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In the face of the crisis, we must stay levelheaded,

lay the groundwork for post-pandemic recovery and identify new opportunities.

pandemic on worldwide economic activities is

slowly emerging. In Hong Kong, businesses are now
facing a series of challenges. In the face of the crisis, we
must stay levelheaded and lay the groundwork for post-
pandemic recovery, by focusing on ways to enhance the
local business environment and the competitiveness of our
industries, and identifying new opportunities.

T he adverse impact of the ongoing coronavirus

The pandemic deals a heavy blow to
businesses

In March, we conducted a questionnaire survey among our
members to gauge the impact of the coronavirus pandemic
on local businesses. Of those surveyed, over 80% foresee
a revenue drop in 2020, with 30% expecting at least a 50%
decrease; more than 40% are going through downsizing,
with 5% having to suspend their operation altogether.
Members who have factories in the Mainland are found to
have been gravely affected. Delivery delays are inevitable,
raising the risk of contract violations, not to mention a
decrease if not complete loss of orders. It will be too
optimistic to expect the import and export trade to recover
in a short time after the pandemic.

The survey also revealed a pessimistic outlook on the
economy among our members. About 90% of them
consider 2020 much worse than 2019 in terms of economic
growth, business environment, revenue performance and
employment.

Relief measures mitigate pressure on
businesses

Most of the businesses covered in the survey welcome
the 30-billion Anti-epidemic Fund set up by the HKSAR
government and the numerous relief measures announced
in the latest Budget, which are expected to alleviate the
financial burden faced by the public and improve social
morale. The measures also mitigate the pressure caused by
a tight cashflow on many SMEs. We hope that the business
sector will leverage these measures, and that the authorities
will simplify the application and approval procedures
wherever possible.

Earlier, we have created a dedicated webpage (www.cgcc.
org.hk/2020anti-epidemic/) on the CGCC official website to
not only disseminate useful updates about the pandemic,
but also introduce various subsidies schemes launched by
the government, companies and various organizations. The
webpage also outlines the CGCC’s work in promoting and
supporting disease prevention. We pledge to mobilize our
members, businesses and other partners to combat the
pandemic through concerted effort.

Preparing for the day when the pandemic
is over

The “One Country, Two Systems” principle gives Hong Kong
a distinctive advantage. The city’s status as an international
financial center as well as aviation, shipping, trade and
logistics hub cannot be easily weakened by the pandemic.
| believe so long as society stands in solidity, and works
toward consolidating our city’s unique edge and opening up
the economic hinterland and markets, Hong Kong will be
able to bounce back quickly when the pandemic is over.

We also hope the HKSAR government will closely follow the
movement of the economy, and deepen communication
with the business sector to better understand the changes
in the business environment and challenges faced by
businesses. And we look forward to seeing strengthened
support for businesses and more comprehensive measures
when necessary to promote the long-term economic
growth of Hong Kong. &
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AR =NMEE 2.0
Hong Kong’s Smart City
Blueprint 2.0

HRBHEER NS E ZHHEE » With the development of smart cities earnestly
ERBRBEHTES » S —magsE underway around the world, Hong Kong,
B SRITN ~ B A  REERE as an international city, is evidently trailing

- R - behind despite its many strengths in terms
MBS BREBREEHHAOE A of first-class infrastructure, financial center,

ZERR MBS » S H R RAI{E 7 professionals and legal system. Why is that?
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Hugh Chow: Don’t be Smart Just for the Sake of It
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he IMD Smart City Index 2019
T released by the International Institute

for Management Development
in Lausanne, Switzerland last October
ranked Singapore the smartest city out
of 102 cities in the world in terms of how
technology was used in facilities and
services to improve people’s lives. Hong
Kong ranked only 37th. Hong Kong and
Singapore are similar in size, but Singapore

[E7E 7 Hugh Chow

seems to be far ahead in terms of smart
city development, while Hong Kong is still
feeling its way around.

Be people-oriented and
balance all interests

Hugh Chow, CEO of Hong Kong
Applied Science and Technology
Research Institute (ASTRI), said that
digital transformation is a necessary stage
and the key lies in how exactly Hong Kong
wants to move forward in the transformation
process. “We should adopt a people-
oriented approach instead of developing a
smart city just for the sake of it.” This idea
reverts to the original intent of technological
development: to provide the general public
with a more convenient life and improve
industrial competitiveness for the benefit of
the people and promote social development.

Chow believes that as it is not necessarily
a good thing to bring about digital
transformation in Hong Kong too quickly,
a balanced approach should be sought to
ensure the sound development of society.
“Some emerging cities have made many
mistakes or obtained disappointing results
while transforming rapidly. Hong Kong has
always attached importance to credibility.
[t cannot push digital transformation just
for the sake of doing it. A balance must be
found between maintaining Hong Kong'’s
credibility and improving the living standards
of the people and the quality and efficiency
of various industries, thus strengthening
Hong Kong’s competitiveness.”

Shortage of talents hinders
development

Smart cities require smart technologies. For
the development of smart technologies,
talents are an indispensable factor besides
capital and technology investments. Chow,
who has an in-depth knowledge of the
North America and Greater China markets
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and nearly 25 years of experience in the
technology sector, said: “Not only Hong
Kong, but the entire world is facing a
shortage of talents. Even in the Mainland,
Europe and the US, top R&D talents are
forever in shortage.”

The new Budget covers areas such as
innovation and technology (I&T), training
of talents and smart cities, and the
Government has also rolled out a slew of
policies in the past three years to provide
over HKD100 billion for I&T development.
According to the Global Innovation Index
2019, Hong Kong ranked fourth out of 129
economies in terms of infrastructure. With
the support of hardware and resources,
Hong Kong has the ability to move ahead
in the world.

However, Hong Kong’s young people still
undervalue the I&T industries despite the
huge amounts of resources and funds

being invested. Chow stressed, “The
Government not only must allocate money.
More importantly, it must also nurture
more local talents, letting them see that
working in the 1&T industries has promising
prospects and can have a positive impact
on society, instead of limiting themselves
to the financial sector. In Chow’s view,
every I&T project can be used for society to
improve convenience in life or even become
a necessity that can be seen everywhere.
The sense of satisfaction in it is beyond
words.

Convenience and privacy are a
dilemma issue

Amid concerns that smart city development
may lead to privacy risks, it is very
important to advocate data ethics.
How should we balance the pursuit of
convenience in life and the privacy of the
people? Chow said that worrying about

EUEHitE SPOTLIGHT

privacy is understandable, “Some people
are concerned that personal data will be
used for purposes other than those for
which they were intended, but there are
others who don’t mind exchanging a little
personal data for convenience. The key is
balancing the thinking of all parties.”

Using a knife as a metaphor to compare
privacy and big data, he said that while
a knife can be used to cut vegetables or
shave a moustache, it can also be used to
do bad things. It all hinges on whether the
Government can impose safety measures
with an effective legal system and whether
users will comply with the measures. “Just
like ASTRI exists only to drive technological
development, the key to the R&D and
production of the sharpest and most
suitable ‘knife’ for Hong Kong is how to
find a balance, how to use it appropriately
and how to drive policy support.”

CGCC VISION  APR 2020
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Gary Yeung: Putting Policies into Action is Critical
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The city’s first Smart City Blueprint for
Hong Kong, launched in late 2017,
determined that Hong Kong should be
built into a world-leading smart city, and
three years later, the relevant measures are
gradually being put in place. Gary Yeung,
President of the Smart City Consortium
(SCC) noted that since the publication of
the blueprint, people from all walks of life
in Hong Kong have paid more attention
to smart cities and debate on the relevant
issues has been passionate, creating a very
positive atmosphere.

Hong Kong scores highly on
innovation indices, but lags
behind overall

Yeung cites figures on the number of
smart cities worldwide from the Center for
Globalization and Strategy at Barcelona’s
IESE Business School, which show that
Hong Kong was ranked 9th out of 165
cities in 80 countries for the second
consecutive year in 2019, representing a
33-place jump on its 2017 ranking of 42nd.

Yeung commented that IESE has given
Hong Kong high marks for its technological
development, particularly in terms of
the innovation index, with almost one
hundred percent of the population owning
a smartphone and a very high broadband
coverage rate. In the fourth quarter of this
year, the government also plans to launch
“IAM Smart”, a one-stop personalized



digital service platform through which
residents can access over 100 government
online services.

However, Hong Kong’s overall progress
in smart city construction still lags behind
some countries in Europe and North
America, as well as Asian regions including
Singapore and Taipei. As to the question
of how to narrow the gap quickly, Yeung
believes that ultimately it’s all about
government action to promote change,
particularly in terms of executive support.

Hopes that the public’s
attention will focus on
integration with everyday life
Yeung hopes that the various policies and
new measures that have been considered
and formulated will give residents the
sense that Hong Kong is developing into a
smart city and that this is relevant to their
everyday lives, so that more people will
be happy to support and use the relevant
projects and services, resulting in further
discussion and interest in smart cities in all
walks of society and among the general
public.

He cited the example of the Faster Payment
System (FPS). The key to the success
of FPS was that it was initiated by the
Hong Kong Monetary Authority (HKMA) with
support from the banking industry, enabling
it to cover different banking systems
across Hong Kong, while residents were
able to use it without additional charges.
For this reason, the number of users has
been steadily climbing since the launch.

Sharing open data has also been deemed
an essential element of the transition to a
smart city, and the government has this
year begun a staged rollout of a high-
quality, Hong Kong-wide, 3D digital map,
which will culminate in the launch of a
spatial data sharing platform in 2022.
The government has also set aside
HKD60,000,000 in this year’s budget to set
up the first geospatial laboratory, in order to
encourage private development of mobile
apps that utilise spatial data.

