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The National Security Law will not affect Hong Kong's intrinsic advantages.

In the long run, it is instrumental to creating a thriving and more stable business
environment positive for the development of Hong Kong.

MEMES  EAEREZLAEFETBENEEE
2 REAWERBENEDIEFNERRE /B
ARERRELTRMER - MEBRALENERNE
e CEBREERREHMEHRE  ELIEHN > F
BELE - D

People’s Republic of China on Safeguarding National

Security in the Hong Kong SAR (the National Security
Law) is favorable to the long-term prosperity and stability
of Hong Kong and the wellbeing of its people. The HKSAR
government should actively encourage all social sectors
to facilitate the implementation of the law and undertake
publicity work to eradicate doubts and increase investor
confidence.

T he gazettal and implementation of the Law of the

Eliminating uncertainties in the business
environment

In the recent year, Hong Kong has witnessed escalating
violence, including acts that challenge the sovereignty of
the country. These illegal activities have endangered public
safety and order, and hurt the local economy and the
business environment. By plugging the legal loopholes that
existed in Hong Kong, the National Security Law enhances
the country’s legal framework and enforcement mechanism
for safeguarding national security. The law includes various
details and can foster stability and boost the confidence
of local and overseas investors in the long term. Hong
Kong will only continue to prosper when national security is
ensured.

The National Security Law has sparked international
concern. The US has announced the suspension of
preferential treatment to Hong Kong over China and
threatened further sanctions. This move is regrettable and
damaging to the US economy as Hong Kong is a major
source of US goods trade surplus. Moreover, the National
Security Law targets serious crimes such as subversion of
state power and should not affect businesses operating

legally in Hong Kong. The rights and freedoms of the people
remain protected by the Basic Law.

US sanctions targeting only certain trade areas will unlikely
bring serious damage to the Hong Kong economy. Even
if the US imposes higher tariffs on Hong Kong goods, the
actual impact would be limited. As for the US’s move to halt
export of high-tech products to Hong Kong, these products
can be sourced from elsewhere.

Exploring further economic diversification

In the face of the Sino-US conflict, different sectors must
prepare and equip themselves properly. The deepening
of reform and opening-up and development of regional
economic cooperation in the Mainland have led to a huge
demand for financial services and high-end services,
providing abundant opportunities for Hong Kong’s
professional services. This year, the Mainland government
has launched a number of measures to open up the
finance sector, which lay solid grounds for Hong Kong
to consolidate its positioning as the financial hub in the
Guangdong-Hong Kong-Macao Greater Bay Area and its
status as an international financial center.

We hope the HKSAR government will evaluate the short-,
mid- and long-term impact of the Sino-US conflict and
the National Security Law on the Hong Kong economy.
Meanwhile, it is important to diversify the economy,
accelerate the development of innovation and technology,
and provide support for emerging industries boasting
a competitive edge and development potential. The
authorities should also strengthen trade and economic ties
with neighboring regions and seek to join the “Regional
Comprehensive Economic Partnership” (RCEP), expected
to be signed this year, to open up new opportunities.

To summarize, the National Security Law will not affect
Hong Kong’s intrinsic advantages. In the long run, it is
instrumental to creating a thriving and more stable business
environment positive for the development of Hong Kong. In
short, the implementation of the National Security Law will
lead Hong Kong out of the woods and bring it back on the
right track to scale new heights.
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Implications of “Two Sessions”
Outcome for Hong Kong’s Prospects
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At the 2020 NPC & CPPCC Exchange and Sharing
Meeting, Tam Yiu-chung, NPC Standing Committee
Member, and several of the Chamber’s members
who also serve as NPC deputies or CPPCC
National Committee members, jointly discussed the
key principles and policy directions of this year’s
“Two Sessions”, as well as the implications and
opportunities for Hong Kong’s future development.
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Tam Yiu-chung: National Security Law
Takes Account of Hong Kong’s Reality

noted that the enactment of the National Security Law

for Hong Kong is not only reasonable and in line with the
provisions of the Basic Law, but also fully reflects “One Country,
Two Systems”. “The law takes full account of Hong Kong’s reality
and demonstrates the Central Government’s trust in the HKSAR.
Taking reference from cases in Hong Kong, the penalties under the
law are lighter than those in the Mainland.”

T am Yiu-chung, NPC Standing Committee Member,

Tam said that Hong Kongers’ support for the National Security
Law is stronger than expected, e.g. over two million people have
put their signatures down to express support for the legislation. He
explained that the general public wanted society to return to stability
as soon as possible after the turmoil of the past year. Therefore, it
can be said that the Central Government’s intervention is what the
people want.

Tam believes that the smaller-than-expected opposition is because
the legislative arrangements of the National Security Law for Hong
Kong are reasonable and fair, and all the public objections or
concerns can actually be explained clearly. “A case in point is the
appointment of judges to hear cases. It is broadly the same as the
current practice. Moreover, the ‘national security adviser’ appointed
by the Central Government is responsible for providing opinions for
the HKSAR's reference and will never override it.” Tam hopes that
the HKSAR Government will step up publicity efforts so that the
National Security Law can be implemented more effectively.

Jonathan Choi: Committee Members
Pragmatically Discuss Government
Affairs and the Country Moves Forward
Steadily

Jonathan Choi, the Chamber’s Chairman and CPPCC National
Standing Committee Member, believes that this year’s “Two
Sessions” had introduced many commendable new initiatives.
For example, under closed management, members did not need
to consider appointments and entertainment. CPPCC National
Committee Chairman Wang Yang’s presentation of the work report
was concise, with the details clearly set out in a document. Choi
noted that this is a good thing.

Choi added that the Central Government was increasingly
demanding of the committee members, requiring them to prepare
performance reports and use mobile platforms to read numerous
materials. In addition, Wang also asked the committee members to
participate in reading activities and share their understanding of what
they read.

The deliberation and voting on the National Security Law for Hong
Kong was a major focus. Choi noted that the Central Government
treated the matter seriously and repeatedly appointed government
officials to speak about it. After that, he visited the ambassadors of
several countries to explain to them the necessity of enacting the
National Security Law for Hong Kong from the perspective of the
Hong Kong business community.

P
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Choi agreed with the country for not setting a specific target for
GDP growth this year. In his view, the Government should support
businesses, invest in new infrastructures, and drive innovative
upgrading and transformation. Externally, he believes that the
Government should continue to keep foreign trade open and
actively seek new markets. Choi also specifically mentioned the new
developments of the Chengdu-Chongging Economic Circle and the
Hainan Free Trade Port and called on local businesses to take note.

Connie Wong: Postponement and
Resumption Indicate Decisiveness; Rule
of Law is Improving

Amid the pandemic, Connie Wong, the Chamber’s Vice-chairman,
Deputy Director of the Committee for Handling Proposals of the



CPPCC National Committee and CPPCC National Committee
Member, was very impressed by this year’s “Two Sessions” in
terms of response and rule of law reform.

In Wong’s view, the decisive postponement and resumption of
this year’s “Two Sessions” had taken into account progress of
both government affairs and pandemic control. She pointed to the
country’s unwavering commitment to the goal of poverty alleviation.
She also mentioned the moving deeds of doctors and nurses
leaving their home during the Chinese New Year period to help fight
against the pandemic in the past few months, and it is worth taking
this opportunity to “tell a good story about China”.

