chairman (Hong
Kong) of BRBPSC, said in his
speech online that COVID-19 poses
many challenges to the global
economy, but driven by the B&R,
opportunities are still abounded
for the international engineering
and related industries. Hong Kong
businesses are willing to leverage
their unique professional services
and strengths in construction
project management, investment
and financing to continue stepping
up interaction and cooperation
with Mainland businesses for
complementarity of strengths to
jointly advance the development of
the B&R.

Fang Qiuchen, Chairman of
CHINCA, said that as the global
spread of COVID-19 poses a serious
challenge to the development
of China’s international project
contracting industry, the industry must
accelerate business transformation,
upgrading and innovation to capture
the new opportunities presented
by the country’s faster construction
of new infrastructures in order to
overcome the current difficulties,
seek opportunities in the crisis,
and continuously improve Chinese
enterprises’ international engineering
management capabilities and global
competitiveness.



Xia Xiaoling, Deputy Director
of the Cooperation Department
of the Ministry of Commerce,
said in her keynote speech that
the Ministry of Commerce has put
in place a slew of measures to
actively help businesses cope with
challenges amid the severe global
COVID-19 situation and turbulent
external environment. Examples
of the policies include those for
smoothening logistics and customs
clearance channels, collaborating
with other government ministries
and bodies to step up guidance on
key overseas projects, and providing
comprehensive financing for key
overseas projects. In the future, while
guiding businesses in COVID-19
prevention and control, the Ministry
of Commerce will continue to deepen
bilateral cooperation, introduce more
pragmatic measures, promote the
healthy and steady development of
the country’s international investment
cooperation, and drive the high-
quality joint development of the B&R.

Sharing experience to
overcome difficulties
together

China Energy Engineering, China
State Construction Engineering,
China Communications Construction
and Power Construction Corporation
of China shared the opportunities
in new infrastructures and their
experience in international
engineering project management.
Lai Yuk-fai, Consultant at Rider
Levett Bucknall, shared his
experience in large international
engineering contracts and cost
management online from Hong
Kong.

Over 100 representatives attended
the Forum on site, while over 2,000
others participated in it online.
Some participants believed that
the development of the industry is
in a severe situation. Through the
sharing of practical experience, the
Forum enabled the industry to forge
unity and consensus to overcome
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difficulties and seek opportunities
in the crisis, achieving the goal of
facilitating cooperation. €

FRIEER

To review the Forum:

DS F e B2 Uimm 4R - W
AER (4 ~ AR - BEE)
g A2 200909 BiA] °

Scan the QR code with the WeChat
app, enter the required information
(name, job title, phone number), and
then enter the password 200909.
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National Security Law -
A New Manifestation of

“One Country, Two Systems”

istockphoto

EERLEAZESE “—FK” FEB] - Having thoroughly considered the actual
BEIH “TRE|” ERNEE o moE Circumstances of Hong Kong, the National
BT EBNERIBSR » MIGA R Security Law can effectively protect the legal

N . . interests of Hong Kong citizens and maintain a
& , oy =2 SRS AT A2
B IERRER AT RIS IERE favorable business environment. It is the latest

BMREREMERE & "—BMH”  manifestation of the successful implementation of
TEB RN E e ERFTEEIR © “One Country, Two Systems” in HKSAR.
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ccording to Witman Hung,
A NPC Deputy, the principles of

“One Country, Two Systems”
are fully realized in the legislation
of the National Security Law. For
example, the Basic Law clearly
stipulates that national defense is
a matter of central authority, and
therefore, is not covered by the high
degree of autonomy of Hong Kong.
As such, the legislation of the National
Security Law reflects the essence of
“One Country”. On the other hand,
the painstaking consideration of
the systemic differences between
Hong Kong and the Mainland
during the process of legislation is a
manifestation of “Two Systems”.

There is a common misconception
that the National Security Law is
subordinate to the Basic Law. In
fact, both of them are national laws
conferred by the NPC and share the
same constitutional status. Therefore,
after the legislation of the National
Security Law, the SAR still bears
the responsibilities to complete the
enactment of its own national security
law in accordance with Article 23 of
the Basic Law.

Protection of Human
Rights Unaffected by the
National Security Law

Under the Basic Law, and as further
highlighted by Hung, the human rights



K %2

»  National Security Law
fi—BmH &

Preserve One Country, Two Systems.