Promoting data sharing is
having results in the fight
against COVID-19

This year, the government has actively
promoted the use of open data to

EUEHitE SPOTLIGHT

support the development of innovative
technologies. Yeung believes that this
effort will also play an important role in
promoting work to combat the coronavirus
epidemic. “In early February, a number of
government departments, together with
the SSC, jointly launched the Interactive
Map Dashboard, which reports the latest
epidemic information in the local area as
soon as possible and is updated every 15
minutes, helping Hong Kong residents use
innovative technology to obtain the latest
epidemic information. Since the launch,
the site has recorded over 10 million page
views.” He emphasises that the experience
and results obtained will be of great benefit
to the future development of smart cities.”

In order to further explore the opportunities
presented by the Guangdong-Hong Kong-
Macao Greater Bay Area, he believes
that Hong Kong can leverage its inherent
strengths and its strong foundations
and experience as a global financial
management centre as it strives to become
a regional centre for data management, and
welcomes the development opportunities
of this new era. &)
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Paul Chan: Budget Support Enterprises and
Stimulate Economy
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he Chamber joined a number of
T chambers to host the Joint Business

Community Budget Speech
Webinar. Paul Chan, Financial Secretary,
was invited to expound the Government’s
Budget this year.

Chan said Hong Kong’s economic is
facing enormous challenges this year. He
forecasted that the Hong Kong economy
will grow by -1.5 percent to 0.5 percent
in 2020. “The situation would get worse
before it can get better.” He described
the worldwide situation is evolving rapidly
under coronavirus pandemic.

In preparing this Budget, Paul Chan put
the focus on “supporting enterprises,
safeguarding jobs, stimulating the economy
and relieving people’s burden”. The

FRI%R
Paul Chan

government is well aware that making good
use of fiscal reserves to support enterprises
and relieve people’s hardship is certainly in
line with the people’s expectations towards
the Government under the current difficult
environment. Apart from strengthening the
industries with competitive edges, Paul
Chan said he sees the need to identify
new growth engines by actively enhancing
innovation and technology.

For the Government’s financial position,
Chan said he forecasts the deficit to
increase to a record-high level of HKD139.1
billion in the coming year, accounting for
4.8% of GDP. In facing the challenges,
Chan said it should be more mindful of
long-term affordability and in line with
increase in revenue for future spending
increase. (26/3) &
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Businesses Seeking Changes Amid Pandemic:

Digital
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Transformation

Amid the ravaging novel coronavirus (COVID-19)
pandemic, many businesses have arranged home
offices for their employees to reduce the risk of
infection, making home offices a trending topic
in the fight against the pandemic. Businesses
are continuing their operations during the intense
pandemic situation through remote desktop,
videoconferencing and cloud access, which also
creates opportunities for digital transformation to
enhance their competitiveness in the long run.
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Ithough the Government
A has always encouraged

businesses to embrace digital
transformation, it was only after
the sudden onset of the COVID-19
pandemic that they really act on it.
Edmond Lai, Chief Digital Officer
of the Hong Kong Productivity
Council (HKPC), said that “because
of the need to fight the pandemic,
many organizations enable remote-
working for their employees and then
find out that it’s not as difficult as
imagined.”

He explained that true digital
transformation essentially changes
the overall business and operating
models, “Digital transformation is like
a caterpillar morphing into a butterfly,
rather than a caterpillar that crawls
faster.”

Pandemic-induced
accelerated transformation
is an opportunity for
business expansion

Lai added that there has been a
marked increase in queries from



businesses due to the pandemic.
For instance, a yoga instructor asked
about how to use new technology to
continue teaching amid the pandemic.
“We recommend teaching via Webinar,
at least to maintain communication
with students. This is actually an
opportunity for transformation to not
only broaden customer engagement,
but also help business expansion after
the pandemic is over.”

In fact, home offices have many
benefits, e.g. employees can use
home office software for office work
even when in a foreign country,
which is particularly important for
management. Moreover, home offices
break down the boundaries of hiring
talents. For roles that are suitable
for remote working, such as data
scientists, it does not matter whether
the employee resides in Hong Kong
or not. If we look farther to the
Mainland or abroad, we would have
much greater flexibility.

Lai noted that digital transformation
can generally be divided into three
levels: The first is to reduce paper

usage; the second is to digitise
so that the entire set of processes
can be carried out remotely; and
the third is to actively adapt the
company’s personnel and culture
to the transformation. “Of course,
businesses can contact the HKPC
whenever they have questions, and
we will advise them on their specific
circumstances.”

Make good use of
government support as
technology helps cut costs
Many businesses are most worried
about costs when it comes to home
office. Lai pointed out that the
application of new technology actually
helps reduce costs. “Given that rental
in Hong Kong is very expensive and a
large number of sales and customer
service staff work outside most of the
time, do they really need one seat per
person in the office?” Reducing the
average number of seats per person
will indirectly cut rental costs.

He added that many cloud services
can be subscribed on a monthly

E>31Z FIGHTING VIRUS TOGETHER

basis. The Government has also
set up several funding schemes to
support businesses in upgrading
their hardware and software, while
the Enterprise Support Scheme is
designed to support businesses in
R&D and the Reindustrialization and
Technology Training Programme
subsidises local staff for training in
advanced technologies.

Lai hopes that businesses will
draw on the subsidy schemes to
accelerate digital transformation. The
Government will step up publicity and
make it easier to obtain support, “Our
past approach was more passive as
we mostly acted on queries before
giving support. We launched the
‘SME Reach Out’ initiative early this
year. Through a newly set up task
force, we proactively reach out to
major chambers of commerce and
organisations, holding roadshows
to make more SMEs aware of the
various funding schemes and benefit
from them.” &

CGCC VISION  APR 2020

HKPC

17



E>31Z FIGHTING VIRUS TOGETHER

=HXIE BEO0TR
Make Use of Support Schemes to Fight Pandemic
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Subsidy schemes under HKSAR Government’s Anti-epidemic Fund

RS EMEREN

government, large organizations and banks have rolled out anti-

pandemic relief measures to help businesses overcome difficulties.
The HKSAR Government has launched two rounds of the Anti-epidemic
Fund worth HKD160 billion to enhance the capability of various government
departments and other relevant parties in combating the COVID-19 pandemic,
and to provide assistance or relief to enterprises and members of the public
hard hit by the pandemic. In addition, banks in Hong Kong such as Bank of
China Hong Kong (BOCHK) and ICBC Asia have introduced a slew of business
support measures to help alleviate the operating and funding pressures on
local SMEs.

Q mid the novel coronavirus (COVID-19) pandemic, the HKSAR

2 shutterstock

Enhancing anti-epidemic capability
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Local mask production

¢ This scheme offers subsidies to private entities to set up production
lines on surgical masks in Hong Kong, a subsidy of up to HKD3 million
will be provided to each factory for setting up one production line of
surgical masks, plus an additional subsidy of up to HKD2 million for each
additional production line in the same factory.

Each production line shall produce at least 500,000 masks per month.

The subsidy is offered for a maximum of 20 production lines and the
subsidy scheme will run till end of 2020.

* The Government will commit to a one-year order from each production
line of up to two million masks per month.

Any surplus production over the yearly order must be for local
consumption and not be exported. The surplus stock should be sold
to statutory bodies, medical institutions, education institutions, public
transport companies, other private companies.

FAZE5FIE Application details: https://www.hkpc.org/zh-HK/our-services/additive-manufacturing/latest-information/hkpc-

mask-production-support

E55 HHA Application Period: 2020.3.2 (3:00pm) - 2020.12.31
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Procurement of protective equipment

This scheme is for global procurement of personal protective equipment.

Mask reusability technology

This scheme provides funding for technology applications that enable
masks to be reusable.
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Support for construction industry

¢ A subsidy of HKD50,000 for each eligible contractor, subcontractor and
consultant.

* A subsidy of HKD1,500 for each eligible registered construction worker.

FHZEEF1% Application details: http://www.cic.hk/chi/main/anti_epidemic_fund/

FA55 H A Application Period: 2020.2.24 - 2020.8.31
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Assistance for enterprises
Food business sector
* A subsidy of HKD200,000 for eligible general restaurants, marine

restaurants and factory canteens.

* A subsidy of HKD80,000 for eligible light refreshment restaurants, food
factories, bakeries, fresh provision shops, and siu mei and lo mei shops.

FAEEE£1E Application details: https://www.fehd.gov.hk/tc_chi/events/Anti-epidemic_Fund/index.html

FHEE HHH Application Period: 2020.3.5 (9:00am) -
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2020.5.4 (5:00pm)

e A one-off subsidy ranging from HK$250,000 to HKD2.2 million for
catering outlets. The subsidy will be disbursed in two tranches. At
least 80% of the subsidy must be used to pay employees’ salaries. A
licensee has to undertake that there would be no redundancy of staff for
three months after obtaining the subsidy and it will not apply for subsidy
under the Employment Support Scheme;

* Karaoke establishments, bars/pubs and nightclubs can get an additional
one-off subsidy of HKD50,000;

* A one-off subsidy of HKD50,000 for tenants of cooked food/light
refreshment stalls at public markets.

Travel industry

¢ A cash subsidy ranging from HKD20,000 to HKD200,000 for each
licensed travel agent.

* A monthly subsidy of HKD5,000 for six months for each travel agent’s
staff and active freelance tourist guides and tour escorts holding a valid
pass.

* A cash subsidy of HKD300,000/HKD400,000 for each licensed hotel.

* A one-off subsidy of HKD10,000 for each coach driver who mainly
provides transport services for tourists.

* A waiver of monthly fixed rent and management fees for the operator of
Kai Tak Cruise Terminal for six months.