Wong praised the country’s improving rule of law and the adoption of
the Civil Code reflects that there are now laws for people to follow. At
the same time, the National Security Law shows that the country cares
for and acts in the interests of Hong Kong. She called on all sectors of
Hong Kong society to do their utmost to convey the right message.
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Tommy Li: The Country Puts the People
First

At this year’s “Two Sessions”, Tommy Li, the Chamber’s Vice-
chairman and NPC Deputy, could feel deeply that the country
puts the people first. “The country sent over 40,000 health-care
workers to Wuhan after the onset of the outbreak there although
there were only 80,000 or so confirmed cases nationwide at that
time, which shows the determination of the country. ”

In addition, Li fully felt that the country has an open mind to listen
to opinions. For example, the NPC deputies would participate in
group discussions after listening to the Government’s work report.
The opinions expressed by them would then be organized in the
form of presentations the following day. For those government
officials who could not be present at the sessions due to the
pandemic, they were still able to answer questions via live video

CGCC VISION  JUL 2020
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streaming or reply the next day. “This shows that the country
listens to people’s opinions with an open mind and is by no means
monocratic.”

Herman Hu: The Country’s Governance
is Increasingly Open and Transparent

Due to the pandemic, this year’s “Two Sessions” were the shortest
since reform and opening-up. Herman Hu, the Chamber’s Vice-
chairman and NPC Deputy, believes that the format of this year’s
sessions was innovative, where the leadership focused only on the
key points, thus shortening the time.

In Hu’s view, the number of votes cast at the NPC were all
very clear for everyone to see, which highlights the country’s
increasingly open and transparent governance, “How much public
support and opposition can be seen from the votes cast. A total
of 2,878 votes were cast in favour of the National Security Law,
with only one vote against and six abstentions, which shows the
stance of 1.4 billion people across the country to the law.” Hu also
mentioned that the NPC voted to adopt the country’s first-ever
civil code, ushering China into an era of legal innovation, which
deserves more of everyone’s attention.

Rock Chen: Fruitful Results in Poverty
Alleviation; National Security Law
Respects “One Country, Two Systems”

Rock Chen, the Chamber’s Vice-chairman and CPPCC
National Committee Member, believes that the central
leadership remains determined to reach the target of ending all
poverty in China by the end of this year despite the obstacles
due to the pandemic. This is a daunting task and a considerable
test of its wisdom and courage. Chen said that the country’s
achievements in poverty alleviation are very remarkable. He looks
forward to Premier Li Kegiang presenting the fruitful results of
completely building a well-off society to the world during next
year’s “Two Sessions”.

As for Hong Kong, he noted that the content of the draft for the
National Security Law for Hong Kong is in line with the Basic Law
without any amendment, replacement or exclusion. This shows
that the country has confidence in and respect for Hong Kong and
values “One Country, Two Systems.”

David Fong: Anti-epidemic Testing
Reflects the Country’s Care for People’s
Well-being

David Fong, the Chamber’s Life Honorary Chairman and
CPPCC National Committee Member, noted that the country
did not set economic growth targets this year. Instead, it stressed
“Six Stabilities” and “Six Priorities”, indicating that the country is
open to reporting both good and bad news. Such a practical and
realistic attitude is commendable.
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Fong added that the country has focused on institutional
improvements in recent years, resulting in its dramatically higher
standards of governance, which enabled it to make historical
achievements. Hence, he believes that there is a huge space for
Hong Kong to follow the country’s pace of development in the
future. Citing the country’s continued deepening of healthcare
reforms and handling of COVID-19 testing as examples, he noted
that China is more concerned about people’s well-being than the
United States.

Martin Liao: Concerns about the
National Security Law are Unfounded

Martin Liao, the Chamber’s Standing Committee Member
and NPC Deputy, said that there were public concerns when the
draft for the National Security Law first came to light, “Do judges
have enough experience to deal with national security issues and
do they need training? And is this law understood and interpreted
based on common law or civil law? These concerns do exist.”

However, after reading the relevant explanations given by the
country, Liao felt that the above concerns were groundless.
Actually, the Central Government has taken into account a variety
of factors and made very effective and deterrent arrangements for
various issues. He also believes that if the law lacks an effective
enforcement mechanism, it would not be following the principle of
the fourth plenary session of the 19th CPC Central Committee to
“establish a sound legal system and enforcement mechanism for
safeguarding national security”. “I believe that the National Security
Law for Hong Kong is actually relatively mild. If it needs to be
reviewed with regard to enforcement, | am convinced that it can
still be improved in the future.”

Yim Fung: Return of China-concept
Stocks Points to Promising Future for
Hong Kong

During the “Two Sessions”, President Xi Jinping met with members
of the sector of economics and participated in joint meetings to
listen to opinions and suggestions. Yim Fung, the Chamber’s
Standing Committee Member and CPPCC National
Committee Member, believes that this shows the country’s
special emphasis on economic development. Due to the Sino-US
trade negotiations and the COVID-19 pandemic, Yim is convinced
that under the leadership of the country, there will be improvement
in the long run, reflecting China’s strong economic resilience and
realistic possibility of rapid recovery.

With regard to the National Security Law for Hong Kong, Yim
believes that it respects “One Country, Two Systems” and its
purpose is to ensure Hong Kong’s long-term peace and stability
without affecting its financial status. With the return of China-
concept stocks, Hong Kong will surely enjoy a prosperous future
backed by the Mainland’s powerful economic strength.
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Romnesh Lamba: Deepen Bridging Role Between Mainland and the World to
Consolidate Hong Kong’s Financial Centre Status

#71 Romnesh Lamba
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T here have been concerns related
to Hong Kong’s status as a financial
centre against the current macro
backdrop. After the latest ranking of the
above-mentioned index was published in
March this year, the Government responded
by issuing a press release, stressing that
Hong Kong’s underlying strengths are still
strong, its financial system remains resilient,
the different facets of its financial services
sector continue to function in an orderly
manner, the Linked Exchange Rate System
has been operating smoothly, and there
have been no notable outflows of funds.

Romnesh Lamba, Co-President of Hong
Kong Exchanges & Clearing Limited (HKEX),
stressed that not only has Hong Kong’s
status as a financial centre remained as
relevant as ever, but its importance has
been on the rise in recent years. “Over the
past decade, Hong Kong has provided
overseas funds for Mainland enterprises
to grow their businesses, while supporting
more regional and international investors to
enter the Mainland market.”

Hard to replace connector role
between Mainland and the world
As an example, Lamba said that MSCI, a
leading global financial index company, has
signed a licensing agreement with HKEX to
introduce 37 futures and options contracts
in Hong Kong that track several MSCI
indexes in Asia and Emerging Markets,
confirming Hong Kong’s important role as
a connector between the Mainland and the
rest of the world.
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Promote ESG to cater to market trends
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Hong Kong should strive to attract more international investors by pooling together
good assets. At the same time, Hong Kong’s regulatory system and policies have
always been able to effectively protect investors, safeguard the integrity of the market
and maintain financial stability. Nevertheless, as the development of the financial
services industry becomes more complex, the HKEX has been regularly reviewing the
different aspects of the Hong Kong regulatory system in recent years to ensure that it
is keeping up with market trends.

With investors increasingly using environmental, social and governance (ESG) metrics
to measure corporate performance, the HKEX has raised the requirements and
regulations that listed companies must observe for ESG reporting and disclosure.
In summary, Hong Kong can further consolidate its status as an international
financial centre by accelerating the development of the ESG investment market and
promoting the development of green finance, while relying on the development of an

interconnection and mutual access platform with the Mainland market.

