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As long as our people put aside all their prejudices and shift their focus back to
economic development and improvement of people’s livelihood to make more

practical efforts for Hong Kong'’s long-term economic and social development,

Hong Kong will still have a promising future.

this month, with many new faces coming into the fold. We look

forward to the new term of the LegCo taking on a new approach
by adopting a rational and pragmatic attitude to communicate with
the HKSAR Government in order to join hands in response to the
challenges brought about by external uncertainties. Also, we hope that
the LegCo can make more practical efforts in promoting economic and
livelihood development, actively reinforcing Hong Kong’s competitive
strengths, and capturing the opportunities arising from the country’s
development in order to inject new impetus into Hong Kong’s economy.

T he new term of the Legislative Council (LegCo) will officially begin

Filibustering is hindering Hong Kong’s economy

As many disagreements have arisen over various issues in Hong
Kong recently, the Chamber is concerned about the negative impact
on our social stability, economy, people’s livelihood and business
environment. At the same time, the filibustering of some LegCo
members has caused the stalling of several major projects, which
has not only affected the livelihood of workers in the construction
industry, but also other related industries such as retailing, real
estate and professional services. In addition, many projects involving
people’s livelihood and youth development are not making any
progress.

So far this year, Hong Kong’s economy has been inevitably affected
by the increasing downward pressure on the global economy and
the fluctuations of financial markets and interest rates. In the first
half of this year, Hong Kong’s economy recorded only 1.2% growth
in real terms, significantly slower than that in the same period
of 2015, as the prospect of an economic slowdown began to
emerge. Furthermore, the persistent weak performance of exports,
tourism and retail spending had added more pressure on business
operations and the job market. Global rating agency Moody’s
pointed out earlier that if filibustering continues in the LegCo, Hong
Kong’s credit rating may be affected. This indicates that filibustering
has aroused the concern of the international community, and the
resultant negative impact on Hong Kong’s economy and investment
environment indeed cannot be ignored.

Strengthening Hong Kong’s competitive advantages
While Hong Kong’s economy is faced with many challenges, there
are also huge opportunities. Particularly, the country’s “13th Five-
Year” Plan and “Belt and Road” initiative are providing strong
support for Hong Kong’s economic development. The key is
whether members of our society can stand united in order to actively
consolidate and capitalise on Hong Kong’s strengths to capture the
new opportunities arising from the country’s development.

In our view, deepening interaction between Hong Kong and the
neighboring areas is an important factor for promoting sustained
economic progress. For example, as Hong Kong’s financial

industries have a considerable competitive edge globally, they
should be able to provide appropriate support services such as
financing arrangements, financial advisory and asset management
for infrastructure projects along the “Belt and Road”. In response
to market needs, the HKSAR Government can consider further
improving its financial policies and related measures to encourage
the industries to develop more RMB-denominated financial products
and bonds. It can also promote stronger ties between the industries
and government departments such as the Infrastructure Financing
Facilitation Office, working together to provide an effective platform
for Hong Kong's enterprises to specifically participate in the “Belt
and Road” initiative.

In addition, Hong Kong and Guangdong province signed several
cooperation agreements on areas such as trade, tourism,
environmental protection, health care, innovation & technology and
youth exchange at the meeting of the Hong Kong-Guangdong
Cooperation Joint Conference held last month. We look forward
to Hong Kong’s trades and professions actively supporting the
implementation of the relevant agreements, and create more new
business opportunities for each other’s industries by deepening
cooperation between Hong Kong and Guangdong on professional
services through platforms such as the Guangdong FTZ.

It is indeed essential to have the infrastructure in place in order to
strengthen Hong Kong’s external economic and trade relations
as well as its competitiveness. We hope that all stakeholders in
our society could more comprehensively consider the long-term
economic benefits when discussing projects such as the three-
runway system for the airport and the cross-border transport
infrastructure, and provide greater support and facilitation for their
development.

Standing united for development

In summary, Hong Kong’s economic success today depends on
the perseverance across all sectors of our society. We sincerely
hope that the HKSAR Government, the business community,
the public and the entire LegCo can strengthen communication
on important issues relating to people’s livelihood and economic
development to ensure the timely adoption and early implementation
of policy measures that are favourable to Hong Kong’s long-term
development.

We believe that as long as our people put aside all their prejudices
and shift their focus back to economic development and
improvement of people’s livelihood to make more practical efforts for
Hong Kong’s long-term economic and social development, Hong
Kong will still have a promising future. (€3
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Seizing Business Opportunities in
Green Finance

S BIIRIZREIE B 2016 2 The United Nations Environment Programme
2 “Year of Green Finance” » B has set 2016 as the “Year of Green Finance”.

== . o = The Financial Secretary also highlighted Hong
A 2z =

&EE‘IEEZ Eﬁ’j*z\h&i Kong’s edge in developing green finance

{%/\ﬁﬁﬁ"ﬁz?ﬁfﬁ%/ﬂhﬁ: ° B in this year’s Budget. As a global financial

BIERIERERZECED - WA city, how should Hong Kong seize early

FAEE SRS ? opportunities in green finance?
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Environmental pollution is serious in the Mainland, vigorous
development in green finance will be a natural step.

BUEttE SPOTLIGHT

MBE—FRELBN "HEEF
EEC  BHERLDRXFEE  RiE
1.17% @ LEEBRABNESE - BN
HEE—LITRESNFREANKRE
BERAXF - “MABARERRRE
B EESEEON  GRELEE
BRAZRER  HEHRRF &
LREHTEELE " @

CGCC VISION  OCT 2016

11



EUEHitE SPOTLIGHT

12

Laura Cha: The unstoppable
trend of green finance

arlier this year, the United Nations
E Environment Programme (UNEP)

published a report on the financial
system and sustainable development. Last
year, an agreement was reached at COP21,
the United Nations Climate Change
Conference held in Paris — more than 100
countries across the globe have pledged
to take actions to address climate change.
The general opinion is that green finance
will be booming in the next few years. Hong
Kong’s Financial Service Development
Council (FSDC) also published the report
Hong Kong as a Regional Green Finance
Hub in May. Laura Cha, Chairman of
FSDC, hopes the government can play a
leading role in making Hong Kong a green
finance center in Asia.