¢ A refund of berth deposits for cruise lines for cancelled ship calls during
the suspension of immigration service when they schedule a prospective
ship call.

Aviation sector

* A one-off subsidy of HKD1 million for each large aircraft registered in Hong
Kong and HKD200,000 for each small aircraft registered in Hong Kong;
* Auviation support services and cargo facilities operators: A one-off subsidy

of up to HKD3 million for each operator with 100 employees or above/up
to HKD1 million for each operator with less than 100 employees.
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Transport sector

* A HKD1.00 discount per litre of liquefied petroleum gas (LPG) for LPG
taxis and public light buses for 12 months.

* A reimbursement of one-third of the actual fuel cost for petrol taxis and
diesel public light buses for 12 months.

* A reimbursement of one-third of the actual fuel/electricity cost for
franchised buses, licensed ferries and tramways for 12 months.

¢ A non-accountable subsidy of HKD20,000 for each licensed non-
franchised bus.

* A non-accountable subsidy of HKD10,000 for each goods vehicle,
school light bus, hire car and commercial vessel.

¢ A non-accountable subsidy of HKD1 million for each cross-boundary
ferry.

BWEREHE / EXREBNEEFE

The Transport Department will send a notification to operators/owners about the details

FiEX

s CEREEMNTEAERAK - 88 6,000 5T#
Bt BHIGMER ; ERRERNE—EREAESR
—58)/ 7,500 7T 28k °

s MEBWMMNTMNAECETEETRR—NBIBET
R o

o AEMFMIEEEE L BERAR/NELERS
HEGCEFRE—RIEITTHYREL

o 2 IBRHELEET/AF - EENFHEE RSN
LBEBEHEFRATRERETREEERARMRE
RHAGER -

TR
o AMIF/NPREERREEBNTESE > JEES
Bh50% B - DI1BTAR - &E12@A -

c MATBEERPONDBESRRENRESZ
NEREBREBFZWEENDEEL  »
_ﬂz ®

Passenger transport sector

* A monthly subsidy of HKD6,000 for six months for each eligible active
taxi and red minibus driver; a one-off subsidy of HKD7,500 for taxi and
red minibus drivers who cannot meet all the eligibility requirements of an
active driver but can fulfill certain conditions.

¢ A one-off subsidy of HKD30,000 for the registered owner for each taxi
and red minibus.

* A one-off subsidy of HKD30,000 for the registered owner for each non-
franchised bus, school private light bus and hire car.

¢ Reimbursement of 100% of the actual regular repair and maintenance
costs and insurance premium for six months for franchised bus
companies, franchised/licensed ferry operators and Hong Kong
Tramways Limited.

Convention and exhibition industry

e Local SMEs participating in the HKTDC’s exhibition and major
conventions will be subsidised 50% of their participation fee, subject to
a cap of HKD10,000, for 12 months.

¢ All organizers of exhibitions and international conventions at the Hong
Kong Convention and Exhibition Centre (HKCEC) and Asia World-Expo
(AWE) will be offered a 100% subsidy of the venue rental for one year.

FHZEE#1E Application details: https://event.hktdc.com/fair/hkgiftspremiumfair-en/s/12337-General_Information/HKTDC-
Hong-Kong-Gifts-and-Premium-Fair/GovernmentSubsidyScheme.html
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Support for construction industry

* A subsidy of HKD7,500 for each eligible registered construction worker;

* A subsidy of HKD20,000 for each eligible contractor, specialist
contractor and supplier, and company member of major construction-
related trade associations;

* A subsidy of HKD10,000 for each eligible registered minor works
contractor, registered electrical contractor, registered gas contractor,
registered lift/escalator contractor, registered contractor under the
Builders’ Lifts and Tower Working Platforms (Safety) Ordinance,
registered fire service installation contractor and each eligible supplier of
construction-related machineries and equipment rental.
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SEE Creative industries
BB - §RIEE 108 ' B kiRes ° Cinemas subsidy scheme: A subsidy of HKD100,000 per screen,
2 A 300 B ITTEE ; subject to a cap of HKD3 million for each cinema circuit;

“«— ”, =s = wy= ° PMQ: A subsidy of HKD25 million for upkeeping PMQ'’s operation and
) i “
o “TUAINT $R4E2 500 BITHEY  MRETTADTEE | iverof ts tonants' rontal

Rt H® | ¢ Printing and publishing sector: Full subsidy for the participation fees of
o FIRINHEIRE : 2HENSERABNERHETN— eligible participants in the next Hong Kong Book Fair. The maximum
B “EEEZR EU2NESESUE10ET amount of subsidy for each participant is HKD100,000.
&EBp o
BEEIN44E Training bodies

FEEFIEY| BRI ME R4 BB (J) A special subsidy for training bodies appointed by the Employees

20204E 2 A F 5 A By e iR e sy 30%) -  Retraining Board (30% of the funding shall be allocated to training courses
organized from February to May 2020).

EREFRHEE Rental waiver
r’nﬂﬂﬂ%. AlEF RO s THEILEE BN A  Rental waivers for start-ups, incubatees, co-working space users, office
¥ EEAT - HLBATEEERE « ASHEE - & tenants, partner companies, professional services companies and

A A = Mmerchant outlets at the Science Park, InnoCentre, industrial estates and
;{Em%ﬁ?if%)ii%ﬁ%ﬁ ARIRES - REEERE Cyberport, subject to cap of 10,000 square feet.
T HER T BT g

HEER Tutorial schools
BM— B ABITTER) - A one-off relief grant of HKD40,000.
B RE AR RIS Service providers and suppliers for schools and post-secondary
- - - o education institutions
REE—a&EL One-off relief grant:
o HBArtrERE (ENEE - BENEE): 88T » Catering outlets (namely, tuck shops, canteens and restaurants):
HKD80,000
SURER 1 BTE (LE—BRE '
© REHER 1‘%75:‘% (BlE—ERat) B e Lunchbox providers: HKD10,000 (per school)
c REAHK - ERISNERBERE : 187 e School bus drivers, school private light bus drivers and nannies:
o EERIEMER « B~ FIlABKREBITE R HKD10,000
% .7,5007C ¢ Instructors, coaches, trainers and operators of interest classes engaged
’ by schools: HKD7,500
RO Child care centres
o B 258 B2 &4 EAh VR4S BI3EEE - 48 ¢ A special grant of HKD21 million per month for 258 aided child care
21008 7T A&HAIN@ER - centres for four months.

o 209 BI3EE B4 3 L R AL RS BE - 5 A . éei;?zgaflogr;rfiztr ?T:OHnI?rI]DS% million per month for 299 non-aided child care
3,4008 7T » AHHAMNEA -

#HEBN2 A 27 AR L EERFHEMERZ R -

The Social Welfare Department has sent an email on 27 February inviting the relevant organizations to apply for the subsidy.

s~ 21 « Xk History, arts, culture
BB ENBM LB - Subsidy for affected arts and culture groups.

FAGEEE1E Application details: http://www.hkadc.org.hk/?p=298958&lang=tc
EA55 H Hf Application Period: 2020.3.6 £ / From 2020.3.6

AN ERE LI 12 EIELR L EMISIR AL — B A one-off subsidy of HKD3 million for the 12 non-profit-making organizations
300 EITER) o engaged in history and culture projects.
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Businesses forced to close fully or partially

A one-off subsidy of HKD30,000 to HKD100,000 for businesses that have
to be closed fully or partially due to public health measures issued by the
Government, including amusement game centres, commercial bathhouses,
fitness centres, places of amusement, places of public entertainment,
mahjong/Tin Kau premises, club houses, beauty parlours, massage
establishments, and sports and recreational facilities, depending on the size
of the premises. (Temporary public entertainment venues: HKD20,000).
Registered sports coaches

A one-off relief grant of HKD7,500 each.

Instructors of interest classes for organizations subvented by the
Social Welfare Department

A one-off relief grant of HKD7,500 each.

Eligible private refuse collectors

A one-off relief grant of HK$8,000 each.

Local primary producers

A one-off relief grant of HKD10,000 each.

Exchange participants

A subsidy of HKD50,000 each

SFC licensed individuals

A subsidy of HK$2,000 each.

Licensed individuals of the estate agency sector

A one-off cash subsidy amounting to 24 months of relevant licence fees.
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HKD80 billion Employment Support Scheme (ESS)

Wage subsidy

Wage subsidy for employers who have been making Mandatory
Provident Fund (MPF) contributions for employees. The wage subsidy,
to be disbursed in two tranches, is calculated based on 50% of the
monthly salary and is capped at HKD9,000 per employee for month, for
a period of six months. Employers have to undertake that they will not
lay off staff.

Support for employers in the catering, construction and transport (mainly
taxi and red minibus drivers) sectors which are not completely covered
by the MPF scheme.

A one-off subsidy for self-employed persons who made MPF
contributions.

Support for the unemployed

Relaxation of the Comprehensive Social Security Assistance Scheme’s
asset limits: the asset limits will be increased by 100% for six months.

Job creation

Allocation of HKDG billion to create around 30 000 time-limited jobs (up to 12
months) in the public and private sectors in the coming two years.

Easing the cash flow of businesses and individuals

Improvement of the special guarantee products under the SME
Financing Guarantee Scheme, providing additional guarantee
commitment of HKD30 billion. The maximum loan amount under
100% guarantee is increased from HKD2 million to HKD4 million.
Concessionary interest at a rate up to 3% for one year will be provided
for loans under 80% and 90% guarantee.

Rental and fee concessions for government premises.
MTRCL will provide a temporary 20% fare reduction for six months
between 1 July 2020 and 1 January 2021.

Temporary relaxation of the monthly threshold under the Public
Transport Fare Subsidy Scheme from HKD400 to HKD200 for six
months between July 2020 and December 2020.