Restore Stability

of Hong Kong citizens are protected
by the International Covenant on
Civil and Political Rights (ICCPR)
and the International Covenant on
Economic, Social and Cultural Rights
(ICESCR). However, Hung also noted
that human rights is not an absolute
concept. For matters of national
security, human rights could be
restricted.

“Besides, Article 15 of ICCPR
also stated that ‘Nothing in this
article shall prejudice the trial and
punishment of any person for any
act or omission which, at the time
when it was committed, was criminal
according to the general principles of
law recognized by the community of
nations.” Therefore, if certain acts are
considered illegal in most countries,
human rights cannot be used as the
grounds of defense.”

Balancing the Differences
between Civil Law and
Common Law

At present, the common law is
enforced in Hong Kong, while the
civil law system is enforced in the
Mainland of China. Hung explained
that the civil law system is statutory:
every law is written, and judges are

less powerful in the sense that they
can only judge according to what is
written down. In contrast, common
law is more reliant on precedents,
meaning judges also form part of the
legislation process. In other words,
laws are constantly updated and
perfected. On the other hand, there
are also differences in their legal
language and ways of expression.
Therefore, the National Security Law,
which is legislated in the Mainland
and enforced in Hong Kong, must
effectively balance the differences of
the two systems.

“The principles of the rule of law in the
Mainland, including the presumption
of innocence, the concept that any
act not prohibited by the law is legal,
and no double jeopardy, etc., are very
similar to those of Hong Kong's. The
provisions of the National Security
Law are aligned with the legal
language conventions of Hong Kong
as far as practicable, incorporating
the differences in the writing styles of
China and Hong Kong. The way of
writing this law is closer to a law of
Hong Kong than to a law of mainland
China. This choice is a result of the
central government’s consideration
about the sentiments of Hong Kong

EUEHitE SPOTLIGHT
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people, as well as the common law
context of Hong Kong.”

Hong Kong’s Reflection in
the Post-National Security
Law Period

Hung thought that the National
Security Law has an important
function to set out a clear definition on
which behaviors must be stopped and
penalized, such that people would not
fall foul of the law. In fact, this is an
objective of the National Security Law.

He added that Hong Kong people
should now understand the Law
has effectively prohibited certain
illegal behaviors, and that the
public’s property and safety are
better protected. Meanwhile,
prevailing deep-rooted conflicts
in our community, such as land
supply, upward mobility, education,
highly concentrated industries, etc.
will not disappear as a result of the
promulgation of the law. Therefore, in
this post-National Security Law era,
Hong Kong people must pool their
wisdom together to devise a solution
for deep-rooted conflicts. €

This is an abstract of the webinar “The
National Security Law and the Spirit of the
Two Sessions” co-hosted by the Chamber’s
Young Executives’” Committee.
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Malaysia Offers Abundant Investment
Opportunities

A AKBRE BRI - KB EERE
mY%EEE - FEBL > EEBIEEN
AFHARBEEHEEL - RAERE
B AONFRSED - SARBEKEE
Z— 0 BRADEBRE - BB
NE BRI EFTIE ©

People often think of buying and selling
properties in the real estate market when
talking about investing in Malaysia. In
fact, Malaysia also has many investment
advantages and plentiful opportunities. It is
definitely a destination for investment that
Hong Kong businesses should not ignore.
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alaysia is a core member
M of ASEAN and an important
participant in the “Belt
and Road Initiative”. The country is

superbly situated geographically as
it is located in the Strait of Malacca.

All railways are connected to ports,
which improves the country’s logistics
speed and competitiveness and set

EUEHitE SPOTLIGHT

to yield significant economic benefits.
In addition, Malaysia’s increasing
working population in proportion to
total population will help unleash the
consumption potential in the market
in the future.

Policy incentives and
excellent conditions

Yap Wei-sin, Consul-General
of Malaysia in Hong Kong, said
ASEAN is now Hong Kong’s second
largest trading partner in the world,
so trade dealings between them have
been increasing. He said that Malaysia
is blessed with natural resources.
Following its rapid development in
recent years, the country now has
a vibrant and diversified market,
and an abundance of business
opportunities have emerged along
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with an increasingly strong purchasing
power among its middle class. Moreover,
as an open economy that actively supports
investment and international trade,
Malaysia looks forward to more Hong Kong
businesses investing in the country.