It is difficult for other cities to replace Hong
Kong's long-standing role as the main bridge
to access the Mainland market. “Hong
Kong is the world’s leading offshore RMB
market, which is one of the most important
factors in successfully putting the Connect
schemes in place, and it has established
a close collaborative relationship with
Mainland regulators. These factors cannot
be replaced overnight.” Lamba said.

Interconnection and mutual
access are imminent

At present, the trading volume of the Stock
Connect and Bond Connect schemes
amounts to about two trillion RMB annually,
but Lamba believes that this is just a prelude
to further interconnection and mutual
access, “Hong Kong plays a key role in the
process of opening up the Mainland’s capital

markets, especially in promoting northbound
capital flow. The next chapter in Hong
Kong’s development as a financial centre
will focus on promoting southbound capital
flow. This process may take decades.”

As Mainland investors begin to seek more
opportunities in global capital markets,
they will do so via Hong Kong. Lamba
said that Hong Kong should continue to
actively participate in Mainland-related
trade, investment, financing and other
businesses. “The Mainland’s continuous
market reforms in recent years have brought
unprecedented opportunities for Hong
Kong’s financial services. Hong Kong will
be able to further consolidate its status as
Asia’s premier financial centre if it leverages
its unique strengths to help the Mainland
market gradually align with international
best practices.”

CGCC VISION  JUL 2020

17



EUEHitE SPOTLIGHT

18

HAE F AMEERMRERE BFEmp O (IHENE

Terence Chong: Hong Kong’s International Financial Centre Status is Unlikely to
Falter as its Solid Financial Foundation

#t A8 Terence Chong
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In March this year, a regularly updated
global financial centre index showed that
Hong Kong’s ranking fell by three places
compared with last September, which
triggered a lot of discussions among
members of the public. Many of them were
concerned whether Hong Kong will lose its
strengths or even gradually be replaced by
other cities?

| SSE COMPOSITE IN,
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Drop in ranking is due to
temporary factors

Terence Chong, Executive Director of
the Institute of Global Economics and
Finance at the Chinese University of
Hong Kong, believes that this is largely
influenced by social movements. He
stressed that the causes are short-term
political factors. It is neither due to changes
in the financial system nor institutional
changes nor Hong Kong being overtaken
by key competitors in the region. Therefore,
undue concerns are unnecessary.

Using London as an example, Chong said
that although many market participants
expected its status as a European financial
centre to be hit hard by Brexit, it remained
firmly in second place globally as of March
this year. It is clear that international financial
centres do not lose their status easily, unless

RN
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they have lost their existing strengths or their
financial system has undergone dramatic
changes.

Hard to replace inherent
strengths

Chong added that the above-mentioned
global financial centre index is based on
five areas of competitiveness: business
environment, human capital, infrastructure
factors, financial sector development,
and reputation and general factors. The
ranking is an aggregate of indices from
these areas over a period of time, which
is not very comprehensive and may not
accurately demonstrate the overall financial
development prospects of a region. “As a
competitively strong international financial
centre, the most important thing is to have
both excellent systems and underlying
strengths, and Hong Kong’s traditional
strengths cannot be replaced by its
competitors in the same region.”

For Hong Kong to continue maintaining its
status as an international financial centre,
Chong stressed that it must first keep its
current strengths that are conducive to
financial development, especially allowing free
flow of funds, no foreign exchange control,
low tax rates, judicial independence, and
providing an English-speaking environment,
which will help attract funds and talents from
different countries and regions to Hong Kong.

Actively develop financial
products and technology
“Relatively, Hong Kong is inadequate in
diversification of financial products and
promotion of fintech. It particularly lags
behind other regions at home and abroad
in the latter, e.g. e-payments and personnel
training, and must catch up urgently.” Chong
added that financial products are a case in
point. Besides government-issued bonds,
Hong Kong should introduce diversified
bonds, such as Islamic bonds, to keep pace
with Singapore, which has long promoted
Islamic finance. As for the promotion of
fintech, he suggested that Hong Kong
should consider a different approach for
technology R&D. Meanwhile, maintaining
a low-tax regime and English-speaking
environment is indispensable for attracting
relevant talents.

Would the implementation of the National
Security Law for Hong Kong have an impact
on its ranking as a global financial centre?
Chong expects it to have an impact on the
perception of overseas investors in the short
term, but at this stage, investors at home
and abroad are still confident in Hong Kong,
as evidenced by the sustained strength of
the Hong Kong exchange rate and the rise
of the Hang Seng Index. &
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Opportunity Exists for
Start-ups Amid Pandemic

T EREEEERE  S1TXFEMWET  The rampant COVID-19 pandemic has severely hit
FEE - AAMBE N AIBRHERIFIA] ©  businesses across industries. Nevertheless, this is
ERMeREREIE  BIBE WL agreat opportunity for infinitely creative start-ups to
Ee o showcase their creativity and ability.
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Eric Chan: Cyberport Incubation Programme Helps

Start-ups Move Forward

% BiR Eric Chan
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here is a saying about the “curse
T of Series C funding” for start-ups:

Start-ups need multiple rounds of
funding to grow, but according to statistics,
only about 12% of start-ups globally survive
from Series A through Series C funding,
and it is even rare for them to become a
“unicorn” or strong candidate for public
listing.

Local start-ups have high
survival rate

However, the local situation is different. With
a focus on innovation and technology (I&T)
development, the HKSAR Government’s
support for start-ups through Cyberport
have been gradually bearing fruits in recent
years. Eric Chan, Chief Public Mission



Officer of the Hong Kong Cyberport,
revealed that of the local start-ups under
the Cyberport Incubation Programme, over
85% can survive for one and a half years
and nearly 70% can survive for three years,
well above the average survival rate for
start-ups in general.

Incubation Programme
alleviates worries

Chan explained that start-ups under the
Incubation Programme are “very fortunate”
as Cyberport will help them overcome
three challenges that start-ups will
inevitably encounter: funding, business and
technology. Because Cyberport has strong
networks in all three areas, start-ups are
eager to try out the Incubation Programme.

Giving examples, Chan said that in the
area of looking for business, the Cyberport
Enterprise Network has successfully
matched start-ups with Cathay Pacific
Airways, leading to them signing
cooperation agreements. With regard to
getting investors, the Cyberport Investors
Network assists start-ups in looking for
and connecting with investors. As for
technology, Chan said that Cyberport
already has ties with the vast majority of the
world’s leading technology companies.

He is pleased to see such big improvements
over the past when start-ups had to
blaze new trails without proper tools.
Entrepreneurs of the past had to fight alone.
Due to funding pressure, entrepreneurs
might have to spend more time raising
funds than running their businesses. In this
regard, on top of lowering the entry barriers
for start-ups, Cyberport can help them
put more of their minds into what is really
important, i.e. their businesses.

Response measures amid
pandemic

Chan pointed out that Cyberport has also
responded in a timely manner to help
start-ups overcome difficulties amid the
pandemic. For example, all Cyberport
tenants have been given 50% and then
100% rental waiver. A total of some 730
start-ups are able to benefit from the rental
waiver. In addition, they have taken the
opportunity to launch the “Braving the
Epidemic” campaign, calling on start-ups to
use technology to come up with new ideas
to help people overcome the challenges
at hand. Chan said: “These may not help
start-ups make lots of profits immediately,
but such timely actions to benefit the society
will generate a very positive publicity effect
for them in the long run.”