Getting ahead of the trend

Green finance broadly refers to all the
projects, products and fund raising and
investment behaviors made by companies
that aims to drive sustainability, lower
carbon emission and withstand climate
change. In response to the agreement
reached at the COP21 last December,
governments are all taking actions and
encouraging the development of green
finance. Cha pointed out that this is a
global trend: “One of the principles in the
United Nations Principles for Responsible
Investment (UNPRI) published last year
is related to green finance investment.
Institutional investors of existing international
investment funds and pension funds have
now made it a requirement that a certain
share of green finance must exist in the
investment portfolio. As this share gets
bigger, we know the demand is there. As
far as supply is concerned, quite a number
of banks are offering related financing,
which is particularly valued in Europe.”
Norway’s Government Pension Fund Global
(GPFG), the world’s largest sovereign wealth
fund, decided to withdraw its investment
in Indonesia earlier on because of the
Indonesia’s connection to deforestation,
which is causing serious environmental
damage.

Cha said, “At the beginning of the year,
JPMorgan Chase & Co joined a few other
banks on pulling back from coal. Now
that they no longer finance coal projects,
the financing costs of these projects will
become much higher. By contrast, the
costs for green projects will go relatively
lower. HSBC has also categorized its
customers as green and non-green,
attempting to convince non-green
companies to introduce green elements

mE 20164108

into their operation.” Cha believes that as
the global community is changing, Hong
Kong must get ahead of the trend instead
or joining the bandwagon after it is formed.

Asia’s green finance center

Cha reckoned that Hong Kong should
aim to become Asia’s green finance hub.
“China has vast demand for green finance.
At the G20 Summit held in Hangzhou in
September, green finance was one of the
agenda items. However, it would be difficult
for Mainland industries to fulfill all funding
requirements domestically. Hong Kong’s
credibility is needed to attract international
investors. This is Hong Kong’s potential
edge that is worth promoting.” According
to an FSDC report, the People’s Bank of
China estimated in March 2015 that China
would need to invest over USD 1.5 trillion
on green projects during its “13th Five-year
Plan”, but the Chinese government could
only make provision for approximately
15% of this amount. This opportunity for
Hong Kong, if seized, could bring much
contribution to the Hong Kong economy.

Developing green finance is a good
opportunity for Hong Kong to expand into
the market of bonds and project financing.
It could also give momentum to the growth
of investment management, derivatives,
insurance, private equity funds, which are
highly beneficial to Hong Kong’s economy.
Furthermore, the financial service sector
will be bringing new opportunities for major
industries such as legal and accounting.
Cha noted, “the opportunities have arrived;
there is no reason for Hong Kong to let go
of them. But all in all, it depends on how
much social attention these opportunities
can grab, and how much importance is the
government attaching to them.”

Government must take the lead in
green finance development

Cha sees this as trend-driven: “We may
choose not to work on it, but then we
will lag behind. Green finance is a rare
opportunity that does not come by every
day. It is high time that we promote it more
before it becomes a big global wave. By
doing so, we could better equip ourselves
to pick up the next upward trend.”

That said, Cha saw very little awareness
about green finance in Hong Kong at
present: “There are two green bonds in the
Mainland, and both of them were issued in
London. Why was Hong Kong not chosen
to be the place of issue? It's simply because
London has seized their early opportunity —
they have gained the necessary experience
and they know how to set the price;
investors are also readily available.”

Cha suggested a few measures that the
government could roll out shortly, including
benchmarking green bonds to be issued
by the government or issuers monitored
and controlled by a public organization;
establishing a green finance advisory
committee to formulate long-term work
foci and to offer assistance; organizing
global conferences and seminars related
to green finance and investment; nurturing
green finance professionals through our
universities and professional groups to
ensure supply of talents; and setting up
a “green finance mark scheme” for green
finance projects and securities to attract
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new issuers and new investors to conduct
green finance in Hong Kong.

Cha stressed that government’s leading
role is indispensable: “As long as there is
growth potential in green finance, bankers
and institutional investors in the market will
follow when they smell new business. Yet,
the government must take up the leading
role to facilitate and encourage participation
from the private sector. If the government
can adjust its funding allocation policies
and provide money for the development of
green finance, a clear message could be
sent to local and global financial industries.”

Developing green finance is a good opportunity for Hong Kong to expand into the market of bonds and project financing.

Stephen Wong: Green finance
facilitates diversification
in Hong Kong'’s financial

industry

ver the past 20 years, climate
O change has brought negative

impact to Planet Earth, which
is affecting people’s lives, industrial
productivity, as well as the economic
growth of different countries. According
to Stephen Wong, Visiting Lecturer of
the Master of Social Science in Global
Political Economy Programme, The

EUEHiFE SPOTLIGHT

Chinese University of Hong Kong, the
financial industry is a core segment in the
development of the local economy. As
such, pollution to Planet Earth must be
minimized during the business processes
of investment and decision-making. We
also have the responsibilities to consider
the potential impact on the environment
and natural resources from various forms of
investment.

True Cost concept introduced into
foreign enterprises

At the COP21 held in Paris at the end
of last year, countries such as China,
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Japan and Singapore have committed to
achieving their emission reduction targets.
Wong expects rapid expansion in the green
bonds market over the next few years.
For example, Lloyds Bank announced
the launch of a £1 billion green lending
fund for commercial properties in March
to lower the carbon emission created by
customers when they invest in real estates.
Wong pointed out that, although green
finance is not something the market is very
familiar with, its investment concept does
not fall far from other products of the past.
“Over the years, we have been discussing
responsible investment, ethical investment
and sustainable investment, all of which are
indicators of international concern. One can
say that green finance is an extension of
these concepts.”

Wong noted, “The foreign enterprise Puma,
for example, added the concept of True
Cost in its annual report. Unlike the past
practice of deducting costs from revenue,
negative external costs, e.g. pollution
to the environment, are also reported; it
shows that the actual profit is not really
that high.” Wong pointed out that external
costs are yet to be regulated, but in the end
these will go back to the operation costs
of the company; one of the possibilities is
penalties levied by the government. “Foreign
enterprises are already pioneering to
integrate True Cost into their balance sheets
and seeking to maximize the benefits.”

Demand in green finance surging
in the Mainland

Environmental pollution is a serious problem
in the Mainland. In other words, vigorous
development in green finance will only be
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a natural step. Wong also pointed out that
developing green finance helps China in
promoting international diplomacy: “Last
year, countries agreed on reducing their
emissions at COP21. China has also signed
a bilateral agreement about lowering carbon
emissions with the US in 2014. These
cooperation initiatives all show considerable
significance.”