Automatic interest-free deferral of loan repayment for two years for all
student loan repayees.

Automatic deferment of payment of salaries tax, personal assessment
and profits tax due for payment in April, May and June 2020 by three
months.

* BMMIEBHFBITAMEE

Details of some items to be announced by the Government in due course.

o B LIB TR AR -

Information related to the Fund is subject to the latest Government’s announcement.
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BOCHK's financial support schemes amid the epidemic
Principal moratorium for mortgage loans

This scheme aims to relieve the pressure of making monthly repayments
for individual and commercial customers who are affected by the
COVID-19 pandemic, including but not limited to those in the retail, food
and beverage, logistics, tourism, hospitality and entertainment industries.
From now till 30 June 2020, customers may apply for principal moratorium
of up to 6 months if they have made repayments to BOCHK for one year
or more and have normal repayment records in the past 12 months. Upon
expiration, customers may apply to extend for another 6 months, subject
to a maximum of 12 months in total. They only have to make interest
payments during such period. The relevant handling fees will also be
waived.

Special loan scheme for SMEs to relieve pandemic impact

This scheme aims to support SMEs amid the pandemic. From now till 30
June 2020, eligible customers may apply for such express loans without
collaterals. Such loans will be approved as soon as within one day with
cash available for withdrawal within three. The scheme offers preferential
interest rates and a handling fee waiver. The maximum loan amount is
HK$2 million, with a repayment period of up to 60 months.

In addition, BOCHK continues to provide support to SME customers
through the SME Financing Guarantee Scheme (SFGS) or SME Loan
Guarantee Scheme (SGS). Customers who apply for the SFGS or SGS
through BOCHK may apply for principal moratorium of up to 6 months.
Upon expiration, customers may apply to extend one time, subject to a
maximum of 12 months in total. They only have to make interest payments
during such period. New applicants under the SFGS and SGS through
BOCHK will enjoy a handling fee waiver for loan application and account
opening. New applicants under the SFGS will enjoy a guarantee fee rebate
of up to HKD100,000.

Support for ensuring supply of medical resources

This scheme aims to ensure the supply of medical resources for protection
against the pandemic. BOCHK will provide financial support to enterprises
that manufacture medical and anti-epidemic supplies, protection
equipment and pharmaceuticals to help them increase production capacity.
To facilitate the provision of financial services to fight the pandemic
together, BOCHK will give priority to customers in processing account
opening, global remittance, payment settlement and donation related to
the purchase of medical supplies. All handling fees will be waived.

Insurance grace periods and additional protection

BOCHK will extend the grace period for premium payment to 30 June
2020 if customers are unable to pay on time their premium of the
designated life insurance plans of BOC Life. In addition, from now till 30
April 2020, BOC Life is offering extended cover that optimises protection
and services in view of the COVID-19 pandemic, with simplified claims
procedures and priority claims approval. In the unfortunate event that
the insured under personal insurance policies has been diagnosed with
COVID-19 during the coverage period, BOC Life will offer a number of
benefits, including an additional daily hospital cash payment of HKD500,
the inclusion of COVID-19 in the “Infectious Disease Protection — Isolation
Ward” benefit, and a one-time mandatory quarantine cash allowance of
HKD2,000 to “Hospital Cash Benefit” customers.
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Fee concessions or waivers

This scheme aims to support community efforts against the pandemic.
BOCHK has introduced a number of fee concessions for its electronic
services in order to facilitate customers’ use of electronic platforms such
as Mobile, Internet and Phone Banking. In addition, during this critical time,
customers may apply for waivers of relevant penalties, interests and late
payment fees if they fail to repay their mortgages, personal loans and credit
card on time due to special circumstances.

EIHE Tel: 3988-2128

EA55 H# Application Period: F5 2020.2.6 / From 2020.2.6
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ICBC Asia’s relief measures for local SMEs

Fee concession for SFGS application

From now until the end of 2020, for SMEs with a good repayment track
record applying for the SME Financing Guarantee Scheme (SFGS) through
ICBC Asia, the bank will pay for the first-year premium and waive the
application fees.

Extension of revolving loan repayment period for SMEs

SMEs under heavy pressure of making repayments due to the COVID-19
pandemic can now apply for extension of the revolving loan repayment
period to three or six months. For mortgage installment and business
loans, they can also apply for the six-month “principal moratorium”
scheme.

Grace period for repayment of import trade finance

For the trade sector, ICBC Asia now provides special support services for
trade finance loans to eligible customers who may apply for an extension of
the repayment period by 30 days for import trade finance due on or before
30 April of this year, without additional charges or penalties. Customers
may also opt to repay as scheduled.

Convenient financial services for suppliers of anti-epidemic
supplies

During the fight against the pandemic, ICBC Asia will provide preferential
and flexible financial service solutions to support commercial and industrial
customers engaged in the production and trading of medical and anti-
epidemic supplies and therapeutic equipment.

& EEE / FE Tel /Email: 3510-8668 / ivan.to@icbcasia.com
Fa5% F#H Application Period: B 2020.2.13 / From 2020.2.13
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Survey Findings:

Businesses Worry About

Outlook Due to Pandemic

AY THRHFUEBRFRESEBEHPEeEE n March, the Chamber surveyed 83 members to understand the impact of
HRHEE AN 3 BEBREST the novel coronavirus (COVID-19) pandemic on the business operations of
71\ A its members. Government’s Budget this year.
8EE -
AR (87%) XTHEERR  BIE 7ARIET ELAFFEEHEFRFE?

FESHAEmEARNEE RN
BIFLEETY (72%) « BEREE
(39%) ~ KEKA LF (28%) & ©

Nearly 90% (87%) of the members
surveyed indicated that the pandemic
continued to expose them to various
operational difficulties, including declining
turnover (72%), tight cash flow (39%) and
rising operating costs (28%).

What are the main difficulties your company faces amid the pandemic?

EEETH

Declining turnover

BEmEER
Tight cash flow

FEERLA EFH

Rising operating costs

87%

ETE
Facing difficulties

EFRE

Loss of customers

A

Financing difficulties

H{th 2
Other difficulties

IREFE
8%

No difficulty
TEH/ EER
Not applicable/
no comment

28

NEZDEFERREFE TR P
T — B BK I8 E 30% UL E - 40T
D (24%) ZHEEMBKIEEZ50%
AL -

80% of the members surveyed indicated
a decline in turnover, nearly half of which
declined by 30% or more and nearly a
quarter (24%) declined by 50% or more.

¥ 2020448

BIERBLEK  BEREEXRBFESCHERERE?

Has your company’s turnover been affected since the onset of the pandemic?

<10%
10-29%
80%
30-49% EEETH 2%
On-year decline
50-69% %:,_%ff;t Z
increase
70-89%
>90% 1 8 %
BB EAE

Similar to last year
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Has your company taken any measures to deal with the operational difficulties that
the pandemic may cause?

HEREFEFUR
Scale down business
operations

CHETHBFE 71%
::’::: employees on unpaid HIRE I

Measures taken

24%
EHHE

No measures

A F

Reduce manpower
Suspend business
operations

TERER
Close the business 5‘%‘)

TEH/ EER
Not applicable/
no comment

Hith &t

Other measures
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71% ZhgERNBRIERES
B REE - Y (47%) AR
BHRE - AMRTHE TREFR
(19%) EZFBATF (19%) » BHIA
— Bk (9%) RISEEEE -

71% of the members surveyed indicated
that they have taken measures to
deal with the difficulties caused by the
pandemic, with nearly half (47%) scaled
down their business, about 20% placed
employees on unpaid leave (19%) or even
reduced manpower (19%), and nearly
10% (9%) indicated that they would
suspend business operations.

H12019 FAHLL - IRIAHIS FE BRI IRIZE LR R ML ?

What do you expect to happen to Hong Kong 's overall economic environment this

year compared to 2019?

94% 3%

=
4% l Worsen
Fy

EEEEICTIER
Hong Kong'’s overall
economic growth

98%

EBRBYNEFE
Business performance/
Company performance

BRETEIETR
Overall employment
situation

93%

BRESHIRIE
Overall business
environment

No change
90% 8% W a5

Improve

EHEERE ZObRETBEBHE
%@ﬁ&@ﬂ%%?@ﬁﬁ@%% °
BBNRZHE BB SFEBLE
BR - E2ERE %i‘%i’fzfﬁ/’&ﬂ%
& LINBEBERIR 2019 F A= o

Members surveyed generally hold
negative views on the overall economy
and business operations amid the
rampant pandemic. Over 90% of the
members surveyed expect Hong Kong’s
economic growth, business environment,
business performance/company results
and employment situation to be worse
this year than in 2019.

ERIET @ BREIRAMEE  FHIELIEREEZEE?
Has your company’s resumption of factory/business operations in the Mainland
been affected amid the pandemic?