Maintain a far-reaching vision
and a long-lasting passion

At present, there are eight “unicorn” start-
ups in Hong Kong, four of which are from
Cyberport. Chan joked that they have a very
big “market share”. However, he admitted
that these success stories have several things
in common: First, these entrepreneurs set
their sight not only on Hong Kong, but also
on the Greater Bay Area and even ASEAN

EUEHitE SPOTLIGHT

countries. Second, they are brimming with
passion that keep them moving forward
despite countless rejections. Chan believes
that young people should have dreams, and
Cyberport’s funding of up to HKD1.1 million
per start-up can help young entrepreneurs
realise their dreams. He looks forward
to start-ups injecting impetus into Hong
Kong’s new economic industries, beyond its
traditional real estate and financial industries.
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Jeremy Tong: Working Conscientiously with
Commitment while Embracing Change

EE¥E Jeremy Tong
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Lalamove, a well-known local logistics
company, is a “unicorn” with a valuation
of over USD1 billion. Faced with the
pandemic, this emerging company certainly
does not sit and wait for its demise. Instead,
it wants to explore business opportunities
amid the general economic downturn.

Jeremy Tong, Managing Director
of Lalamove Hong Kong, said that



besides providing logistics services for
online shopping platforms and medical
institutions, the company also offers
services to help customers purchase anti-
epidemic supplies such as masks, and
even food and daily necessities needed
in the home. The company wants to tide
over the hard times together with the public
while looking for business opportunities
and maintaining its performance.

Be flexible while persevering
forward

Tong said that prior to the pandemic,
the company managed to get ahead in
the industry by continuously trying and
improving. Recalling the initial days of
starting the business, Tong said that it was
in late 2013 when the use of smartphones
began to flourish. However, the trucking
industry did not keep up with the trend at
that time, so customers still had to rely on
the old method of calling a service centre
to look for a truck. Therefore, setting their

sight on this gap, the founders of Lalamove
focused on changing the ecology of the
truck-hailing market.

Tong said that even today, he would still
regularly visit the stores and talk with
the drivers to get their recognition of the
company. He said that the initial lukewarm
response was expected, but as his
experience built up over time, it was not as
difficult as imagined to win them over. Such
conscientious efforts and commitment play
a part in the company’s success.

Big improvements with small
changes to mobile app
Meanwhile, because customers rely on
its mobile app to use its services, a major
focus of Lalamove for service improvement
is on the user-friendliness of the app. Tong
said that from time to time, the company
will perform “A/B testing” for the app,
where users are divided into two groups,
each using a different version of the app.

EUEHitE SPOTLIGHT

[

Data will then be collected to determine
which works better.

Hard to succeed with just one
approach

As for logistics services, they must be fast
and accurate. Hence, the company pays
particular attention to the efficiency of
delivery drivers. In addition, the company
has set up a reward system, where
drivers are incentivised based on the
number of delivery orders and ratings by
customers. The company will have different
arrangements according to local traffic
conditions when it expands its business to
other cities.

It's like an old saying: “Passion is the best
teacher.” Tong has an advice for those
who intent on starting a new business:
besides exploring new gaps in the market,
it is more important to keep their passion
intact. Because you have passion, you will
see challenges as fun and be able to forge
ahead tirelessly and courageously. €
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National Anthem Should Undoubtedly be Respected
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Martin Liao, Legislative Council Member,

Commercial (Second) Functional Constituency
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Hong Kong is duty-bound to apply the National Anthem Law,
and the national anthem should undoubtedly be respected.
There is really no need for pan-politicization to oppose
everything that China says or does.
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s part of the People’s Republic
A of China, the HKSAR should

respect the Chinese national
anthem as it is a symbol and sign of the
country established by the Constitution.
On November 4, 2017, the Standing
Committee of the National People’s
Congress adopted the decision to add the
National Anthem Law to Annex Il of the
Basic Law of the HKSAR. In accordance



with Article 18 of the Basic Law, the
national laws listed in Annex lll to the Basic
Law shall be applied locally by way of
promulgation or legislation by the HKSAR.
Therefore, Hong Kong has a constitutional
duty to apply the National Anthem Law.

Hong Kong duty-bound to
apply National Anthem Law

The Government has chosen to apply the
National Anthem Law in Hong Kong through
local legislation in order to adequately take
into account Hong Kong’s common law legal
system and actual situation. During the local
legislative process, the House Committee
authorized the establishment of the Bills
Committee on National Anthem Bill (the
Bill) and | was elected as its chairman. The
Bills Committee held a total of 17 meetings
over more than 50 hours to deliberate on
the Bill, including a public hearing. The
Bills Committee submitted a report to the
House Committee on June 14, 2019, but
the second reading only resumed on May
27, 2020 after being shelved due to the
anti-extradition amendment bill movement
and the suspension of the operation of the
House Committee for the current legislative
year.

The Bill, whose main thrust is to respect the
national anthem, sets penal provisions to
deal with public and intentional behaviour
that amounts to an insult to the national
anthem or misuse of the national anthem,
which are generally not very controversial.
However, public misgivings and opinions
about the Bill show that there are many
biases in people’s understanding of it. Some
people think that the Bill restricts freedom
of speech, intends to brainwash and is an
evil law. Cognitive biases create fear, which
is most easily exploited. It is incumbent
upon the Government to step up publicity
to explain the National Anthem Ordinance
clearly to the people and dispel public
concerns.

All concerns dispelled during
deliberation

The vast majority of the concerns and
issues about the Bill have been covered
and addressed by the Bills Committee
during its deliberations. For example,
regarding occasions where the national
anthem is played and sung, when the
national anthem comes on the television at
a café or restaurant, people do not have to
follow the etiquette for playing and singing
the anthem (stand solemnly and deport
themselves with dignity) as they are not
participating in or attending the occasion.
Even on occasions where the national

anthem is played and sung, there is no
penalty for violating the provisions since the
standard, etiquette and occasions set out
by part two of the Bill are guiding provisions
with no penalty attached. Criminal liability
will only be pursued if a person has publicly
and intentionally committed an offence
with intent to insult the national anthem.
Moreover, the person’s criminal liability (or
lack of it) will be based on the merits of
the case. Under the common law of Hong
Kong, the burden of proof in a criminal
case rests on the prosecution, and the
standard of proof is very high and must be
met without reasonable doubt. If a person
makes a mistake, plays or sings the wrong
notes, or uses a different musical style
during a public performance of the national
anthem, the prosecution must prove that
the person concerned has, with intent to
insult the national anthem, performed such
act publicly and intentionally. Just showing
dislike of the national anthem with no intent
of insulting it does not get one into trouble
with the law.

Although freedom of speech is protected by
Article 27 of the Basic Law, it is not absolute
and can be restricted. According to the
judgement of the Court of Final Appeal,
the prohibition of insult “bans one mode
of expressing .... It does not interfere with
the person's freedom to express the same
message by other modes.” The relevant
restriction is a limited and reasonable one
and is not inconsistent with the guarantee
of freedom of speech in the Basic Law. As
regards penalties, the fine of HKD50,000
and imprisonment of 3 years stipulated
by the Bill are the same as that for the
offence of desecrating the national flag
or national emblem under the National
Flag and National Emblem Ordinance.
Such a fine and imprisonment are also
the maximum level of penalty. The court
will decide on the penalties according to
the actual circumstance of each case.
Take desecration of the national flag as an
example. A 13-year-old girl and a 21-year-
old barista were found guilty of burning the
national flag outside the Tuen Mun Town
Hall during the anti-extradition amendment
bill movement, with the latter also trampling
the national flag after burning it. Based
on the actual circumstance of each case,
the former was sentenced to 12 months
of probation and the latter to perform 240
hours of community services, neither of
which was the maximum penalty of three
years in prison. Hence, it is nonsense to
describe the Bill as cruel and harsh.