Noor Ezzwanee binti Ahmad, Trade
Commissioner of Consulate General
of Malaysia in Hong Kong, said that
the country welcomes foreign investment
to develop export-oriented industries to
drive the country’s economic development.
Citing government data, Ezzwanee said
that the country’s GDP grew by 0.7% in
the first quarter of 2020, with net foreign
investment of 6.4 billion ringgit and net
external investment of 3 billion ringgit in the
same quarter.

Ezzwanee added that Malaysia encourages
foreign investment, especially in emerging
industries and high-tech industries, and

[N—
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as the country wants to develop in these
areas, it offers foreign investors preferential
tax, land use and work visas. Ezzwanee
is convinced that Malaysia will be a very
promising investment destination.

Site selection and details to
know for doing business in
Malaysia

Businesses intending to do business in
Malaysia must pay attention to practical
details. Giving an example, Janice Chew,
Founder of JC Legal, said that Malaysia
requires a minimum of one shareholder,
director and company secretary to form
a company, with at least one director
and company secretary having their
principal or sole residence in Malaysia.
Chew also reminded businesses that they
must first have the required qualifications
before applying for production permits,
and employers must be mindful of their
responsibilities, including minimum wages,

provident funds and statutory leave for
employees.

As for offices, Nick Siew, Associate
Director of Hartamas Real Estate Hong
Kong, said that they should look for office
locations according to the nature of their
businesses. For example, manufacturing
businesses should consider Selangor (the
country’s most populous and vast state),
high-tech businesses should consider
Penang, and healthcare-related businesses
should consider Johor. Siew also pointed
out that the Malaysian ringgit to Hong Kong
dollar exchange rate is currently at its lowest
in nearly a decade and that office rents in
Malaysia are much cheaper than those in
Hong Kong. Therefore, he believes that
Malaysia is really worthy of consideration by
Hong Kong businesses. &)

This is an abstract of the Chamber’s External
Affairs Committee’s webinar “Trade and Investment
Opportunities in Malaysia”.
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Bond Connect Boosts
RMB Internationalization
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“Bond Connect” is an important initiative of China’s financial
sector reform. Since its launch in 2017, “Bond Connect”
has been operating smoothly for three years, which proves
that such an arrangement that connects onshore and
offshore bond markets to provide the greatest convenience
for investors is welcomed by the market and has become a
successful case of financial market interconnection and RMB
internationalization.
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ccording to Ying Jian, Principal
A Strategist at BOC Hong Kong,

China has continued to step up
opening up its bond market in recent
years. It has mainly adopted two modes:
first is allowing eligible offshore institutions
to apply for market entry and trade bonds
through onshore settlement agents;

ONNECT

RACK TO
ND MARKET

second is to set up the Bond Connect
scheme, i.e. allow offshore institutions to
trade onshore bonds overseas through the
HKMA's Central Moneymarkets Unit (CMU).
The two modes complement each other
while having their own characteristics and
strengths.

Since its launch, total trading volume on
“Bond Connect” has reached RMB 6
trillion, with trading becoming increasingly
active alongside a growing proportion of
foreign institutions increasing their holdings
of RMB bonds through the scheme. By
the end of June this year, 2012 institutional
investors from 33 countries had filed
with “Bond Connect”, including 72 of the
world’s top 100 asset managers, which is
an indication of the scheme’s popularity.

Two bond investment modes
each have their own merits

Ying added that the two modes of bond
investment are different in terms of
design concepts, operation mechanisms,
regulations and investment costs, which
allows investors to choose between the
two according to their own investment



strategies. “The advantage of direct market
entry is that foreign institutions are able to
conduct active investment in the onshore
market with a wide selection of products.
Therefore, capable investors are more
willing to choose this mode of investment.”

As for “Bond Connect”, it was designed
for investors’ operation convenience, e.g.
relevant transaction settlement practices
follow the regulations and business rules of
the place where the transactions happen,
which undoubtedly provides convenience
to foreign investors without adding extra
costs. “During the entire transaction
process, foreign investors are not involved
in any part of the domestic process, so
it feels like trading bonds in an offshore
market and is no different from buying and
selling other offshore bonds. Because of
this convenience, ‘Bond Connect’ has been
developing rapidly and complementing with
the direct market entry mode.”