Wong noted that green finance is a new
development highlight in the financial
industry of the Mainland. The green bonds
market established by the People’s Bank of
China at the end of last year, for example,
was created to complement green bank
loans, pooling funds towards a low-carbon
economy, circular economy, ecological
economy, and projects such as preventive
and remedial actions on pollution and clean
energy. It is estimated that in the next five
years, the Mainland’s financing requirement
related to green projects would amount to
approximately RMB 2 trillion dollars per year.

Strengthening Hong Kong’s bonds
market

Wong reckoned that although Hong
Kong has discussed strengthening the
development of its bonds market for
years, the government has not yet taken
appropriate action to drive growth of the
overall market. He believes that seizing the
opportunity to develop green bonds, could
strengthen the local bonds market.

While Hong Kong is an international financial
hub, Wong thinks that there is still much
room for expansion in the bonds market:
“John Tsang, the Financial Secretary,

acknowledged that Hong Kong has the
criteria to develop green finance products in
the Budget. If the government can provide
resources for research, this would definitely
be a great opportunity to expand the
bonds and financing market, enabling more
diversification in the development of Hong
Kong’s financial industry.”

According to Wong’s analysis, “Hong Kong
definitely has the potential to develop green
finance.” Hong Kong is an international
financial hub, and asset management has
seen satisfactory development over the past
five years. With the huge demands from the
Mainland, the international reputation and
credibility of Hong Kong could be put into
good use. Our advantage in accreditation
and finance alone could create a preferred
context for Hong Kong. He mentioned that
this is also an opportunity for Hong Kong
to take part in the development of the “Belt
and Road” initiative.

Intangible return catching attention

The international society is placing more
and more importance on the issue of global
climate change. Wong believes this is why
green finance is on the rise. Quoting the
S&P Green Bond Index of last year, Wong
pointed out that the total rate of return was
quite low. The humble return of 1.17%,
a number that is lower than the bonds
of common companies, is not stopping
certain sovereign funds and green-minded
investors from giving strong support.
“They understand that investment is not
only about earning tangible returns. They
are also concerned about conservation of
ecological resources, improving air quality,
driving environmental protection, etc. These
returns are also highly valuable.” &)
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2016 is a year of changes: now that Britain’s exit from
the EU (Brexit) is a foregone conclusion, the situation in
Europe is dramatically and rapidly evolving; and with the
US presidential election drawing near, it is still difficult to
predict who will win the race. In an ever-changing world,
one must understand the current situation in order to

discern the future direction.
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n the wake of the Brexit referendum, a

new British Government was promptly

formed. Tse Kwok-leung, Head of
Economic Research Division with Bank
of China (Hong Kong), praised the new
British Prime Minister Theresa May for her
calm response to the Brexit referendum.
She had accepted the pro-Brexit camp into
the British Cabinet to avoid divisions within
the party while ruling out the possibility of
holding another independence referendum
in Scotland to ensure national unity. On the
external front, she visited Germany and
France for discussions on the procedures
to kick-start formal negotiations for
Britain’s exit from the EU. As a result, the
referendum has not led to any chaos in the
UK and the EU since its conclusion.

Brexit has far-reaching impact

However, Brexit inevitably has an impact
on the British economy. Immediately after
the referendum, the British government
extended its target time frame to achieve
fiscal balance to 2020 and proposed tax
cuts. Tse estimated that the tax rate is likely
to drop to 15%. In his view, it is still too
early to calculate the costs of Brexit, but
he expects that an economic slowdown is
likely. The UK’'s PMI recorded the biggest
decline in 20 years in July, and then saw a

rebound in August, with the stock market
returned to the level before the referendum
and the Sterling fell only 10%. He said, “It
is difficult to estimate the long-term effects,
because many problems are yet to be
tackled with long-term solutions, nor can
they be resolved by consensus alone.”

The EU is unlikely to split again

Tse said that there are three unknowns
about the future. The first is the new trade
relations between the UK and the EU. He
expected that the conditions to be set out
by the EU would not be too generous;
otherwise it would encourage other
countries to emulate the UK. The second
is the British government’s proposed new
economic strategy in response to Brexit.
This is because the general public has not
adequately prepared mentally for Brexit. The
third is the impact on the EU. Tse observed
that the EU remains stable for the time being
and the major countries have strengthened
instead of weakened their support for the EU
after the referendum; therefore, it is unlikely
for the EU to split again any time soon.

A turbulent US presidential election
Changes are also brewing in the US. The
outcome of the approaching US presidential
election will undoubtedly bring a global
impact. Tse believes that the Republicans
have many “Trump Cards”. Tse noted,
"Since Lincoln, the Democrats have barely
managed to hold on to power after eight
years in office. Moreover, the average annual
economic growth rate was only 2.1% over
the past eight years, the lowest growth
period after World War Il. Local wage levels
have not actually improved in this period.
Consequently, the Republicans have won
a lot of support.” He also mentioned that
although public opinion polls showed that
70% of the American people do not trust
Hillary, she was still leading in public support,
and her support from the mainstream media
was one-sided. Tse blamed her rival Trump
for causing the split within the Republican
Party, with the party elites refusing to give
him support, saying that he is not suitable to
represent the Republicans. However, in view
of the fierce competition between the two
candidates, Tse believes that it is difficult to
predict the winner.

As for what implications the outcome of the
election will have for the future, Tse expects
US policies to be basically the same as
those of the Obama administration if Hillary
takes office; on the other hand, there will be
greater adjustments if Trump successfully
enters the White House. Tse believes that
the US business environment is very poor
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as the country is currently in transit, coupled
with high tax rates and over-regulation.
He expects that Trump would follow the
example of former US President Reagan by
cutting tax rates by a hefty 50% and relaxing
regulations. In addition, as globalization
has led to the loss of jobs in the US, Trump
would start with the free trade agreements
to make them more favourable to local jobs,
with SMEs expected to benefit the most.

Many people are concerned about Sino-
US relations after the election. Tse pointed
out that Trump's winning would be more
conducive to the development of Sino-US
relations. “Although Trump had made many
remarks directed at China in the past, it is
more likely for him to change his stance
since he is a mercantilist. In contrast, as
Hillary is a sensitive politician, she is likely to
put more pressure on the South China Sea
disputes and other issues.”