25%
EXEET
Resumed work fully

66%
REEREET (V)
Can only resume 7 A)
work partially ERRETE
Not affected at all
2%
1hREEET

Still unable to resume work

T‘W%ﬁ@“%%ﬁ’\]%%ﬁ‘%éﬁ%%
IEERERE - ~ (66%) IE=

SRR BER *‘BfEI ZE7% &K

TNMETRPRBZEIRE -

Of the members surveyed, those with
operations in the Mainland are also
severely affected by the pandemic.
During the survey, nearly two-thirds (66%)
indicated that they could only resume
work partially, while just 7% indicated that
work resumption had not been affected.
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MEETHREEINRERTERETIRR BSRARAMAIRE FEHILEETHIAREETAIEERER ?
78 R 41 5k B 22 B 4R (] T 4 #b B (63%) SIS What is the main reason for your company’s delay or inability in resuming

N o factory/business operations in the Mainland?
AR E R RINRE TR EE R

(87%) i Eilﬁﬁﬁi’fﬁxﬁﬁ?%?ﬂﬁ (87%) ~ Py BE (E2HE EEM (%)
BrE ) ER SRR T RE (23%) ° Hoaaons Percentage of members
surveyed (%)
BIBRE] B T AREEHERFRE]
Employees are unable to return on time due to transportation 63 %
Delay or inability in resuming work was mainly due restrictions
to employees not being able to return to their work 8 TE7EH# T 42 S5 Bl AD 37%
place because of transportation restrictions (63%), Employees are not allowed to leave their hometown ©
employees from other places being required by the ERFATEHER IR B TR EERE o
local authorities to isolate themselves upon returning (Sl et G (R Cle (S ey L7 G () 37%

authorities to isolate themselves upon returning to their jobs

PrRetyEsgak - BLRT

to their jobs (37%), employees not being allowed to

leave thgir hom_etown (37%), gnd shortage of anti- Shortage of anti-pand ppli kes it difficult o resume 239,
pandemic supplies making it difficult to resume work work
(23%). Hith[REA

Other reasons 1 o %

HEIB/\BK (85%) G ETRMANMBENEE #RIET @ RENSAEARAMEE / £BHE S8 EREHFE?
BePEIEEE AIETRIEEEENS How do you expect the outlook for your company’s factory/business in the
4 L s (70%) - STE AT (64%) ~ Mainland would be affected amid the pandemic?

HEESRESNH L EERRRBHE o

(39%) ~ LIR#KE - HRAEE AN (18%) ° FEpE Ll Ll )

Percentage of members

TEEG: surveyed (%)

HEERIZEGRFE - IR A 70%
Over 80% (85%) of the members surveyed expect Increased risk of breach of contract due to delays in delivery o
their factory or business in the Mainland to be ETE R ~ Tk 64%

Reduction and loss of orders o

affected by the pandemic, including increased
risk of breach of contract due to delays in delivery REEZREZ B - HEBER/RBHE

i i 0,
(70%), reduction and loss of orders (64%), supply Z‘;‘iﬁ'&ﬁ;‘;’ﬂfZﬁ;’Z‘?SLﬁ?;ﬁe°'e°' oy supply chain 39%
of products and services affected by supply chain 25 - EEEAE
restrictions or even disruptions (39%), and increased Increased pressure to lay off employees or shut down the 18%
pressure to lay off employees or shut down the business
business (18%). Hiths &
(18%) 6%

Other impact

RIEAEHRRIENEEN  BRBUNGKIII00E BRI “BhEAEES"  RERESHTESESE/ PEEETD
L B EES”  MREEERINRER %’E}j? think the Anti-epidemic Fund set up by the G t will hel,

\ ., . I T 0 you think the Anti-epidemic Fund set up by the Government will help
gifi ifgii;@i? ;f;izﬂ; j;f’; Hong Kong’s economy/business operations?
RN B EmEE "B RBREIE
0% SEEFERCEESABEN 61%) R
B ZEAIR (44%) ~ IR INGRMhE S HtrE Alleviate the pressure on

(37% ) %jj—@ ° business cash flow
B 5E IR

Avoid business closure

To enhance Hong Kong’s ongoing work in the fight IsER R R
K X Strengthen the supply of
against the pandemic, the HKSAR Government has anti-epidemic equipment
set up a HKD30 billion Anti-epidemic Fund to provide S o
P b b REEAE 84%

support and assistance to industries and members of Protect employment HEE

the public affected by the pandemic or anti-epidemic It will help
measures. 84% of the members surveyed believe that ;ﬁ%gﬁ,k:t .
the Fund would help support Hong Kong’s economy ,,;’o”,‘_?,';; S

or business operations, including in alleviating the
pressure on business cash flow (61%), avoiding
business closure (44%) and strengthening the supply
of anti-epidemic equipment (37 %).

Hitt& B
Other help
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However, members generally believe that the subsidies provided
under the Retail Sector Subsidy Scheme, Food Licence Holders
Subsidy Scheme, Subsidy for the Transport Sector, Travel Agents
Subsidy Scheme, and Global Procurement of Personal Protective
Equipment may not be sufficient for businesses to cope with the
current difficulties. They suggested that the Government must
consider providing more support.

In summary, the ongoing pandemic inevitably affects the operations
of Hong Kong’s businesses. Many manufacturers have been asked
to suspend shipments and even cancel orders. The business
community has generally expressed concern about export
operations this year. The survey also showed that the members
surveyed are not optimistic about the outlook for Hong Kong'’s
economy and business performance this year.

The pandemic has led to a significant decline in business turnover
and tight cash flows. The business community welcomes the
resolute measures taken by the HKSAR Government to provide
emergency support to enterprises and industries severely affected
by the pandemic, which will help reduce the burden on SMEs.
However, there is still inadequacy in the support for individual
areas. We look forward to the government closely monitoring future
economic trends and provide additional support to enterprises in a
timely manner to overcome difficulties together. €
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Fighting the
Together

Virus
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As the novel coronavirus
epidemic has continued to
spread, the Chamber and
the ladies from industrial and

business sector contributed
their efforts to fight the virus.
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Donating masks to social
welfare organizations

fter distributing surgical masks to
A public and members, the Chamber

has donated 10,000 surgical masks
to seven social welfare organizations
again. Tommy Li, the Chamber’s Vice-
chairman; Sophia Dan, George Lung
and Edwin Chong, Vice-chairmen of
Community Affairs Committee have
participated the presentation activity. The
beneficiaries include: Hong Kong Marfan
Syndrome Association, Pneumoconiosis
Mutual Aid Association, Care for Your
Heart, Hong Kong Credible Care Volunteers
Association Limited, Catholic Diocese of
HK Diocesan Pastoral Centre for Workers,
Hong Kong Neuro-Muscular Disease
Association and Diabetes Hongkong.
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Virus fighting short film
premiere ceremony

Preparatory Committee of Women in
the Business and Industry Sector in
Hong Kong in Commemoration of the
International Women'’s Day has organized
a premiere ceremony for the short film
about fighting coronavirus. Carrie Lam,
the Chief Executive of the HKSAR; Qiu
Hong, Deputy Director, Liaison Office
of the Central People’s Government
in the HKSAR; Regina Leung, wife of
Vice Chairman of the CPPCC National
Committee CY Leung; Wang Dan, wife
of Commissioner of the Ministry of
Foreign Affairs of the People’s Republic
of China in the HKSAR Xie Feng; Maria
Tam, Deputy Director of the Basic
Law Committee of NPC Standing
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v

Tl o5
.-.-n‘-.._?
® y =

Committee; Jonathan Choi, Standing
Committee Member of the CPPCC
National Committee and the Chamber’s
Chairman; Sophia Chan, Secretary
for Food and Health; Rita Fan, the
former Standing Committee Member
of the National People’s Congress;
Elsie Leung, the former Deputy
Director of the Basic Law Committee
of NPC Standing Committee were
invited to show up in the short film
together with Janice Choi, Chairman
of the Preparatory Committee; Female

..‘ab""
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Consul Generals in Hong Kong and other
representatives from several social and
professional organizations to cheer up for
all people from all over the world especially
the frontline medical workers. (19/3) &

MAREER R 552 YouTube 5
“hERIOEIE " SRER AL
Link of the short film:

@ www.youtube.com/watch?v=aMX8iUySgLM
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Fiscal Reserves Should Be Invested in Future

shutterstock
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EBMeeRAER (£2) mE BRI
Martin Liao, Legislative Council Member,

Commercial (Second) Functional Constituency

EHEIEAENEE  FRRHEMAZRIER B AN
BE FEPFEEYBISEEESEE  ARELZH
AEEEL B RBRE

As the epidemic is striking home from abroad, it is expected
to wreak even greater economic and social damage.
The HKSAR Government should make more financial
preparations to stave off the bitter economic winter during
the spring and summer months.
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ong Kong experienced China-US
I—l trade frictions and social unrest

for the larger part of 2019, and
the economy was already slowing. In the
first quarter of 2020 to date, the world has
been plagued by the COVID-19 pandemic.
Hong Kong'’s retail, catering and tourism
industries have already been hit hard by
unlawful violence, and the situation we face
is growing worse as we are plunged into an
economic ice age. Businesses have either
shut up shop to prevent the spread of the
pandemic, or else are shortening business
hours, encouraging employees to take
unpaid leave, and even going so far as to
lay off staff and shut down their businesses
altogether. Hong Kong’s economy has
taken a precipitous fall, as though it has
entered a dark tunnel with no end yet in
sight. With dawn yet to break, the citizens
of Hong Kong are grieving in their city.

Pandemic hits multiple
industries

The once bustling streets are now desolate
and the shops of tourist districts lie empty.
The pandemic has hit the tourism industry
hard and it has had an immediate and
direct impact on the retail industry. The
number of visitors to Hong Kong in January
2020 was only 3.2 million, a drop of more
than 50% from the previous year. February
saw a 96% drop in visitor numbers from the
previous year, and it continues to decline.
The provisional estimated retail sales value
for January published in March 2020 is
approximately HKD37.8 billion, which is not
only down 21.4% year-on-year, but is also
down for the 12th consecutive month. In
terms of retail categories, jewelry, watches,
medicines and cosmetics have been the
hardest hit.

Unlike the SARS epidemic in 2003 and the
many previous financial crises, COVID-19 is
highly contagious and citizens are required
to stay in their homes as much as possible.
Combined with the global pandemic, the
movement of people across borders is
now severely restricted. The impact on
any industry involving close people-to-
people contact and interaction between
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groups of people, such as aviation and
hotels, is unprecedented. The impact of
the epidemic on many industries is worse
than that of SARS and the financial crises.
It has gotten to such a stage that the global
economy has been brought to its knees
and a recession crisis now looms.