Bond Connect has great
significance for RMB
internationalization

In Ying’s view, the launch of “Bond
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Connect” has great significance in
promoting RMB internationalization. First,
it meets the global demand for RMB
assets and helps foreign central banks and
institutional investors allocate assets more
rationally. As of the end of June 2020,
foreign institutions held a total of RMB 2.5
trillion RMB bonds, an increase of RMB
1.66 trillion (nearly up 2 times) compared to
before the launch of Bond Connect, which
is an indication of the huge demand.

In addition, “Bond Connect” promotes
offshore RMB business innovation, which
is conducive to the development of China’s
capital projects and financial markets. The
Mainland has been connecting onshore and
offshore financial markets with innovative
solutions, while retaining its existing market
mechanism and regulatory system. For
example, besides “Bond Connect”, it has
also launched “Shanghai-Hong Kong Stock
Connect” and “Shenzhen-Hong Kong
Stock Connect”, achieving decent results
in connecting financial markets. This has
boosted the confidence of regulators and
market participants, which is beneficial to
the further development of financial market
interconnection.

EUEHitE SPOTLIGHT

Ying said that “Bond Connect” has also
successfully encouraged major bond
indices to include RMB bonds, thus
increasing the investment and reserves
functions of the RMB. The launch of “Bond
Connect” has attracted huge interests from
major international bond indices providers.
Bloomberg added China Government
bonds and policy bank bonds to the
Bloomberg Barclays Bond Index last year
and JP Morgan added several highly liquid
China Government bonds to several of its
bond indices, showing the global markets’
confidence in China’s economy and RMB
bonds, which will help establish RMB
bonds as a major international bond.

Bond Connect has a bright
future

In the three years since its launch, “Bond
Connect” has been constantly seeking to
improve its trading mechanisms. One of the
areas include “southbound trading”. Ying
noted that “northbound trading” was first
launched via “Bond Connect” in 2017, but
the Mainland and Hong Kong also pledged
to open up Hong Kong’s bond market
to Mainland investors, i.e. “southbound
trading”.

In May 2020, four government bodies,
including the PBOC, released the “opinions
on financial support for the construction of
the Guangdong-Hong Kong-Macao Greater
Bay Area”, proposing for the first time to
improve and optimise the financial market
connectivity arrangements in “Shanghai-
Hong Kong Stock Connect”, “Shenzhen-
Hong Kong Stock Connect” and “Bond
Connect”, so the launch of “southbound
trading” seems to be getting closer.

In Ying’s view, Hong Kong is an important
international financial centre, the main
market for issuing G3 currency bonds in
the APAC region, and the largest offshore
dim sum bond market connecting the bond
markets in Europe and the US. Therefore,
the launch of “southbound trading” could
attract capital from the Mainland to invest
in Hong Kong's financial markets, thereby
further promoting the development of
Hong Kong’s bond market, and create
opportunities for onshore institutions to
rationally allocate assets and diversify
investment risks. “Bond Connect” will
embark on a higher level. &)

e

This article is a summary of “‘Bond Connect’ lifts
RMB internationalization to a higher level” of the
July 2020 issue of BOC’s Economic Review (a
monthly issue).
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Riding the Information Wave to
Scale New Heights

T AT EEE ~ 5G ~ # KRR EY)  In recent years, the rapid development of new
A I R B R Ze TR & - <~ technologies such as Al, 5@, nanotechnology and
(BRI % T A SETSBE » 7R the Internet of Things (loT) has not only profoundly
_ N4 / J/OR

P o changed the way people live, but also reshaped
%?EEQE@E‘K ;ZMEHE;EHE inherent business models. How to capture
BRURFRIERS - AT —X opportunities in this information wave has become

PENETZMRAE o an issue that every company must think about.
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(44 enderson Land is
a traditional family
business that has been

focused on only one line of business
for many years. However, amid the
rapid development of innovation and
technology (I&T) around the world
and the particularly impressive growth
of start-ups in the Mainland in recent
years, our development is lagging
behind in contrast.” This remark
made by Lee Ka-kit, Chairman and
Managing Director of Henderson
Land, can also be regarded as a
microcosm of Hong Kong companies.

Many technology and Internet
companies have emerged in the
Mainland in just over a decade,
but Lee believes that Hong Kong
companies are not without the
opportunity to catch up, “Tencent and
Alibaba have big data, which they can
use to make machines through Al or
apply them to other businesses for
a very wide range of purposes. We
can make an impact if we are able to
achieve breakthroughs in this area.”