DQ accusation unfounded

Another controversy in society is if there
is a need to play and sing the national
anthem during the swearing-in ceremony

I E[E%R VOICE IN LEGCO

for legislators. Some people, who harbor
sinister intentions, have called this “arbitrary
DQ (disqualification) of legislators”. This
is not only an unfounded accusation,
but also a pseudo-proposition. Firstly,
members of the Legislative Council must,
in accordance with law, swear to uphold
the Basic Law and swear allegiance to
the HKSAR when standing for elections or
being sworn-in to assume office. Under the
premise of upholding the Basic Law and
the “One Country, Two Systems” principle,
members of the Legislative Council should
respect the national anthem as a symbol
of the country and be present while it is
being played and sung when taking the
oath. Secondly, it does not violate the law
if one can only sing the national anthem
in Cantonese due to unfamiliarity with
Putonghua and sings without intent to insult
it, so where does the so-called “arbitrary
DQ” come from? In fact, legislators who
are not familiar with Putonghua should put
in effort to learn it. As the national anthem
is a symbol and sign of the country, those
who oppose the adoption of the National
Anthem Law lack national consciousness
and have no basic respect for the country
and the people. Society needs to reflect:
Should these people continue to participate
in the work of the Legislative Council? Do
they deserve to be LegCo members?

The national anthem should undoubtedly
be respected. There is really no need for
pan-politicization to oppose everything that
China says or does. Also, people should
not stage three suspensions (stop work,
stop classes, and stop the markets) too
easily or besiege the Legislative Council
Complex to prevent legislators from
meeting and the LegCo from exercising
the power entrusted by Article 73 (1) of
the Basic Law, which is to enact, amend
and repeal laws in accordance with legal
procedures. | have always supported
the National Anthem BiIll to fulfill our
constitutional duty of applying the National
Anthem Law through local legislation. &)

This is a free translation. For the exact meaning of
the article, please refer to the Chinese version.

mH EXANREEAER  BARBERT
FE R -

Should you have any comments on the article,
please feel free to contact Mr Martin Liao.

bk Address:

EBREIDERE FAOEBRAANIET03E
Rm 708, Legislative Council Complex,

1 Legislative Council Road, Central, Hong Kong
EEE Tel: 2576-7121

{5 H Fax: 2798-8802

‘B EP Email: legco.office.liao@gmail.com
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Business in the Pandemic

TIETR » AAPENLEMmMEGENR  In the face of the current pandemic, many
e TENRSAEER S K companies are meeting major operating challenges.

. _ , S While good cash flow management is a top priority,
& o [ 0 BEEEIEEN 58 |

; . E :\/&E/%\EE EZD {_EE‘ they should also explore new business models to

BRI BRTVEEBFN  create new value now that COVID-19 is moderating

SERLN  BPFEAIEEHEME and the road to recovery is coming into view.
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Benson Wong: Optimize
Cash Flow Management
to Blaze A Recovery Trail

ith the global economy reeling
from a pandemic-induced
recession, assets including

equity, fixed income, gold and forex are
experiencing intense price volatility. Growth
has declined in the Mainland and for the
first time ever the Central Government has
not set a target for economic growth this
year.

Benson Wong, Entrepreneurial &
Private Business Regional Lead
Partner, PwC Hong Kong, points out
that the current environment is indeed
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challenging but businesses should take
this opportunity to review their cash flow
management and make preparations for
the upturn cycle that follows. Adequate
cash flow management involves three
key actions: 1. Get a clear picture of your
state of affairs timely; 2. Respond with
appropriate measures; 3. Coordinate efforts
of internal and external stakeholders.

Wong explains that regarding the first step,
businesses should make rolling cash flow
projections regularly even in the absence
of a pandemic. It is a good opportunity to
update business plans and budgets. For
example, some of his corporate clients
that usually run on two to three months of
operating capital have increased it to four to
six months since the onset of the pandemic
in January. Other contingency plans should
also be drawn up in advance, such as how
to respond when a staff member is put
under compulsory quarantine.

As for the third step, Wong feels there must
be a defined channel for the management
and staff to maintain close communication.
“In times of crisis, staff wish to learn the

rations 12,978,518
rings. 12870802
iation T

vesting
estate

facts from management to avoid false
rumors or speculation.” Businesses
should also strengthen communication
with external stakeholders like landlords
and suppliers to seek more versatile
arrangements. Such amicable relations will
lay the groundwork for future collaboration.

Chris Chan: Pandemic
Accelerates the Transition
to Digitalization

COVID-19 will inevitably put pressure on
business operation. However, Chris Chan,
Financial Services M&A Leader,
China, Hong Kong and Outbound
Investments, PwC Hong Kong, believes
there are positive impacts too. By creating
new value, businesses can bounce back
strongly and quickly when the pandemic is
over.

“By creating value, | mean creating new
value while retaining existing value. It won't
work if things go back to square one after
the pandemic.” Chan points out that the

sh flow statement

6,372,535
1,285,305

85%

pandemic has accelerated digitalization
and transformation significantly for many
sectors. Putting digitalization plans
in practice, they have seen its many
advantages, such as saving costs, creating
synergy and improving business efficiency.

Chan continues to say that digitalization is
like developing an alternative manpower
market. “For instance, some talents would
like to spend more time on family life. It
is more difficult to attract them with the
old working model. With a digitized and
versatile working model, nevertheless, it is
possible to recruit them.”

Chan urges businesses not to miss this
precious experience of digitalization. They
should continue to give greater latitude to
the value created therefrom and enhance
collaboration efficiency. €3

This is an abstract of the Chamber’s Mainland
and Taiwan Affairs Committee and Greater Bay
Committee’s Webinar “Corporate cash flow
management and financial response measures in
the pandemic”
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BESGIEMA YIEIZEE
Home-Grown 5G Robot -
a Start-Up Dream Comes True
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Japanese robot animation could well be a collective memory
of big boys born after the 1980s. For Mark Mak, Co-founder
of Roborn Technology Ltd, robots are a thing of the future
that he would like to build now. This was the idea that lead to

the birth of China’s first 5G robot; it also turned a Hong Kong
start-up company into a legend.
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A robot specifically designed for schools. Mak hoped this has already been ordered and used by
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Mak intentionally put his own face on his robot, implying his
vision that technology advancement will make it possible for
seamless integration of human and machine in the future.
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Jointly developed with China Mobile and ZTE Corporation, the very first Chinese 5G robot is motion

controlled.
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(44 R obots are not an impossible
dream. Humans can actually
made them happen through

technology.” Mak had wanted to create
robots since he was a child. Therefore, he
chose to study electronic engineering at
university and then progressed along the
path of research and development, taking
part in programming and product design
as a freelance worker. His start-up legend
began to take shape.

Mak recollected with delight, “It was a
time before smart phones. Our smart
home system was already equipped with
smart door locks, smart doorbells, smart
lighting adjustment system, etc. It was very
advanced back then. We even launched
one of the first robotic vacuums in 2008. It
was exported to the US and is still available
for sale.”

RIABACHBRMA - FEEBTELL UV EEEMAE -
A latest development, this robot can move about automatically and disinfect its surrounding area with UV
light.