Transformation of Hong Kong’s
industries is imperative

Explaining the current economic environment
in Hong Kong, Tse cited data to show that
Hong Kong’s economic growth was 2.4%
in 2015, lower than the 3.4% growth in the
past decade, and the forecast for economic
growth in 2016 was only 1% to 2%.
Nevertheless, he expected that the situation
would not continue indefinitely. For example,
the retail industry will recover within one
year after the revision of the policy for self-
guided tours. Furthermore, property prices
had rebounded in April this year. Hong Kong
is again ranked the world’s most competitive
economy, according to the International
Institute for Management Development (IMD)
World Competitiveness Yearbook 2016, an
indication that Hong Kong’s economy is still
sound.

Tse added that with Hong Kong’s economic
functions undergoing transformation, its
low-tax system will help attract foreign
investments, enabling Hong Kong to evolve
into an international platform for domestic
and foreign enterprises to operate, and
there will be more and more opportunities
in the future following the implementation
of the “Belt and Road” initiative. Noting
that information technology is of utmost
importance to long-term industrial
transformation, he said that there is great
space for innovation and technology
cooperation between Guangdong and Hong
Kong, and its potential is second to none in
the world. &
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YRD City Cluster Going Global

PIREESNE R E TEH

Wang Chunxin, Senior Economist at Bank of China (Hong Kong)

=" REEEHHEEAFREEL  With the “13th Five-Year Plan” making
BT ELRE » W2 H B 20 @ City clusters the main form of new
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ﬁg”ﬁ <<_§’I”_%;H ﬁ%ﬁiff?ﬁﬁ”J >\> (YRD) City Cluster Development Plan, as
fBR "+=h" MINHEERNEESB  the first such plan, is the most important
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world-class cluster of cities is one
A that has an important influence on

international politics, economy and
culture. The YRD City Cluster is made up of
26 cities at prefecture level and above in one
municipality and three provinces (Shanghai,
Jiangsu, Zhejiang and Anhui). Currently the
largest city cluster in China, it covers an area
of 211,700 square kilometres and has a
combined population of 150 milion people. It
contributed RMB 12.67 trilion to China’s GDP
in 2014.

Developing “one core, five circles
and four belts”

The period of development plan, from 2016
to 2020, extends to 2030 in the longer
term. The plan requires the optimization
and upgrading of core regions and fostering
of regions with development potential to
form “one core, five circles and four belts”
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according to the carrying capacity of
resources. “One core” refers to upgrading
Shanghai’s functions as a global city,
fully exploiting Shanghai’s core role as a
spearhead to improve core competitiveness
and integrated services.

“Five circles” refers to promoting the
development of urban cohesion of the five
metropolis circles of Nanjing, Hangzhou,
Hefei, Suzhou-Wuxi-Changzhou and
Ningbo. Among them, Nanjing should play
the role as a central city to build a regional
base for innovation and entrepreneurship
and agglomeration of financial and
business services. “Four belts” refers to
strengthening joint development of the
various development belts along the coast,
the Yangtze River, Shanghai-Nanjing-
Hefei-Hangzhou-Ningbo and Shanghai-
Hangzhou-Jinhua. Examples are fostering
of the manufacturing industries and high-
tech industries at the ports along the
coastal economic belt, and linking up of
Shanghai, Jiaxing and Hangzhou along the
Shanghai-Hangzhou-Jinhua development
belt to achieve bidirectional opening up of
land and sea.

Improving infrastructure to link up
various areas

A sound infrastructure network is the
key for linking up various areas. The
Government needs to construct an
integrated transportation network that is
based on rail transport and build Shanghai
into an integrated international transport
hub through railways, highways and the
Yangtze River waterway. At the same time,
it is essential to build an efficient information
network to promote the flow of information.
In respect of energy supply, there is a need
to promote infrastructure interconnection
by adjusting the structure and layout, and
accelerate the change in usage methods.

YRD leads the country and is on
par with the world

Compared with the five world-class city
clusters in Japan, Europe and America
(including the Atlantic coastal region of
Northeastern United States, the Great
Lakes region of North America, the Pacific
coastal region of Japan, Northwestern
Europe and south-central United Kingdom),
YRD is on par with the developed
economies. The YRD’s population is far
ahead while it has the second largest land
area. However, its total GDP is only at mid-
lower position, while its GDP ranks last.
Therefore, the priority of future work is on
consolidating and enhancing the foundation
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with a view to building a world-class, high
quality city cluster.

From the regional perspective, the YRD
City Cluster is situated at the head of
the Yangtze River economic belt and an
important node of the “Belt and Road”
Initiative. The YRD has a sound urban
system, a strong industrial supporting
capacity, and an urban distribution
density that is three times higher than the
national average. Its resident population
urbanization rate is as high as 68%, which
is 15% higher than the national average.
Such a foundation is conducive to future
development. In terms of economic
development, the YRD City Cluster posted
a GDP growth rate of 8.1% last year, 1.2%
higher than the national average. With the
implementation of the plan, the region is
likely to maintain an annual GDP growth
rate of above 7% in the next 15 years. The
region also has abundant resources for
innovation. It has been accounting for 30%
of annual nationwide R&D expenditure and
number of valid invention patents, with its
R&D spending as high as 3.7% of GDP.

Internationalization and
development quality needs to be
strengthened

However, we should not ignore the
difficulties and obstacles hampering the
development of the region. As the core city,
Shanghai’s degree of internationalization
and competitiveness is somewhat
inadequate. The number of the world’s
top 500 companies headquartered in
the municipality is only one-tenth that
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of New York, and foreigners accounted
for less than 1% share of the resident
population. In addition, despite the sheer
scale of manufacturing operations in the
region, it has a low value-added ratio
and inadequate division of labour. The
conversion of migrant workers into urban
residents is seriously lagging behind, with
as many as 25 million people unable to
enjoy the basic public services in education
and health care given to urban residents.

Hong Kong has complementary
strengths

In response to the planned development
of the YRD, Hong Kong can seek new
opportunities by offering support in various
areas on the basis of its unique strengths.

Since building a world-class city cluster
needs considerable foreign investment,
Hong Kong can provide financing for the
YRD. For example, Hong Kong banks
can grant RMB and foreign currency-
denominated loans to relevant enterprises
or institutions in the YRD, or issue foreign
currency-denominated bonds or RMB-
denominated dim sum bonds for eligible
local governments and enterprises. In
addition, Hong Kong can encourage high-
quality companies from the various cities to
raise funds in Hong Kong via initial public
offerings and improve their operation and
management standards.