Reserves to the Rescue

The aviation industry has cut passenger
flights and the number of freight flights
has also reduced. Even if factories on the
Mainland are able to resume work gradually,
manufacturers will still face difficulties such
as manpower shortages, and problems with
material supply chains and transportation
logistics, thus adding to the woes of local
trade, logistics and related industries.

Hong Kong’s economy has already been
devastated by China-US trade frictions,
social unrest and the coronavirus epidemic.
In an environment of economic downturn,
demoralization and the cloud of the epidemic
hanging over all, the HKSAR Government
has announced a new fiscal budget proposal
in the form of a HKD120 billion one-time
bailout measure. Over HKD70 billion will be
distributed in handouts of HKD10,000 to
Hong Kong’s permanent residents aged 18
years or over — an extraordinary measure
in light of the current social unrest and the
severity of the epidemic. Faced with this
major macroeconomic shock and even a
recession, only by virtue of Hong Kong’s
fiscal reserves in excess of HKD1 trillion is
Hong Kong able to support its people in this
way.

SMEs need urgent support

Earlier, the Census and Statistics
Department released the Monthly Survey on
the Business Situation of Small and Medium-
sized Enterprises for February 2020. The
current diffusion index, which indicates
business receipts of various industries,
dropped from 44.1 in January to 20.3 in
February, a record low that reflects SMEs’
pessimistic attitude towards the business
environment. More than two weeks after
the budget was announced, the outbreak



in Europe and the United States has grown
faster than expected. Hit hard by the
epidemic that is striking home from abroad,
Hong Kong is experiencing further economic
shocks, making it even more difficult for
SMEs to operate. The question that people
find particularly troubling is: How long will the
epidemic last? SMEs need urgent support to
sustain them.

The Budget proposes a 100% special
guarantee under the SME Financing
Guarantee Scheme, with a total credit
guarantee commitment of HKD20 billion
provided by the Government. The maximum
loan per business is the sum of six months’
employee salaries and rents, or HKD2 million,
whichever is lower, with a repayment period
of up to three years. This measure will help
SMEs to alleviate the difficulties they face in
terms of capital turnover. The plan involves
loans being undertaken by the Hong Kong
Mortgage Corporation, which also pays loan
handling fees and contribution management
fees charged by the lender according to the
loan, as well as recovery action expenses
for defaulted loans. The Government should

therefore urge lenders to approve loans
quickly so that SMEs can obtain loans as
soon as possible.

Investing in future is conducive
to revenue

Though the Budget is generous in relieving
people’s burden, it also reveals if there are
any structural problems in the government’s
finances, that is, if the growth of recurrent
expenditure is too fast or exceeds the
recurrent income. However, the Budget
does not do much to increase revenues.

Moreover, the measures that the Budget
uses with its fiscal reserves for economic
and social development is just an empty
gesture and is unsustainable. Investment
in the future is conducive to future public
revenue, and only by doing that will
people's livelihoods and public expenditure
be sustainable. While the epidemic
continues, however, it remains unclear what
new industry powerhouses Hong Kong
has that could bring about an economic
recovery, and which in turn could truly
sustain the momentum of Hong Kong’s

I E[E%R VOICE IN LEGCO

economic development and ensure that
the Government has sufficient resources to
deal with adverse situations in the future.

As the epidemic is striking home from
abroad, it is expected to wreak even
greater economic and social damage. The
HKSAR Government should make more
financial preparations to stave off the bitter
economic winter during the spring and
summer months. &)

This is a free translation. For the exact meaning of
the article, please refer to the Chinese version.
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Should you have any comments on the article,
please feel free to contact Mr Martin Liao.

Hbht Address:

EREPRIDEAZE 1 RIERRAAETOIE
Rm 703, Legislative Council Complex,

1 Legislative Council Road, Central, Hong Kong
E&E Tel: 2576-7121

{85 Fax: 2798-8802

EEP Email: legco.office.liao@gmail.com
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TEEP AR Y
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Promoting Gerontech to Embrace
Silver Market Opportunities

“aaEs” B E0RLI EAE Gerontechnology, as the name
ERHNRIFE - BER B3 =88  suggests, refer to technological
I / 8 o products targeted for the 60+
NI L age group. In a new stage of life,

EE}\T—{%%E&LEP BN what role does technology play
A EEENAE ? to delight the retired?

CGCC VISION  APR 2020

39



7535 5& 7 TALKING BUSINESS

40

EpokF - ZIhReR AR ERTS
Zheng Yongping: Elderly Care Service Enhanced with

Multi-purpose Technology
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Q ccording to Zheng Yongping,
Head of the Department of
Biomedical Engineering, at
PolyU and Director of Jockey Club
Smart Ageing Hub, there are two reasons
for the limited number of successful
gerontech cases in Hong Kong. First of all,
technology providers may not accurately
understand what users really need.
Secondly, users may not know how to
choose products that suit their needs, or
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The Day Experience Centre invites elderly volunteers to act as “Smart Ambassadors”, who join student
volunteer to introduce various gerontech products to visitors.

"

SRS ERFEGRTHRAFEMER  EBRTZMRLLZRNSE -

To promote exchanges and sharing, partnering residential care homes welcome field visits by the staff of

fellow participants.

they may not be able to make use of these
products in their everyday life or work.

In light of this, the Department of Biomedical
Engineering Hong Kong Polytechnic
University envisioned to build a cross-
discipline gerontech cluster, and the “Jockey
Club Smart Ageing Hub” project rose to the
occasion. The five-year project was rolled
out by the department, and the “Jockey
Club Smart Ageing Hub” Day Experience
Center, as well as several Real-life Hostels,
were set up in 2018.

Procuring and developing
products for residential care
homes

The first focus of the project is to procure
and to develop suitable gerontech products
for partnering elderly care homes, so as
to improve their service quality through

the greater use of smart technology.
Zheng said that suitable readily available
products have already been identified for
four partnering homes. At the same time,
targeted gerontech products would also
be developed to meet the specific service
requirements of individual homes. All
partnering homes welcome visits by the
staffs of fellow participants.

Zheng quoted an example of a partner
which provides service for people suffering
from dementia. As he communicated
with the staff of that home, Zheng and
his team noted that it is quite difficult for
certain dementia residents lacking in facial
expressions to communicate with others.
However, these residents do respond to
some stimuli. Therefore, the team designed
a smart interactive doll, which could use
various sensors to observe the movements
of elders and respond accordingly.
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Alleviating the stress of
caregivers

Zheng quoted residential care homes as
an example. With many service recipients
and inadequate manpower, work is always
very busy, and the staff may not have the
time to learn how to use new products.
Coupling with the fact that residential care
home staffs are also aging, gerontechnology
that can alleviate the stress of caregivers
are particularly important. He pointed out
that residential care homes have a strong
demand for eNightLog, a real-time bed-
leaving monitoring system developed
by the team that detects bed-leaving of
elders. When the situation arises, real-time
system alarms are sent to caregivers such
that timely assistance can be offered. The
development team has also built a mobile
app for caregivers so that they can remotely
monitor the bed-leaving situation anytime,
anywhere.

Zheng reckoned products that truly meet
the needs of users can only be developed
through constant communication with users
over the development cycle. However,
technology providers rarely have the chance
to discuss with users about product design.
Thanks to the wealth of technology and
expertise in the department, the amicable
partnership established with residential
care homes, as well as the research and
development fully funded by the Hong Kong
Jockey Club, the team could focus on
designing gerontech products targeted for
residential care homes.

All-direction promotion

Situated in the campus of PolyU, the “Jockey
Club Smart Ageing Hub Day Experience
Centre” plays the role of connecting with the
community. The Centre is not only a base
that facilitates communication, but also offers
public education.

The Centre host regular guided tours,
lectures and workshops. Student assistants
and elderly volunteers are invited to act as
guides. The project team also designed a
1:1 smart home show flat at the Centre to
demonstrate how gerontech is integrated
into the household, such that visitors can
better understand the purpose of products.
A product gallery is also set up at the Centre
where gerontech products from around the
world are categorized and shown according
to their functions. An interactive experience
zone, on the other hand, demonstrates novel
interactive games for elders.

Zheng hopes that the Centre can become

a hub that converges all gerontech
stakeholders.
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Lawrence Cheung: Infinite Opportunities in Elderly

Products
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The Gerontech Health Care Monitoring System collects real-time health data of elderly home residents. Smart
sensors are also used to track and trace the real-time location of residents to ensure their safety.
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As the Hong Kong population ages,
demand for elderly service is also growing
strong. Effective use of technology can
improve elders’ quality of living. Locally,
Hong Kong Productivity Council hopes
to create a shared platform for users and
service providers through the “GeronTech
Cluster”, so as to facilitate diversification
in the local innovation industry and to
promote growth of the gerontech market.

As reported by Ageing Asia, the silver
economy in the Asia-Pacific region would
reach USD 3.3 trillion by 2020, indicating
Business opportunities are infinite in the
ageing market.

New opportunities amidst
ageing population

Lawrence Cheung, Chief Innovation
Officer of Hong Kong Productivity
Council sees ample opportunities in the
gerontechnology sector, as the world
is committed to integrate innovative
technology with elderly care service so
that elders can live more comfortably and
caregivers can enjoy more convenience.

Cheung quoted the “Smart Glasses
for Better Hearing and Reading” as an
example. Leveraging on the electronic
voice function of a mobile app, wearers’
hearing is enhanced through the bone-
conduction headphone embedded in the
smart glasses. “The Gerontech Health Care
Monitoring System” developed for NGO
residential care homes, on the other hand,
collects health data of residents in real-
time and makes use of smart sensors to
trace the real-time location of elders. These
work together to ensure their safety and
to improve the management efficiency of
residential care homes.