Surpassing competitors
through blockchain

Lee said that Google, Tencent and
Alibaba are currently in the leading
position in the technology and Internet
market, and it is increasingly difficult



for latecomers to obtain big data. In
his view, blockchain technology can
be used to achieve breakthroughs.
“Blockchain enables transactions
to be completed directly through
electronic devices without the need
for an intermediary, and embedded in
this process is a huge amount of big
data.”

The data of companies in blockchains
need to be stored. If the company
manufactures the storage device
itself, it means that it will have all the
data. In the Mainland, this is known
as taking the opportunity to surpass
competitors. Lee explained that
each interface through a blockchain
requires a black box and the core
technology of the black box is the
chip in it, so data content can be
accessed by designing and producing
the chip independently.

Breaking monopoly
through independent chip
R&D

Currently, global chip R&D is
monopolized by the two giants Intel
and ARM, which together account for
over 90% of the market. A different
approach is needed to break the
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monopoly. “The Rics-V instruction set
architecture can be used to design
a new generation of chips, but it
has been suppressed because it
threatens the interests of traditional
chip manufacturers. By 2015, they
simply turned Rics-V into an open
source platform and founded SiFive,
a company that develops its own
chips.”

As Rics-V is an open-source platform
and does not charge copyright fees,
Lee has successfully established a
partnership with SiFive and jointly
set up a chip R&D company in the
Mainland, “At that time, | explained
to them that the conflict between
China and the US will only get worse
in the future and if the two economies
decouple from each other, it will be an
opportunity for SiFive since Intel and
ARM will no longer be able to enter
China. | succeeded in convincing
them to invest in China.

Catching up with
information revolution via
innovative experimental
platform

Recently, the chip company has
developed its first domestically

75 35& 7 TALKING BUSINESS
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produced chip, which has been
successfully adopted by the well-
known home appliance manufacturer
Galanz. Lee expects that the
company will launch another new
chip this year that can be used to
build cloud servers. In just a few
years, its plan to surpass competitors
through big data on blockchain
seems to have gradually become a
reality.

In addition, “Life-Lab”, an innovative
experimental platform set up by Lee,
has partnered with the Greater Bay
Area Fund to seek global solutions
in areas such as new energy,
general health and medical care.
For promising I&T solutions, it will
create greater value by applying
them to existing products targeting
at Hongkong and China Gas’s 30
million customers in the Mainland.
“Now that we have come to the
fourth information revolution, we can’t
waste time any more, we must grasp
the opportunity no matter what.”

This is an abstract of the Chamber’s Young
Executives’ Committee and the InnoTech,
Creativity & Culture Committee’s luncheon “New
Concepts for Innovative Experimental Platforms”.
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“Decluttering” Offers Organizing
Business Opportunities

BEHAR “EEerr” ESITLER The concept of “decluttering” has become a

AERITHASEREE - —121eRlk&yy  Popular attitude towards life in recent years.

s == 57 s /5 COVID-19 has caused us to not only spend
IR EAFEARTHREEEE more time at home, but also begin rethinking

% ?Eﬁpifiiﬁaa%mj\%i%ﬁm%ﬁ our personal and material relationships, with
% “ETERET NERARKRERE - “decluttering” returning to our horizon.
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All the tableware items in Lam’s home come only “in pairs”.
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Lam’s and her husband’s clothes can be taken in all at one glance.
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Lam’s home is clear of clutter.
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ddicted to shopping,
many urbanites are
prone to be wasteful.

“Decluttering” does the opposite,
as we put our innermost being
in order while deciding on
which items to keep or discard.
Sharon Lam, formerly a data
analyzt, was obsessed with
materialistic things for a while.
In 2014, while chatting with her
_/" Japanese colleagues during
a business trip in Japan, she
realised that “decluttering” is
not only an art of organizing life,
but also greatly improves work
efficiency and enables people to put aside
distracting thoughts.

Starting a business with
decluttering techniques from
Japan

Upon returning to Hong Kong, Lam felt that
many people’s organizing methods and
mindset have made their already cramped
home even smaller. So she resigned from

75 35& 7 TALKING BUSINESS

her job and in 2018, she founded Home
Therapy, an organizing company aiming
to bring professional Japanese organizing
techniques to Hong Kong.