A 10-year journey to actualize
the robot dream

Mak felt he could do more. Instead of
designing for others, he decided to develop
his own products and founded Roborn in
2017. Although the company is a start-
up company, it is not to be taken lightly of,
because Mak’s team has much experience
accumulated in research and development.
“We believe robots will be the most useful
thing that can bring about reform for the
future. Roborn has been moving forward
towards that direction.”

The real opportunity to actualize this dream
came by in 2018, when the 5G trend
began to take China by storm. Many start-
ups hoped to lead the breakthroughs in this
area. Mak boldly contacted China Mobile,
the telecommunications leader in China.
“| asked if they would like to work with us.
Coincidentally, they were in fact looking for
a company to collaborate in developing 5G
robots. Eventually, we managed to stand
out from other candidates.”

The team of Mak worked with China Mobile
and ZTE Corporation, and, in the end,
they successfully developed the very first

7—1X YOUNG ELITES

5G robot in China, which was later shown
in different places around the world on
a global tour. The robot also helped with
testing local 5G networks. Mak described
this as a legend built over ten years’ time.
“Our persistence and determination gave
us great results.”

Technology must be practical
to improve human living

Thanks to the three main benefits of 5G
technology, namely low latency, high
bandwidth and wide coverage with
different things, robots are now much more
practical. For instance, operators could
monitor the surrounding in real time through
the lens of a robot because 5G supports
4K or even 8K resolution.

Mak candidly commented that practical
application was not the focus in his initial
research and development. After confirming
the direction of commercialization, he
insisted on the objective of “techanization”.
He explained, “This is a term that we
coined. It means integrating the most
important elements of modern technologies
such as 5G, robotics, Al, cloud and IT
into an ecology to develop products that
can help human improve efficiency and
productivity.”

Promising potentials in 5G
robots

Following this philosophy, Roborn
developed Hong Kong'’s first 5G epidemic
prevention robot in response to the current
pandemic. During its patrols, the robot can
identify persons with abnormal temperature
and automatically report so. Concurrently, it
also records the features of people nearby,
which could help to trace persons in close
contact if such info is needed in future.
Mak pointed out that the built-in flexibility of
their robot differentiates it from other robots
on the market. “As temperature detection
can be focused on foreheads, there will be
fewer false alarms, and nearby non-human
hot objects can be excluded.”

He stressed that there are unlimited
possibilities for 5G robots, and they are
truly the blue ocean of the future. Many
applications that can be performed by
robots are gradually put into place, including
remote diagnosis, facilities maintenance in
distant areas, or risky operations such as
maintenance of high voltage systems. In
property management, robots can be used
for patrolling, inspecting the environment,
and reporting faulty or damaged facilities —
truly integrating technology into day-to-day
living. €»
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Making the Value of
“Shanzhai” Visible to “City”
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It is not easy for people living in information-deprived poor
villages to get rich. Shanzhai City, a social data technology
company established in 2015, has enabled businesses to

invest in promising development projects in many rural areas,
setting poor villages (shanzhai) on the path to prosperity.
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#iZ Lam Tat
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hanzhai City is a social enterprise
S with the purpose of researching

and executing social finance and
social development strategies to develop
technology and funding solutions for grass-
roots markets. Lam Tat, Founder and
CEO of Shanzhai City, was involved
in urban and rural development projects
in the Mainland prior to the inception of
the company, “Villagers in Fujian’s rural
areas have the resources and skills to
make money, but they do not know what
sustainable development is due to lack of
information.” Deeply moved, he resolved to
‘teach people to fish’ and bring information
and technology to villages deep in the
mountains.

Localized operation of local
economy

There are currently many social groups
committed to helping poverty alleviation in
the rural areas, but most of their projects
consume existing social wealth in order
to do so. “Directly giving loans to villagers
cannot fundamentally solve their plight.
Villagers are not without skills, but they lack
a more scientific method to turn their skills
into wealth.”

Hence, Shanzhai City leverages financial
technology (fintech) to help them.
Lam stressed that their work focuses
on ‘localization’” and running the local
economy, “Actually, the villages have their
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Lam talks about children’s issue in a forum in Brazil.

own long-established financial system.
We will carefully observe and translate the
local resources and rules into data, and
then formulate solutions.” He added that
we must never rigidly transplant the same
model of project development into different
localities. Instead, we should tailor to the
local conditions to truly help the villagers
there.

Give participants a sense of
presence

Nevertheless, it is difficult to convince
villagers to participate in the project as they
rarely have contact with the outside world.
Lam noted that their level of participation will

P
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increase if the project can raise their self-
awareness and sense of presence.

For example, in a project that provides
financial services to vulnerable groups,
credit scores are given by constantly testing
the beneficiaries of the project, e.g. whether
they are present on time, whether they
are active in sharing, etc., so that project
beneficiaries are aware that trustworthy and
honest character will also be rewarded.

Applying blockchain technology
to help rural economy

In October 2018, Shanzhai City launched
Impact Oxygen Exchange (“iO-X”), the

world’s first community impact exchange
network driven by real-world impact data
from grassroots communities built on
blockchain. Lam believes that this is a
milestone in Shanzhai City’s development.
“iO-X applies blockchain technology, which
is not yet widely adopted even in cities,
to rural areas, introducing ‘cooperative
finance’ to enable them to trade local
products on the blockchain.”

In addition, all product sourcing,
production, logistics, pricing and user data
will be published in the fully-transparent
environment, facilitating not only the flow of
goods and services, but also fair trading in
rural areas.

The team is conducting data testing in
many places around the world. According
to Lam, they have added a point-based
system to the existing local trading
mechanism in Guizhou and set up a time
bank in Hong Kong. Later, the project will
be extended to Anhui, Yunnan, Southeast
Asia and Oceania.

Empowering grassroots
communities with technology

It is now five years since the inception of
Shanzhai City. Lam admitted that the work
is exhausting, but they are convinced that
their efforts will not be in vain. Lam hopes
that Shanzhai City can provide services
through a cooperative vendor advisory
model to increase community participation
so that each stakeholder has a say in
economic development. &)
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Youth Employment an Issue of
Pressing Priority

ﬁ-k%iﬁij\?ﬁ%%’ﬁﬁ%ﬁ &5 David Fong, the Chamber’s Life Honorary

ERESEAYR S5 EE Chairman and Fong Yun-wah, the Chamber’s

Gl = }\éﬁﬁ AT Member penned an article on the challenges faced

n by youths in finding employment. Encouraging
vl = 3 ™= .
STRERE - WHZBRUE young people to prepare themselves for upcoming

ABZFRERETFE—REZ  opportunities, they hope the government and the
X o community can offer greater support to our youths.
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harles Dickens’ classic A Tale
of Two Cities opens with, “It was
the best of times, it was the worst

of times...” His famous philosophical words
fit Hong Kong’s current situation perfectly.

A challenging path for career
rookies

COVID-19 that has been sweeping across
the globe since early this year is giving
Hong Kong a double blow, as the local
economy is already dampened by Sino-US
trade conflicts that began last year, followed
by the anti-extradition law amendment bill
movement in the second quarter which
kept overseas visitors away. It is a time of
doldrums for the hospitality, catering and



retail sectors. The combined effect of global
financial market volatility and the pandemic
has led to broad-based weakness in external
and domestic demand, with all industries
experiencing hardship. Hong Kong saw the
biggest historical quarterly drop in GDP in
the first quarter. Unemployment reached an
all-time high.