As noted by Cheung, the market’s demand
for elderly products is no longer confined
to products that handle and prevent
accidents. Instead, more emphasis would

be placed on enhancing the quality of living
from all directions, covering the aspects
of safety and health, social connection,
management of everyday living, etc.

An industrial alliance with over
100 members

Cheung hopes that the “GeronTech Cluster”
platform can facilitate the communication
and exchange amongst the stakeholders
of the gerontechnology industry in Hong
Kong, helping them to locate funding,
filing the gaps in culture and market size,
and providing stakeholders with a product
testing platform. More ideally, the cluster
could help break the barriers amongst
product developers, users and service
providers, so that technologies can be
applied to products and services related
to the elders and synergy can be achieved
more effectively.

Cheung added that more than 100
organizations have already joined the
“GeronTech Cluster”. Participation in Hong
Kong’s first gerontech industrial alliance
has come from a broad spectrum, covering
governmental, industrial, academic and
research communities.

Regular exchanges encourage
new ideas

To promote exchanges in gerontechnology
from different sectors, “GeronTech Cluster”
has organized more than 10 conferences,
forums and brainstorming sessions over
the past year to foster exchange and

Lawrence Cheung
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discussion around the challenges and
opportunities brought about by gerontech
development. Delegates from the platform
have also been speaking at large-
scale exhibitions to inspire ideas and to
encourage seeking of new opportunities.

Through regular events, industrial
information is communicated amongst
members of the “GeronTech Cluster”
to foster continuous upgrades and
enhancement to the products and service
related to the sector. Meanwhile, the cluster
also strives to be a pioneer in Hong Kong’s
gerontechnology, partnering with various
sectors on researching and developing
products that are designed for the local
silver hair market, so as to achieve an
all-win situation amongst users, service
organizations and the society.

Going forward, Cheung hopes the platform
can continue to put its role as an alliance
into full play, riding on the strengths of
HKPC in technological know-how to offer
testing platform service for gerontech
products, helping newly-developed
products to test run in specific scenarios
and to evaluate the safety and user
experience of the products. Furthermore,
the platform is preparing to set up a
service to help with pairing users with
SMEs developing gerontech products. A
gerontech knowledge base is also in the
pipeline such that a strong foundation
can be built for product development and
marketization. €
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Hosted by the HKPC, the Automotive Platforms and Application Systems R&D Centre offers technical
assistance such that wheelchair users could help themselves to store their wheelchairs on top of their cars.
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Rooftop Farming in
Commercial Buildings
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What if you could take home more than your mobile phone, +” ity BEERSETEER
wallet and documents in your briefcase, and include some  SH&EE#RR - BRIFEARLRE
vegetables that you personally grew? BHRE  JESEHEERER - Z#

4 7 202048



(N Andrew Tsui

BERWHHR OSSR EFHEH B
M—i&" BERWARMAEE - B
AR(E - AR —RhAE - HHR
TABLEREEBIFEER -

ES S PN T
BERBENA  ZHFENBENS
BRE - BYTRERAR RN
w0 BE TEAIEIHER A 2 ek
BARD - 5 “AEEHBSRERX
BFENBE - " AREE - XLFE
EEMBEZR  ERARBRER
WE - HERFLEE > HifFBER - B
BELNEE  HRIIKRAZHER
B AR/RKPHBSEY BERE
£ LIZBEH - RBAZHI0 -

FREEBHMEERAR  WE—DHK
% - BERRINTEESEIEERH
AIFERRIAR 0 ERMREEISNE
HEHHHERT > EME B - 6l
KRB FE LB TS EARHREH U
BE G RERMIUJEREETEDHE
& NPImZEEFHBNHERRES
EREE BEERRTBERBRERR
BOARIBIER » RIS - BLEMUE
HERABTHEBBEER ? BAMES
RAIARRILIE G B4R ?

“reHmE HESH

ERUEFREGNBHEET "
M—IR" AR - A EER
RIBHMHHE  HEREEZIEHN
RE - RELSHBNEHAL - R

MAt RN RKERR N EBNZEK
& AL ALBEFREMRER
FRAMNMAERHLEER -

RINZ B2 HEFIMEAR - RRE
EEEBEHEIER  HHLEL
METRIANDFRFEER - it - i
{9 IE AT LU 38 IR P fe HE R R AR
o ESMANASETESEE -
BRIRBHE » RIMAFZLLT
SFNETFEREETEYRE T
BEA AR R RE R IERA LTS » FTLUtE
PEBMENTE ReBRER - R
SIEH AR MR ETEE

3
@
=
=
=

— W TN
TGRS l’

75 35& 7 TALKING BUSINESS

“BRFRZAEZERE 7 RN
HBmmyRRERARER B
TARMEREICHE > FRECHRNE
FARIEF - 117 BYASHE 22 RIB B UA
RIE - IS > BRI TYEERIR
T RRE - BARBSHHALE
NERRRE  EEALRZEECHE
HMEEY - AtZREE 2 “EH
—k" ERPRES -

GEY ol 22
®MES - REBENEHIMLEHE
—BANE - BFAS  2ERBBEIL

CGCC VISION  APR 2020

45



7535 & i TALKING BUSINESS

46

REBEBMBERMR - MEBRKLE
% BARRNERR  BliEBHH K
B2016 FMRTEAIS M - BFMA
ELBERGICTRE - SAHRER
IRV B EEREE - EftthinE
FE#RARERE » BOIRAERET -
BREFERBGREPHREHFEARE
BHEE - ftbil - "REEFPHEE
BERFCWEBIKMBOAE 7 HER
MRBHRNERZBEWRES - K<
EFHERBE O EE  EZRAEAR
BixgE -

8
-
3
=

N

mE 2020448

I

IMRE B BAMKTE - HHBRIT
BEHERE  RINPIEEBERKREE
BISh o 287 - RINAFE IR B -
CRRAMEMAREAS > Ha®
ARMERSRBES -7 WEE
HHAERBEBAEA  SEAE
XERER  HEORTERREE -
RERBHARERAKR - BRINEE
ENMRERHEE - tEREESHT
ABEBRFE— KL > le—iKBC
REMNIL > BANESHHSREE
BEXEHE - @

J‘l

1

u
1
1
1
i

e

——

s the world’s most expensive places
A to rent for years, every square

inch of an office in Central can
literally cost you a fortune. Yet, Andrew
Tsui, Co-founder of Rooftop Republic,
dares to grow vegetables here, believing
that something green in our concrete
jungle is indeed highly important to the
physical and psychological wellbeing
of urbanites.

Overseas experience sped up
growth

Tsui emigrated to Singapore with his
family when he was still a junior form
student. The years that he spent there
changed him much. Living in a different
place did not only mean the need to adapt
to the culture and language, he also had
to be enlisted like every other national.
The few years of military service proved to
be very valuable, because Tsui learned to
become independent, to cooperate with
a team, and most importantly, to have
nurtured a spirit to serve the community.

From the sustainable projects that he
worked on at a property management
company, Tsui became acquainted with
urban farming practiced overseas. For
example, fresh produce grown on the vast
rooftops of some supermarkets in the U.S.
can be sold “farm-to-cashier” downstairs.
Cuba, on the other hand, developed urban
agriculture throughout the country and
became the most successful nation in



terms of organic farming while it was under
U.S. sanction. Tsui could not help but think,
can Hong Kong take reference from these
practices?

Multiple-wins actualized in new
green wave

Thanks to the joint efforts of a few like-
minded friends, Rooftop Republic was
founded. The team hope to promote urban
agriculture to improve the environment
that we live and work in. They also hope to
foster social inclusion and urban greening.
Yet, a social enterprise is not a charitable
organization that can rely on donation
and sponsorship. They must attain self-
sufficiency through commercial means.

Noting the increasing importance people
attach to eco-friendly architectures
in Hong Kong, Tsui realized Rooftop
Republic could develop in the direction
of a consultant for developers and offer
guidance to clients on how to make
projects greener. Tsui’s vision is rather
different from traditional greening —
he looks forward to integrating green

elements into everyday life. Therefore,
farms are set up on the rooftops of
commercial buildings to draw urbanites’
interest in rolling up their sleeves and
getting involved in farming.

According to Tsui, Rooftop Republic
is actualizing their vision of multiple-
wins. The rooftop farm plots that they
helped developers set up have become
an additional income source for local
farmers enlisted to assist in the day-to-
day operation. Furthermore, the image of
properties is also upgraded, and the living
environment for urbanites is improved.
People may now enjoy self-grown
produce.

Dancing with crises

Tsui confessed that as a long-term urbanite,
he knew very little about farming and has
only accumulated relevant knowledge
after founding Rooftop Republic, which
has weathered certain difficulties since its
establishment. For example, the collapse
of the rooftop at the City University of Hong
Kong in 2016 happened after some recent

75 35& 7 TALKING BUSINESS

works on greening. Although the incident
did not directly link to Tsui’s organization,
he did understand the inevitable anxiety of
his clients. They worked all day and night
in hopes that their clients’ possible worries
about rooftop farming can be mitigated in
a timely manner. In the end, customers’
confidence in their company was boosted,
and some of their customers even chose to
expand the original green space.