As a major centre for business and
professional services in the Asia-Pacific
region, Hong Kong could provide the
required high value-added services for

the YRD. Hong Kong should speed up
the implementation of the agreement on
liberalization of trade in services under the
CEPA and explore the feasibility of qualified
Hong Kong service providers directly
providing cross-border services to the YRD
in service areas that do not involve financial
security. Such services include commercial
arbitration, testing and certification and
creative design.

In the areas of education and training, Hong
Kong'’s institutions of higher education can
collaborate with their Mainland counterparts
to provide education services apart from
continuing to attract top students from
the YRD to study in Hong Kong. At the
same time, Hong Kong’s professional
associations can provide training courses
and accreditation to nurture professionals.
Because the YRD City Cluster is still lacking
in the standardization and specialization
of town administration, Hong Kong can
provide assistance in areas such as urban
planning, transportation management,
administrative management and social
management. (&3
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Excerpt from BOC Economic Focus
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Under the current political ecology, the work of the
Legislative Council is increasingly difficult. Martin Liao,
legislator of the Commercial (Second) Functional
Constituency, is re-elected for his second term. He
looks forward to ride on his four years of LegCo
experience, to uphold his conviction and to serve the
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Expectations for new legislators

he order and performance of
T legislators in the previous term of

LegCo drew much public attention.
Now that the election for the new term has
completed, a batch of more radical young
faces will be joining the Council. Some foresee
that arguments over diverging opinions may
intensify over the next four years. Liao opined
that “nativism” is all the rage, as reflected in
the outcomes of the election. He sighed that
the rather worrying circumstances remind
us of how “a single spark can start a prairie
fire”. Facing his new term, he hopes all newly
elected young legislators can handle their
work at LegCo in a mature manner.

“The existence of different political views
is only normal. It is strange if all legislators
share identical views on politics!” Liao
hopes the opposition can acknowledge
that LegCo is not a place for staging
struggles and legislators are responsible
to uphold the Basic Law, perform the
duty of legislature, and be accountable
to Hong Kong society. Using filibustering
and other means to keep legislations from
passing and to paralyze the government is
not something welcomed by the public of
Hong Kong.

“Hong Kong independence”
destined to fall

Liao expressly highlighted that the Basic
Law made it very clear that Hong Kong
is an inseparable part of China. While
“Hong Kong independence” and “self-

determination” may seem
romantic and passionate
to young people, they are
indeed empty slogans
that can hardly come true.
First of all, what exactly
is “self-determination”?
Its fundamental definition
is difficult to clarify. “For
example Poland and Israel
were founded after the
World War II, which would
not have been possible
without the support of
victorious strong countries.”
As a legislator, he believed
he has the responsibilities
to communicate more with
new legislators. While he
hopes this can help them
consider matters from
different perspectives, he
understands Rome is not
pbuilt in one day.

Liao commented that, standing in the
shoes of young people, one can see how
their future is challengingly stacked with
issues. As such, resolving housing and
social mobility issues is imminent. In Liao’s
opinion, integration of the Chinese and
Hong Kong economies is inevitable. If Hong
Kong merchants can seize the opportunity,
they would be able to broaden and
diversify their spectrum of business - more
opportunities will be created for young
locals and social mobility is facilitated.
“The national policy of ‘Belt and Road’,
for example, will bring about countless
opportunities for Hong Kong in the long
run. Groundless and unfair labelling and
demonization of relevant topics will only
make young people suffer in the end.”
He quoted a poem by Du Fu about rain
in a spring night - “lts fine drops drench,
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yet make no sound at all”. He believed as
long as the younger generation can realize
the hopes and futures from the economic
integration between China and Hong
Kong, any discourse about “Hong Kong
independence” will be discredited naturally.

Striving to promote diversified
economic development

Looking back at his previous term of office,
Liao reckoned promoting diversification
in economic development was one of his
major missions in the Council. In the widely
politicized ambience, improvements in
people’s livelihood and the economy must
be driven simultaneously. On the economic
front, Liao thought Hong Kong can no
longer solely rely on traditional industries for
long-term growth. Economic diversification
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Listen to the complaints from citizens.

is the way to go. The Government has
placed more importance on such in recent
years. Liao is glad to see successful
outcome from this direction.

As a barrister and the previous chairperson
of the Panel on Administration of Justice
and Legal Services of LegCo, Liao naturally
stands quite firm on the principles of
constitution. He recalled the time when
the two harsh measures for cooling the
property market were undergoing the
legislative process. He believed that any
tax adjustment proposals put forward
by the Government should be vetted by
LegCo. He also acknowledged that the
Government should make timely actions
when responding to issues related to
the property market. Regarding this, he
proposed that the Government should

HEFEEEEEETRE -
Chair the Select Committee of LegCo.

first publish the relevant change in tax in
the Gazette so that it becomes effectively
immediately; the relevant tax can then
be submitted to LegCo for vetting - even
when the bill is voted down, the tax still
has retrospective effect. Although the
amendment was eventually voted down,
many people regarded his proposal as
“lost in making the change, but won in the
reasoning for the approach”.

Facing CGCC and the public

Liao humbly described himself as an
unambitious and low-profile person.
He speaks with brevity and is not keen
to “make a mark” when voicing out an
opinion. The past four years at LegCo
have enriched Liao’s understanding about
government operation, and deepened
his knowledge about public policies; he
now has a much better grasp of the latest
happenings of our society. He emphasizes
that although his seat at the Council is a
representative of CGCC, he does “wear
two hats” — he does not only speak for
CGCC but is also serving every Hong
Kong citizen. Therefore, he will maintain
good communication with CGCC as
always to ensure that the voice of CGCC
can be effectively transmitted. For long,
the directions of CGCC are in line with his
personal views. He will therefore continue
to uphold his principles and contribute to
the community. €

This is a free translation. For the exact meaning of
the article, please refer to the Chinese version.
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Tsang Hin-chi and Son:
Love for Their Country
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“As a Chinese, we have to do something
for the motherland.” Tsang Hin-chi, the
Chamber’s Life Honorary Chairman, is
always concerned about the motherland.
Influenced by his father’s words and
deeds, his son Ricky Tsang Chi-ming,
the Chamber’s Vice-chairman, always
bear in mind serving the country. Though
from different eras, both father and son
share the same dedication and patriotism
towards the motherland and Hong Kong.