The number of jobs in the employment
market has fallen, partly due to economic
contraction and partly affected by the
emergence of robotics which replaces
labor-intensive low-skill workers with
robots. Unemployment figures rose as
a result. Amidst the global economic
downturn, businesses and entrepreneurs
are struggling for survival. Those who stay
afloat during this “ice age” without winding
up or laying off employees are considered
lucky. Hiring new staff is out of the question.
Conceivably, newcomers to the job market
are having a particularly trying time.

Youth employment is paramount
In the long run, young people remaining idle

can lead to potential danger. To address
the issue of young people’s difficulty in
finding employment, we must promote the
macro economy so that the market can
create jobs. While the government should
allocate more resources to this end, the
public society also has a duty to support
this cause. It is a pleasure to learn that
the government will work with the private
sector to create 30,000 fixed-term jobs to
help youth employment in the next couple
of years. Such initiative would spearhead
and motivate other sectors to do likewise.
The government should also provide more
subsidies to the Vocational Training Council,
HKU SPACE and private institutions to
strengthen training and career orientation.
Such efforts will enable young people
to acquire the skills they need to find
suitable employment. Employers should
be encouraged to recruit youths who
have corrected themselves after making
mistakes. We all make mistakes one time
or another during our lives. The key is
to learn a lesson and develop positively
thereafter.

7—1X YOUNG ELITES

Turn crisis into opportunity to
open up new horizons

Although Hong Kong is currently facing
an unprecedented crisis, social solidarity
will help us overcome this great hurdle.
Starting anew with a firm commitment to
“One Country, Two Systems”, we will have
a bright future. We believe the pandemic
will come to an end eventually. At this
moment in time, young people should
be patient and prepare themselves for
upcoming opportunities. Youth is the
greatest capital of young people. The
present economic downturn might turn
out to be an opportunity. The capital for
starting a business is now reduced. It is a
good time for Hong Kong youths to use
their imagination and chase their dreams.
Who knows? There might be a pot of gold
at the end of the rainbow. €3

Subtitles added by the editor.
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Keep Business Rolling in
through SEO

ESERRAML - BINE

%ﬁfﬁﬂﬂiﬂéﬁ’l‘ﬁ%\%ﬂﬁ?ﬁ@&nﬂJ:fﬁ’fﬁ&thﬁt yl:l BRE DA RIS BT
= 295E - HDcourse B

2 Hﬁ%‘cz o ﬁﬁ—ﬁbT UEE’J,.\ mes - EEE?&&E&E@%@ ° BHERMETEED  c2EeY

: : . SEOB—EH®  REBELESR
SMEs can make themselves rank higher and increase their AR o A AR o

visibility in search engine results through search engine g | mxmavmess wxrm
optimisation (SEO). And some seemingly inconspicuous details ¢ « sz - Faa%E
often are the key to success or failure. REERE  RNERRFE -

CGCCVISION JUL 2020 47



7535 & i TALKING BUSINESS

48

ik

hktde

e
Ilgk:d:o;m Sourci .c'gm Sourcing
Hu@w 3]

i
hktdc
e

#FE Ivan So

ﬁﬁﬁ%\/ﬁmn’é& SEO

Fits8 SEC » =ABERYF (ENE)
AR IR E R RETTHERE -
HRTERL ZEBERE HREX
R RS - R LR S K8
BRVREIRE BN - BRI SRR I
IEEEERE - B A SEO 1I&E
BEBEBERAVER -

RFAVERE ST SN LEE - &
FERTRT  HARDE KK Google
HEE 1T facebook R B HE -
BEBHTRERE  ARELEENE
MR RO RENR » RUEEY
18 - Rz » AZREA Google B+
TEHNEAZESEBREN  HEL
HEEBH MBS ERRG

AR ERIRESE T
BR ¥ ELIE =52 Google &% » 2
PRXEAHESHEEEARH
thERE  EEEREEEREMAI
P BERNEES  THIARA
REYEF FRANENDS - REMK
¥ SEO ' MR EFBLEEATFM
BB BRI hBEEEANNMLE -
CHEMEER  BATHRNESER
BES—EREE  HEERER
ERARIBETRBKES.59% ° MNLE K=
2B R LIERBAMLT SEO - SEUE R
BESIEHNELEER -

BSMMATEARET  HTER
Ry FRERTRELZEHE SEO R
B B FE DA AR T A 5 © B SIEIR
5 BREItRMREATHES 3
ERE  RA=REMKHKTIRE

202078

P

shutterstock

fg - AT BRIADERDAREL

R BERFNHURERRE - &
MIMATEARTAEBRE -
“EF‘—” “1+F,,
iﬁﬁﬁﬂﬂﬁiﬁlﬁ SEO BRTFEHBER
BRHMULERE - BAERERES

[ET %?ﬁﬁ%%’:ﬁ AL > ATRERL
RIANRE LN THE  HEE
REARS MR - th5sNEGIF - 18
ANDSMEIE S ER L 47 ~ 57 TTHVE
2o OXWtEERLE" 2R/ 7 &5
MWXACRBETE - BREER AR
REAHRLERERFTHNEZRE
TEBBMHBERNRE - BRILLS
BT EENRELRES —ARZ
S o

FRTCRE  TETHETERIRA

BARNTE - #TEL "EE" &
HET BB R CET RBRZA

ﬁHE’J%/f HEIEESEREAREZE
HR O MEBAERELI13ERE -
ERELUARLRNWMAE - 78] 5 BB
BrESRuMAMREHRERAE
B Rtk EERREESIEAIS
OB TaERESARP” Hib
ABESTYUTEE" SEMRGENY
RAETRNESEM -

REETE BHAAS
EHEATERS  RTERR R

BEEMNBIEERRESHEFNAR -
RAEEBENE - EEAMNEN
EVLERSIFAREE o (=5 48k R
AR AEEREESERETEE
S5|ZBHIUE - MY Google 1L
S BRFETREBRATAEE
YouTube * [RA&iE 24 Google B %
TREZ5|E - MEBARELF
ERAIRETTRET ~ ITINEER
TEEBEIRREERE - &

FARABRRAGELBEE “hXTHMER"
BRE -

van So, Digital Marketing Consultant

at HDcourse, said that for a business

to make its website stand out in search
results, it should first have some idea of
SEO in order to make informed decisions
before appointing experts.

Knowledge of SEO is necessary
for promotions

SEO refers to the marketing practice of
increasing the visibility of webpages by
improving the order of natural (unpaid)
search results. So noted that since the
number of people searching for merchandise
and shopping online at home has increased
due to COVID-19, businesses should take
the opportunity to use SEO effectively.



According to So, for many businesses,
advertising on Google is much more
effective than on Facebook. Since the
latter is social media, users get on it to
look for updates on their friends and may
not have any shopping intentions. On the
other hand, users on Google are usually
looking for certain information, so it is more
effective for promoting a business or brand.

From user interface to
keywords

Using the Google search engine as an
example, So said that search results
pages usually have two parts: The top part
contains paid advertisements, while the
lower part contains unpaid results ordered
naturally. If SEO is done well, a webpage
can be ranked higher in the naturally
ordered part. Studies have shown that
over 70% of searchers only look at the
first page for answers, and those looking
at the second page dramatically drops to
5.59%. This fully illustrates the importance
of getting a higher ranking in search engine
results.