Commenting on the difficulties faced by
the local economy amidst the recent novel
coronavirus outbreak, Tsui pointed out that
opportunities can always be uncovered in
crises. “People begin to understand the
preciousness of health and are more willing
to learn more about how to safeguard their
immunity systems.” As a result, urbanites
are more eager to get in touch with nature
and are more ready to accept organic
products. In other words, a reform is
emerging. Although rooftop farms may only
be humbly sized, their symbolic significance
is dear to the heart of Tsui. €
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Air Charter
Services Q & A
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B IEB GG S E  Air Charter Service (ACS) FAA
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In the minds of the general public, taking a private plane is
the exclusive preserve of the rich, and almost seems like an
unattainable dream. In reality, charter flights cover a very
wide range of services, with prices far from the incredible
amounts one might imagine. James Royds-Jones,
Director of Private Jets at Air Charter Service (ACS), is
here to explain all about charter flight services for us.
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Roughly how much do charter
flight services cost?

Actually, chartering a plane is by no
means the preserve of the rich, and



services are very flexible in terms of the
number of people, with anything from
less than 20 up to as many as 1,000.

In terms of pricing, with the effects of
different factors such as the model of
aircraft, the travel distance, the airports
used, and the handling fees, it is hard
to generalize about costs. For example,
if you take a Bombardier Challenger
605 (12 seats) from Hong Kong to
Chiang Mai, Thailand, a one-way trip
would cost approximately USD47,000,
while a return ticket from Hong Kong
to Phuket in Thailand would cost
uSD86,000.

: What services are included when

chartering a flight? What types of
travelers tend to go for charter
flights?

Besides conventional private plane
chartering, there are also the more
flexible helicopters, air ambulances
for medical transportation, air taxis
for short-haul flights, and executive
airliners with various facilities. Many
travelers that rent charter planes have
a particularly need. For example, large
music groups may charter a jet for a
world tour; companies or organizations
may be organizing a large-scale
company trip; or companies maybe
sending employees to work in a remote
region.

: What are the benefits of charter

flight services?

Most business flights only take off
and land at specific airports in major
cities, and they have set flight times.
However, with a charter, you can take

off or land at more distant airports
with no need to change planes, and
the pickup time can be adjusted to
the passengers’ needs. Moreover,
charter companies provide exclusive
boarding locations and services that
save time. Passengers can even bring
pets onboard, and of course chartering
a plane is a comfortable experience to
enjoy in itself.

Q:

Are there any restrictions on
chartering a flight?

Basically no. That said, government
permission is required for planes to
take off and land in certain countries
and at certain airports. For this reason,
you should contact the charter flight
provider as early as possible if you are
planning to charter a plane.

Is there any information that
passengers need to prepare before
taking a charter flight?

The customer manager will identify the
optimal departure and arrival airports
for travelers based on their place of
departure, destination, number of
passengers, and departure time. In
addition, if the passengers have any
special luggage or pets that they wish
to bring on board, or any specific
requirements in terms of onboard
facilitates, they should mention them at
the earliest opportunity.

What is the general process for
charter flight services?

First, we will find out the passengers’
requirements, then offer a range of

B15%&EX LEISURE

service options, each of which will
include details of the type, facilities,
arrangements and prices for the aircraft
and airports. The customer manager wil
then provide the travelers with detailed
flight information and boarding routes,
and the passengers just need to board
the aircraft on the day of departure in
accordance with the instructions.

: If one is boarding in Hong Kong,

what is the usual procedure?

We will arrange for travelers to board
at Hong Kong Business Aviation
Centre, which is close to Hong Kong
International Airport. In terms of
boarding, passengers only need to
show the receptionist their identity
documents, so you can arrive around
15 minutes before takeoff.

: Many companies choose to charter

flights so their employees can
travel together. Do you provide
one-stop-shop assistance and
plans for this?

We stay in close contact with the
companies involved, and provide
specialist expertise that covers
everything to do with chartering planes.
We can also offer exclusive services
that are tailored to the customer’s
requirements, for example by including
exclusive lounges, crew uniforms,
and a variety of items for onboard
use; even the exterior appearance of
the plane can be embellished as the
company requires. Besides making
your employees’ trip more enjoyable,
all of this helps improve your brand
popularity and corporate image. ¢
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A New Era in Chinese Sci-Fi
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his is a collection of six works by
Liu Cixin, both old and new, which
reflect his creative origins. Below is a

selection of these works with some words
about each from me.

The Wandering Earth (2000)

This story is filled with a sense of wandering
from beginning to end, and is Liu’s first
book to be adapted into a film for public
release. The book demonstrates his
ability to construct magnificent projects
on a grand scale whilst revealing his solid
background in engineering.

In the story, in order to escape to a new
paradise, humanity must undergo terrible
devastation. Even after escaping beyond
Jupiter, however, humanity finds no
paradise, but instead becomes embroiled in
the hell of a massive war. This novella is not
long, but the style is epic, a foreshadowing
of The Three-Body Problem that Liu would
later write.

The Village Schoolteacher (2000)

This story has a dual-line narrative. What
sets it apart from other works is that one
narrative is set against a rural background,
while the other is set at the center of the
Galaxy, 50,000 light years from Earth.

L 81

(FE)

However, the most interesting part of the
story is that a student living in the village
who has been cramming his head with
Newton’s mechanics is found by accident
by a race of aliens, and he turns out to
be the key to avoiding the annihilation
of human civilization! Liu’s use of black
humor hidden inside this sad story is
extraordinary.

Fields of Gold (2018)

This is Liu’s new short story after eight
years and reflects his most recent creativity.
Having undergone the baptism of The
Three-Body Problem, Fields of Gold is a
much more fluid and cinematic tale. The
“Winter” mentioned in the book is a drug,
but the layout of the story follows Liu’s
usual “engineering fiction” formula. The final
reference to the era of famine in the story
inevitably reminds one of the “drought” in
The Village Schoolteacher.

Influence on Chinese Sci-Fi

| have always believed that Liu’s influence
on Chinese science fiction is equivalent to
Japanese writer Yukito Ayatsuji’s influence
on mystery writing in Japan. When
Ayatsuji's The Decagon House Murders
was brought out in 1987, its character
design was rated as flimsy, but in fact, it
concealed a tremendous creativity that

BBE (FURHEIK)

Enjoy 20% off for purchasing The Wandering Earth
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CGCC Vision readers can enjoy a special 20% off discount at Super Book City
when they purchase the paperback copy of The Wandering Earth. Simply enter

“nowbook5” in the discount code box at checkout.
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The offer is valid until 31 May 2020.
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The offer is only applicable to purchasing the aforementioned title. It cannot be exchanged for cash nor used with other offers.
In case of dispute, the decision on the offer of Super Book City shall be final.
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ended up bringing about a seismic shift in
Japanese detective fiction.

By the same token, Liu’s short stories
do not focus on the psychology of his
characters because the world he is trying
to create is too vast. The words that Liu
uses are simple, and his writing keeps
the reader focused on his sci-fi settings.
His literary achievements have been
recognized. The film adaptation of The
Wandering Earth has achieved tremendous
success and has arguably ushered in “the
first year of Chinese Sci-Fi Fims’ Era”. &)

Author of the article: Hong Kong sci-fi writer
Albert Tam (article revised by the editors)
Source: NowBook

MANEE  RERERIN TR A ) WRERE
BEITHHAZE APP ©

If you would like to listen to a commentary of
Successful 7R Brand Secrets, please download
the “NowBook” APP (Chinese version only).

Download on the

" App Store
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Tianjin-Hong Kong Online Promotion Conference
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promotion conference to introduce the business environment and the
latest policies of the Tianjin Free Trade Zone, as well as the Tianjin
state-owned enterprise reform project.

_|— he Chamber and Tianjin Municipal Government jointly held an online

Jonathan Choi, the Chamber’s Chairman, said that under the impact
of the Covid-19 epidemic, he hopes to assist members and the business
community in finding cooperation opportunities through online conference.
With the continuous development of “Beijing-Tianjin-Hebei Coordinated
Development” and “Belt and Road”, as well as the construction of Tianjin
Free Trade Zone, there’s great potential for economic cooperation between
Tianjin and Hong Kong. Hong Kong can strengthen cooperation with Tianjin
in finance, professional services and scientific research.

Jin Xiangjun, Vice Mayor of Tianjin, pointed out that the exchanges
between Tianjin and Hong Kong have a long history. As of 2019 Hong Kong
has invested around 11,000 enterprises in Tianjin, accounting for more than
60% of the contractual foreign investment in the city. Many well-known Hong
Kong companies have settled in Tianjin for years, continuously support the
high-quality development of Tianjin.

The conference attracted about 100 participants from different business
sectors, including the Chamber’s Vice-chairman Connie Wong; Life
Honorary Chairman William Lee; Standing Committee Members
Janice Choi and Qiu Jianxin; Committee Members Chung Lap-keung
and Fan Minhua. Some participants asked questions and exchanged idea
with the representatives of the Tianjin Free Trade Zone. (31/3) &
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Reception of
Guests

RESRRRSRRRETR (AIBEE=) (12/3)
Wang Yunbo (third from left, front row), Deputy Director of the Coordination Department of
the Liaison Office of the Central People’s Government in the HKSAR

1. RRZESRSEETRGERMSEEE - NMEIDEGINERF
ERERNBRERAS - UEBREEETAREM  NiE
REKT - (19/3)

Chan Man-ki, President of the Small Medium Law Firms Association
of Hong Kong, was invited by the Ladies’ Committee to introduce the

Legislative Council’s functional constituency election and related legal details. \
Participants were encouraged to vote in the Legislative Council election. E = /

2. BRREZEGRBIIEHRARKREFTABEELSES  WELE Members’
BREENMBENTEESHRRESTIRNFE - LAXEMERE

BYBCE + A SERAENBSRIAR - (27/3) Activities
Cheung Yu-yan, Representative of the Catering functional
constituency in the Legislative Council, was invited by the Ladies’
Committee to introduce government’s Anti-epidemic Fund in the perspective
of the catering industry. In the webcast, he has shared anti-epidemic
instructions of the industry as well.
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