e (£) REEH
Tsang Hin-chi (left) and Ricky Tsang
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| Y Tsang Hin-chi dedicated himself to support the country’s reform and opening up both his official and private capacity.
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Tsang Hin-chi established foundations to promote the country’s soft power.
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sang Hin-chi recalled that when
| his family was very poor in his
younger days, he was fortunate
to have the country providing him with
education and helping him advance his
career, which eventually enabled him to
open up a new horizon in Hong Kong.
On the day when he left his hometown,
he felt indebted to the country, so he
resolved to pay the motherland back after
achieving success. Since then, he had
honoured his commitments by setting up
the Tsang Hin-chi Education Foundation,
Tsang Hin-chi Sports Foundation and Tsang
Hin-chi Manned Aerospace Foundation to
promote the country’s development. Every
time when natural disasters hit, he would
make generous donations to help the
victims. For instance, he donated HKD20
million for disaster relief in response to the
Wenchuan Earthquake in 2008. Tsang said
movingly: “What | have achieved today is
all due to the motherland. My knowledge,
education and ideals are given by the
country. Therefore, | must unconditionally
pay the motherland back.”

Taking the lead to support reform
and opening up

Tsang Hin-chi served as the Chamber’s
chairman for three terms. Adhering to the

ideals of former Chairman Henry Fok, he
dedicated himself to support the country’s
reform and opening up in both his official
and private capacity. In 1985, he took the
lead in investing and setting up factories in
the Mainland. In his hometown Meixian, he
set up China Silverlion through a joint venture
to promote the development of private

A% CGCC ELITES

enterprises. Tsang also gave unremitting
support to the Canton Fair. Over the past
three decades or so, he had attended more
than 60 sessions of the Canton Fair. In
2006, at the Celebration Ceremony of the
100th session of the Canton Fair, he was
awarded the Certificate of Distinction in high
recognition of his contribution.
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As the Chamber’s Chairman, Tsang
repeatedly led delegations to the Mainland,
travelling across the vast land of China to
help members invest and set up businesses
in the Mainland. As early as in early 1980’s,
the Chamber launched the Hong Kong
Industry and Commerce Training Program
to train business talents for the country.
Through conversations and discussions
with the trainees, Tsang, who has served as
the head of the training committee, shared
his experience in setting up businesses and
paying back the motherland.

Sincere friendship in the Chamber
As the Chamber is an unwavering
and unequivocal patriotic chamber of
commerce, Tsang has high expectations for
its new generation: “Joining the Chamber
is not just a verbal commitment. One must
also put in sincere efforts to advance the
Chamber’s commitments.” When serving
as the Chamber’s chairman, Tsang initiated
a regulation to require office bearers and
committee members to sponsor the
Chamber’s expenses so that it will have
abundant resources for development.
Commending that “the Chamber’s
chairmen are getting better each year”,
Tsang is convinced that it will continue
to grow stronger and bigger. He looks
forward to the Chamber further exerting
its influence by making the best use of its
good reputation in the Mainland’s provinces
and cities to strengthen ties among Chinese
entrepreneurs across the world.

As time went by, being a member of the
Chamber over the past several decades,

DEMEMAFRE+F - RS ERY SR -
Being a member of the Chamber over several decades, Tsang Hin-chi is filled with
thankfulness and gratitude.
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Tsang said that he is filled with thankfulness
and gratitude to the Chamber, especially
former Chairman Henry Fok’s trust in
appointing him as a Standing Vice-
chairman to work together with him. He
particularly mentioned his deep friendship
with the Secretariat, because he felt that
the Chamber’s success is not only due to
the leadership of its chairmen, but also the
support of the Secretariat. Therefore, he
always invites his Secretariat colleagues to
his home to enjoy his hometown cuisine
every year.

Passing on a father’s
love for the country

Tsang Hin-chi has also passed
on his love for the country to
the next generation. He wants
his son to “love the country,
love Hong Kong, and love the
hometown”, and “after starting
his career in the society, he
must learn from everyone.
Even if he has developed his
competence, he must still
respect others and treat others
as better than himself, and
people will naturally be glad to
help.”

Through his father, Ricky
Tsang started to participate
in business and charitable
activities as early as in 1993
when he followed his father
to make a study visit to
Peking University. In 2001,
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he represented his father to send relief
supplies to the victims in Hami, Xinjiang;
and in 2003, he accompanied his father
to give awards to the Aerospace Science
and Technology delegation visiting Hong
Kong. While witnessing the country’s
development, Ricky realized that politics
and economics must be complementary
with each other in any society. At the same
time, because of his father’'s experience,
he shares the same idea. “Being indebted
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to others, he naturally wants to give
something back when he has the ability to
do so.”

With money left over after meeting
the necessities of life, Ricky is glad to
participate in philanthropy. In 1993,
he helped build Project Hope primary
schools in the Mainland, and in 2007,
he succeeded his father to become the
chairman of the three foundations. Among
the community services, he attaches
particular importance to education: “Social
development needs talents. Education is
not only about transferring knowledge.
More importantly, it instils traditional moral
values. With these values as the foundation
of Chinese culture, people will contribute to
the society when they become successful
in the future.” Therefore, he believes
national education is a necessity, as the
current disputes in Hong Kong stemmed
from a lack of understanding of the country
and history.

As a member of the Chamber new
generation, Ricky is proud to be a part
of the Chamber. He admitted that the
importance that successive leaders of our
country have attached to the Chamber is
all because of its active promotion of the
country’s development under the premise
of national interests, since its establishment
more than a century ago. “The Chamber’s
past chairmen had contributed much.

This year Ricky Tsang set up think tank to serve society in a different way.
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Their commitment and selflessness to the
Chamber are also an example for me to
follow.”

Setting up think-tank to solicit
opinions

Ricky set up Proactive Think Tank Limited in
May this year. “l want to conduct studies on
economic and cultural exchanges between
the Mainland and Hong Kong in order to
help integration between the people of both
places. Hong Kong has a solid foundation.
Even when faced with demonstrations,
marches or riots, it can still basically keep in
good shape. However, strained executive-
legislative relations are hindering the
Government from doing its job effectively.
Through research, | want to understand the
youth, social and livelihood issues, and offer
suggestions to the Government.”