So believes that businesses should have
mobile app user interface in mind when
designing webpages and formulating SEO
strategies. Quoting data, he said that
70% of Internet users currently use mobile
phones to search and browse the web, yet
many businesses remain behind the times
as their webpages are still mainly designed
for the desktop computer. Going against
the trend is certainly not good for business
development.

“BEFE” versus “fHEE”

As for how to do SEO well, So said
that there are a few things businesses
can keep in mind. First, with regard to
webpage titles, he noted that many foreign
websites like to place information such as
prices of $47 or $57 or “Seven Tips for
XXX in the title, all because 7 is a symbol
of good luck in foreign culture. Hence, he
suggested businesses to use numbers
preferred by the locals in webpage titles
to attract more click-throughs. Putting
discount information in the title is also
another option.

75 35& 7 TALKING BUSINESS

The choice of keywords also often has an
unexpected effect on business. Using “ &2
and “ f+ ” (both are Chinese characters
that mean ‘what’) as an example, So said
that as more people use the latter, the former
would get just over 500 million search results,
while the latter nearly 1.3 billion. Therefore,
seemingly inconspicuous details can also
make a huge difference in the visibility of
webpages in search engine resullts.

Content is king and videos are
the general trend

So believes that the most practical way is
to improve the content of webpages. This is
because if netizens stay on a website for a
longer while, big data will give its webpages
a higher ranking in search engine results.
Besides Google, So reminded businesses
to keep YouTube in mind, as it is the second
largest search engine after Google. If a
business launches a video, skillfully using
information such as numbers and discounts
in the title of the video will definitely help its
advertising and promotion efforts. (€3

This is an abstract of the Chamber’s webinar
“New Marketing Trends for Enterprises”

CGCC VISION  JUL 2020

49



7535 & i TALKING BUSINESS

$/\ Tﬁﬁﬂ%lu\
Eia B IRE R

Innovative Soft Meals Delight
Elders with Joy of Eating
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Swallowing problems are not uncommon amongst
elders. Thanks to the increasingly popular concept of
soft meals, elders with this condition can continue to
enjoy good food. Soft meals are also considered a new
business opportunity in the silver-hair market.
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At the “Gerontech and Innovation Expo cum Summit”, the team of Captain Soft Meal showed a variety of pre-
packed food, barrier-free tableware and vintage dim sum under the theme of Soft Meal Chinese Restaurant.
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ccording to the statistics from a
A swallowing research conducted by

the Division of Speech and Hearing
Sciences of the Faculty of Education, the
University of Hong Kong in 2015, as many
as some 60% of elders living in residential
care homes had different degrees of
swallowing problems.

While residential and care homes in Hong
Kong do prepare minced or pureed meals
for elders with swallowing problems, these
meals do not look too appetizing, and
elders find it difficult to identify what they
have eaten. Queenie Man, Founder
of The Project Futurus, when pureed
meals are fed to elders, choking can
easily happen because of mis-swallowing.
Some elders also lose their appetite to the
unattractive looks of these food and do not
eat much. As a result, some may become
undernourished and dehydrated. Incorrect
feeding, on the other hand, can lead to
serious conseguences, such as pneumonia
or choking hazards.

Soft meals are delicious and
convenient

Man said that when soft meal enzymes
had been developed in Japan about 15
years ago, hospitals and elderly homes
also began to offer soft meals. People with
swallowing disorders are categorized into
four levels, and they will be served jelly and
thickened food, pureed food, food that can
be broken up with the tongue, and food
that can be crushed with the gum.

Soft meals belong to the jelly and thickened
food category. Comparing to pureed meals,
soft meals can be prepared to resemble
the shapes of real food for a more delightful
eating experience for elders. Preparation of
soft meals is quite simple. It mainly involves
the blending of cooked ingredients, soft
meal enzymes and water before shapes are
made and hardened for serving.

Man shared that families who need to take
care of elders with swallowing problems
often eat separately so that the elders do
not feel too depressed when they see how
different their food is. “Soft meals make
it possible to enjoy the same meal at the
same time for the whole family.”

Diversified promotion through
Captain Soft Meal

With a mission to improve the quality of
living for elders with good food, The Project
Futurus rolled out an information platform
called Captain Soft Meal, where caregivers
and the public can find health and dietary

N

g

202078

AALLEEHAE - BRERBUFHBEYRITA » SEREBCEERIR -
Comparing to pureed meals, soft meals can be prepared to resemble the shapes of real food for a more
delightful eating experience for elders.

information related to swallowing problems.
The platform also offers education and
promotion to the local elderly care industry
and caregivers, hoping to help solve the
eating problem faced by elderly persons
with swallowing issues.

Man said that the Captain Soft Meal team
comprises experienced western chefs,
who are actively developing new soft
meal recipes. The offering is now quite
diversified, including mooncakes, Chinese
New Year sweet puddings, barbecued pork
with rice, barbecued pork and chicken with
rice, and Hong Kong delicacies such as
deep fried stuffed peppers etc.

Creating business
opportunities for the industry

As announced in its 2020 Budget, the
government make a fund of HKD75 million
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available to support elderly service units
in providing soft meals. Man reckoned
the government’s initiative could improve
the quality of living for elders residing in
elderly residential care facilities. “With the
government’s funding, residential care
homes can purchase food processing
machines like heated blenders. Cooks
working in these homes will enjoy more
convenience in preparing soft meals.”

Man highlighted that soft meals also bring
about business opportunities for the
industry, for example, in developing new
equipment, molds, using 3D food printing
techniques to create soft meals, etc.
Caterers, on the other hand, can launch
catering service for soft meals. “Our efforts
alone can only do this much. We hope to
cooperate with different organizations — this
is the only way to brainstorm new ideas
from with industry.” &

AL -
At a Soft Meal Class, the methods of cooking soft meals are taught to caregivers, students, chefs and other
parties.
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Rice Dumpling Giveaway

HZU N WEERES T I EEET R A%E Honorary Chz_alrmen Lam Kv_von_g-sm a_nol Lam M_lng-
sum and Chairman of the District Affairs Committee

BZEGAMBEHZE BB AES BEHA Chung Wai-ping, Community Affairs Committee and District Affairs
BEIRIE 12,000 BEMVEF - HR[F% » WEERE - S EY Committee co-organized rice dumpling giveaways through five

s N District Liaison Groups. 12000 rice dumplings have been distributed
EYAN A = é
SEEEEFE MEPLAEERORENEFER to grassroots families, elderly centers, care centers and youth

(16-20 ~ 22-23/6 ) & organizations. (16-20, 22-23/6) &)

BRIERETELNKELESTREMEK « #85 |_ ed by the Chamber’s Vice-chairman Tommy Li, Life
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Island East District Liaison Committee
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Western District Liaison Committee
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Kowloon East District Liaison Committee
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Kowloon West District Liaison Committee
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New Territories District Liaison Committee
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Luncheon Talk on National Security Law
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han Man-ki, NPC Deputy and
‘ President of the Small Medium

Law Firms Association of Hong
Kong, was invited to introduce the purpose
and importance of the national security law
for Hong Kong in a luncheon organized
by the Ladies’ Committee. Janice Choi,
Chairman of the Ladies’ Committee
hosted the luncheon. &»
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“Two Sessions” in Retrospect and Hong Kong in Prospect
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ommy Li, NPC Deputy, Vice-
T Chairman of the Chamber

and the Office Bearer in
Charge of the District Affairs
Committee, was invited to talk about
“Two Sessions” and national security
law for Hong Kong in a sharing session
organized by the District Affairs
Committee. &)
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