Lam experienced a difficult time in the early
days of the business. She recalled: “At that
time, | had to draw reference from foreign
companies and work alone. From the
company’s logo to its marketing plan, | did
them all by myself. Moreover, | mostly used
free platforms for production and promotion
in order to save money.”

Tidying up one’s home is also
organizing one’s innermost
being

After two years of development, Lam
gradually realized that there is a lot of local
demand for organising services. She also
felt that “decluttering” is not only about
housekeeping, but also about organizing
one’s innermost thoughts. She said, “There
are two main types of customers: those
who want a tidy home and those who want
to reorganize their lives.

Lam shared that she once had a customer
who was hit hard by the death of her
husband. She often couldn’t find her
belongings and even had to buy electronic
accessories to look for her mobile phone.
“She was very anxious to restart her
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BREENEANRBERTSE
Professional Japanese organizing technique
enables Hong Kongers to have more living space.

life and tried different methods without
success, so she asked us for help. “With
more living space after her entire home was
transformed, it naturally became convenient
for the customer to invite friends home,
thus helping her to get out of grief faster.
Lam also gained satisfaction from it.

Home Therapy also teaches more people
how to organize scientifically through talks
and commercials. Lam said that some
corporate customers want them to give
talks to their employees on “decluttering
the office” to enable them to improve work
efficiency while paying attention to mental
health and environmental protection.

Hong Kongers’ mistakes in
organizing

Lam said that Hong Kongers often make
mistakes in tidying up their homes: “Buying
organizing products is actually the first step
in the wrong direction. The first thing to do
should be to ‘declutter’ rather than continue
organizing; second, when there is storage
space, people tend to buy more stuff to
put in and eventually they will buy more
and more.” Citing herself as an example,

Lam said that although she currently only
has just over a dozen pieces of clothes and
only three handbags and backpacks, she
thinks that life is much happier now.

Strong local market demand

While many households in Hong Kong
have foreign domestic helpers (FDHSs), 70%
of the company’s cases actually come
from households with FDHs. Lam noted
that FDHs can keep their homes clean
and tidy, but they cannot help customers
maximise their living space. Therefore,
after completing their in-home organising
services, they will teach the FDHs how
to organize systematically so that the
customers can spend their time on other
more important things.

Lam said that business was good and
profitability increased year-on-year during
the COVID-19 period. However, the
shortage of relevant talents is the biggest
challenge right now. She hopes that more
talents will join the profession in the future
to provide services and expand the market
in a more professional manner. &



B o SR
S AN
/EAE BEE %ﬁﬁ
Surviving Life’s Adventures in
Extreme Corners of the World
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How long is 250 kilometres? It is about the same
distance from the Clock Tower in Tsim Sha Tsui to
Yingde, Qingyuan in Guangdong. If you drive, the four-
hour drive may be too long for you. But there was
someone willing to travel all the way to the Sahara Desert
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Youngsters experiences pushing wheelchair in Kyrgyzstan. |
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Lo participates in a desert run.
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Lo’s talk in secondary school.

NAEMRE— - N2 ka2
BRFRS © RIS EN AR -
AR ARBRNNETEEE IS T
B ©

I5Eint a9 fmits

HOET o B E L T (F 2 R SaRs 2
SRITEAEFHMARMER © AT
Pl iz 2017 EFEHERESHE
B Al “EHEIT  HRERBE
NEBESHAEZE - FIaN7E20184F » {th
REA0MAZIREDEL2INE AR
BHWR - 2MEBERRE BERE
KE - BEREEESHEE  2ERALE
BIfER - “HRAEEREABRECD—
HEERIAER - A EMIIAEIE
2HE)  BRAE o RIS “iE
WRT” EEAIE - BEIFFREYL
PURB2mEMMEIGRILR

REFEZT  BEREMERBAGEH
%X - BEHFNLEEERT &
BRBBERY ADEE  AD20
BIEBHFEAMER T BB
2F - BRAT  MMAFERHELEHE
I EEBEARRITH/NERIRIUE
ME - AEZBIMA » FEREA LR
HER—270 - X EAR - Lt
BEIENE -

“BREMA—ERREISIEARE o7
BRERARCERIIFER  AERE

HERN i ? BEKREM
EE—H—ENEANT  HEFHN
BWiafu S rdbi® - LA US S
i - &

teve Lo was the first Hong Kong
S runner to complete the Grand Slam

of ultra-marathons (eight ultra-
marathons held in seven continents). He
was inspired by a speech while working for
a financial institution previously, which set
him off on the path to marathon running.
“My boss at the time gave a vivid account
of his experience running in the Marathon
des Sables (also known as the Sahara
Marathon). Then, | thought to myself that if
my boss could finish the race even when in
his 40s, there was no reason why | couldn’t
do the same when | was still under 30s.”
Just like that, Lo readily signed up for the
next Sahara Marathon.