Tsang Hin-chi, who is the honorary
chairman of the think-tank, supports his
son’s decision: “When | heard about Ricky’s
plan, | said, since the society needs you,
you go for it; | will support you!” Tsang
Hin-chi had served in the NPC Standing
Committee: “Focusing on the national
policies for Hong Kong, | gathered the views
of different sectors, and forwarded them
and made recommendations to the Central
Government, but there was one thing that |
always stood firm on — love the country, love
Hong Kong.”
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The young researchers at Proactive Think
Tank Limited are between 18 and 35 years
of age. As they are all born and raised in
Hong Kong, their research work is not
only professional and objective, but more
importantly, also close to the ground.
Recently, Ricky led a team to collaborate
with the Institute of Guangdong, Hong
Kong and Macao Development Studies at
Sun Yat-sen University to conduct research
on youth issues in the two places. The
findings are expected to be published later
this year.

Realizing the China Dream

Tsang Hin-chi hopes that the motherland
can surpass the United States someday
and achieve the China Dream of great
rejuvenation of the Chinese nation. Ricky
pointed out that the rapid development
of the country is unprecedented. In the
international arena, China has always
advocated a co-development approach,
which gives rise to the “One Belt and
One Road” initiative to achieve peaceful
development. Although Tsang Hin-chi and
his son Ricky are from two different eras,
they embrace the same China Dream for
the future. €
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Female Entrepreneurs Are as Successful as Men
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Startups have been springing up in recent years,
but the vast majority of entrepreneurs in Asia are still
men. Nevertheless, gender-equality environment and
women’s unique qualities are helping women to stand

head and shoulder with any of their male counterparts in
entrepreneurship.
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emale Entrepreneur Worldwide
F (FEW) is a platform aimed at

encouraging and assisting women
entrepreneurs through regional and global
networks. Anna Wong, one of the
founders of FEW, believes that women’s
unique qualities have a greater role to play
in today’s sharing economy. “Women are
not only more willing to listen, understand
and support each other, but also have more
courage to talk about their weaknesses
and the assistance they need, which make
them more likely to succeed.”

Upon completing her studies in the United
States, Wong went to work in London, where
she gained an insight into the development
of platforms for local women entrepreneurs.
After returning to Hong Kong, she found that
most of the activities organized by chambers
of commerce were for the purpose of
establishing a network of relationships,
with very little practical experience to share.
She said, “Merely collecting business cards
does not really help one get started on
entrepreneurship. 1t’d be good to have a
platform to share experiences and methods
of doing business.” Wong and her friend from
France, Ines Gafsi, hit it off instantly and co-
founded FEW.

Opening up the horizons of female
entrepreneurs

FEW now has more than 2,000 registered
female members. Wong organizes



entrepreneurship workshops for members
on a regular basis and invites experts from
different fields to share their experiences
and views on entrepreneurship. She noted,
“Many members face similar problems,
like how to find customers? How to
attract media attention? These actually
have precedents.” FEW also helps female
members get familiar with new technologies,
e.g. it has specially invited representatives
from Google to describe online marketing
in order to bring balance to the lopsided
situation in the male-dominated technology
sector.

27-year-old Wong is also running her own
business, but her focus is different from that
of many entrepreneurs: “Sometimes money
is not the biggest issue; the most important
thing is to find a suitable strategic partner.”
Within one year since its inception, FEW
received support from many multinational
companies, including KPMG, Silicon Valley
Bank, Google and Huawei. She added, “We
had only invited a few dozen guests for our
kick-off ceremony, but unexpectedly, nearly
300 people turned up and attracted a lot of
media coverage. A few days later, Microsoft
sent an email to offer us entrepreneurship
workshops for FEW members, which
was very much a pleasant surprise to us.”
Microsoft thus became the first international
corporate giant to sponsor FEW.

Female entrepreneurs: interest-
oriented

What is the difference between male and
female entrepreneurs? Wong believes that
female entrepreneurs are more interest-
oriented; monetary rewards are secondary.
In contrast, as long as male entrepreneurs
believe that an investment can offer a

reasonable financial return, they will want
to get involved even if they are not much
interested in it. “A lot of my female friends
started businesses in domains such as
fashion, jewellery or education.” However,
she added that increasingly more women
are introducing technology into their
startups and she believes this is the trend.

Anna admitted that female entrepreneurs
have more concerns than their male
counterparts. Age, marriage and family
are the deciding factors for them. She
remarked, “The previous generation of
Hong Kong was not in favour of their
children engaging in entrepreneurship,
especially for women. Family is also an
important consideration, but ultimately it is
a personal choice.”

Even so, Wong feels that it is easy for
women to start a business in Hong Kong:
“It is precisely because you are a female
entrepreneur that many men will respect
you and take the initiative to find out what
difficulties you are encountering and offer
lots of help.” In Wong’s view, unlike many
American and European countries, men
and women are fairly equal in Hong Kong:
“Nowadays, it is still rare to see women
going to the Mainland to attend meetings.”

Self-evaluation before starting a
business

For female entrepreneurs to succeed,
Wong believes that they must first be hard
working, followed by being helpful, and then
be proactive: “Be willing to get out of their
comfort zone and widen their social circle
in order to look for a strategic partner to
bring changes to their business.” Under this
premise, she admitted that FEW does not

#1—1X YOUNG ELITES

encourage others to start businesses: “We
often say that ‘we are here to discourage
you to start your business.” Entrepreneurship
always involves risk-taking, which is a quality
not everyone has. You must first evaluate
whether or not you have this quality.
Sometimes it is better to be employed or be
a housewife instead.”

Every cloud has a silver lining

With regard to getting ready for
entrepreneurship, Wong believes that “the
most important thing is idea. An idea may
not pass the test of the market even after
careful consideration. Then, certainly funds
are indispensable. It is also necessary to
have the right team. The business is likely
to fail if any of these conditions are not
met.” Referring to the current upsurge in
young entrepreneurship, Wong believes
that it is not necessary to plunge into
entrepreneurship just because we are
still young. Instead, we should first lay
the foundation to minimize the chance
of making mistakes: “Jack Ma was in his
40s when he started his business, so
was Pony Ma. Many people started their
business when they were middle aged. The
most important thing is always timing and
opportunity.