Inspirational speech triggered
urge for ultra-challenges
Without much of a habit for physical
exercise, he left for the Sahara Desert after
just a few long hikes in Hong Kong. It was
only afterwards that he realized he had really
underestimated the difficulty of the race.

Eating beans raw while

enduring blistered feet

How long is the Sahara Marathon?
The answer is 254 kilometres, which is
approximately the distance of six regular
marathons. It takes seven days to complete
the race, and that’s before considering
the desert’s hot temperatures and other
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potentially dangerous conditions. It is worth
mentioning that participants of the race
must pay for the shipment of their corpse in
advance on top of signing a safety and risk
declaration form.

Lo managed to finish the race, but not
before suffering the horrendous ordeal in the
process. “My feet were covered in blisters.”
In addition, for his meals at night, he had to
soak the food in cold water before forcing
himself to eat it. “We even ate beans raw!”
In the desert, where temperatures vary
greatly, these cold meals were unforgettable
moments for him.

Besides the wounds on his feet, Lo also
suffered from diarrhoea because of the
unfamiliar environment. He wanted to
give up, but the support helicopter flew
away before he could reach it. Perhaps it
was fated. He had to accept his fate and
endured the multi-day race one step at a
time. In the end, he survived hell and came
through on the other side.

Sharing blood and sweat
experiences at campuses

“After the race, | didn’t feel | did great.
Everything just felt normal.” Instead, the
Sahara experience planted many ideas
in his mind. For example, a chat with a
participant from another country made him
aware that there are marathons being held
in Antarctica, which led him to participate
in both the Arctic and Antarctic Marathons
subsequently, and seeing disabled
participants in wheelchairs became a
source of ideas for one of the key projects
for “Wheel For Oneness” which he founded
later.

CGCC VISION  SEP 2020

45



E1Ei®REL LEISURE

46

-

HEE S - “AET"

TEENRR BIRISER o

ary »e .
rsary edition

* g e
F0th ‘:;;}:::.eas Exp

Members of “Wheel For Oneness” take a photo before departing for an activity in Kyrgyzstan.

Lo finally completed the eight ultra-
marathons across seven continents by
2015. He wanted to share his observations
and reflections of his experiences with
young people through giving speeches. So,
starting from his alma mater, he untiringly
visited local schools.

Overcoming the ultra-
challenges in our society
Gradually, he experienced a sense of
satisfaction from his efforts. Therefore,
he willingly gave up his high-paying job
and founded “Wheel for Oneness” in
2017. In 2018, he led over 40 people to
take part in the 100km Gobi Desert Ultra
Marathon. Among them were people who
are visually or hearing impaired and an
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amputee. Underlying all these activities is
his proposition of mutual assistance among
the handicapped. “I'm sure no one wants
help from others throughout their entire
lives. | want them to learn to help each
other and stay strong. “In addition to this,
“Wheel for Oneness” moves further into
the community and offers sign language
classes for better integration between the
able-bodied and handicapped people.

Lo’s plans were inevitably obstructed by
COVID-19. However, after several years
of operation, the activities organized by
“Wheel for Oneness” had earned it a lot
of goodwill, and many young people who
had participated in the activities became
its core members. During the COVID-19
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period, they held online tuition classes and
some children who have difficulty in walking
even distributed COVID-19 supplies. As it
turned out, people who should be helped
can also contribute to the society. This is
a proof that giving is more blessed than
receiving.

“Sometimes, we don’t have to fly abroad
for ultra-challenges. “The road to integration
between the able-bodied and handicapped
people is not a straightforward one. Isn’t
this an “ultra-challenge” in our society?
But Lo believes that by putting a little effort
at a time, we will eventually be able to
overcome the Sahara Desert and the North
and South poles of our society. )
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