For women entrepreneurs who have got
almost everything ready, Wong is convinced
that the final crucial item is perseverance:
“| love a Chinese saying that came from a
famous poem: ‘When people are at the end
of their tethers, it may suddenly dawn on
them that every cloud has a silver lining’.
Opportunities will come as long as you are
prepared and also you persevere, and they
may even appear when you need them
most.” (&)
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Negligence can be devastatingly harmful, just like what
an ant nest could do to cause the collapse of a whole
embankment. This is an age when information can
be widely disseminated within split seconds. Some
trivial matters if inappropriately handled in turns of
media response can easily trigger a publicity crisis. The
corporate image is the first to go down; revenue slump
will follow. Corporate must therefore stay vigilant for
potential damages and be prepared.
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he world keeps changing; whether
T you have noticed it or not three main

trends have already been formed:
the rise of women, the emergence of youth
and digitization of information. Inevitably,
these three trends have brought about
drastic changes to the strategies that
governments and companies use when
responding to the media.

Three trends that should not go
unnoticed

Let’s first talk about the rise of women. The
number of women political leaders has
been on the rise; the percentage of women
taking up senior management roles in
companies is also gradually increasing. The
most significant difference between men
and women, clearly, is that women handle
matters with more sensitivity.

The emergence of young talents is
indisputable. In fact, it is not uncommon for
an under-30 to rise to eminence in both the
business and political sectors. Comparing
to their more seasoned counterparts,
young people are, naturally, more daring to
innovate and to break conventions.

The third change is that the world is
becoming much more digitized in managing
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information. The academic theories to
describe this phenomenon are “the world
is flat” and “the era of big data”. Radical
changes are taking place in geographical
borders, time and space. Our world must
now operate 24 hours a day.

Training and mindset equally
important

What follows are a few cases that | have
personally gone through. Earlier this year, |
had an interview with a senior government
official of a certain country. | asked him
about some web platforms widely used by
the public, but someone still considered
these as “nothing of much use; I'll leave it
to my secretary”. What is Snapchat? Less
than 10% of all people at senior ranks
know about it. In 2006, a multinational
was severely attacked by rumors in the
Mainland, which almost made it on the
verge of collapse. | was invited to look
at a revival plan for the company. Their
current publicity company could not help
much because they did not understand
China and the Internet, nor did they know
of anyone outside of the advertising
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department of media companies. In other
words, they had no idea of how to work
with the news department.

Speaking to the media from the
perspective of the media

Since the 1980s, a kind of media training
designed in the style of a “grand stage
performance” became all the rage. Yet, after
receiving the training, the spokesperson
remained fearful and helpless. That is
because the Internet has become the key —
before you have a chance to respond, the
company’s reputation has fallen from grace.
Something said by a frontline staff member
can generate waves of criticisms. As such,
relevant training must also be provided to
frontline staff.

So, how should companies and government
departments position themselves when
facing a crisis in this day and age? There
must be substance in their responses; they
must know how to express themselves
with modern means and the necessary
platforms. The position of the response
must also fit the time, space and persons

involved. In this age of the big data,
everyone needs to be re-trained.

The British Prime Minister and the
Pop Star

Former British Prime Minister Gordon Brown
was wearing a media’s microphone for a
street-side interview. He forgot to unplug this
microphone and began ranting about the
public the moment he shut the car door. His
speech was recorded in full by the media
and his comments turned into a scandal.
If he had been a news anchor, this kind of
mistakes could be avoided.

Leon Lai’s concert is perhaps an example
of a positive and appropriately handled
media response in recent years. This event
was banned by the government because
of some unqualified material used for the
venue. Fans who bought tickets were
certainly full of grievances. The way Lai
handled it was to personally explain the
situation through the internet. The personal
touch incorporated into his communication
effectively brought down the heat of the
situation.



Responsive solutions for
governments and companies

With this understanding, governments
and companies must make adjustment
according to the following factors when they
respond to a crisis:

Time factor: Make every word count and
leave irrelevant contents aside. Respond
directly and immediately to the questions
— there is no three hours later, nor can
something be discussed some time
tomorrow. Remember the world of the
internet is eternal; every single event that
happened can be retrieved.

Geographical factor: Nowadays, there
is no differentiation as internal or external,
nor is there a distinction between local and
international in the scope of information.
Every piece of information will be shared
by the whole world. Texts are no longer a
preferred medium for communication with
different demographics; body language and
video are indispensable.

Human factor: In the past, there were
opinion leaders, but today everyone is
a leader. Young people are no longer
overlooked. More importantly, living in
this epic era, humans tend to respond
emotionally under the influence of their
feelings. Now that everyone with a mobile
phone has become part of the media, the
society is getting more complicated.

Points to note when facing the
media

Companies and the government must heed
the following advice when responding to the
media:

Sticking to the main point: Be focused
and make sure that you do not appear
clueless in front of the audience and the
media.

Speaking as a “host”: Employed all five
senses in communication because you will
be facing different countries, which means
spoken words alone are inadequate.

Seizing the moment: Select the right time,
the right place and the right people for your
interaction is new knowledge to be acquired
in this ever-changing world.

Letting go of your position: Understand
clearly that everyone has multiple identities
in an age when everyone is part of the
media and let go of your position as a
“senior official” representing the company or
government department. &)
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Mobile payment has been omnipresent in the Mainland
for quite some time. With a number of systems rolling
out in Hong Kong recently, mobile payment is poised to
grasp the development opportunity. Will they be able to

catch up with the progress?
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t present, there are five brands with
A stronger market presence in Hong

Kong’s mobile payment scene,
namely OlePay (Octopus), Jetco Pay
(Jetco), Tap & Go (Master Card), TnG, as
well as Apple Pay, which has just launched
in Hong Kong and is heavily promoted by
HSBC. Yet, they are not all that commonly
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used. | find that in terms of convenience,
extensiveness of usage and stability, these
payment platforms are still inadequate.

Fewer banks, better popularity for
mobile payment

Across the world, mobile payment is the
most popular in Kenya, Africa. The Kanyan
financial system is far from mature: there
are only very few branches and the public
security is worrying. For these reasons,
cashless payment by electronic wallets
quickly becomes all the rage.

In contrast, as credit cards and payment
cards (such as the Octopus card in Hong
Kong) are already highly popular in locations
with advanced financial systems, the newly
available “mobile payment” lacks the appeal
as a “must-use” means to settle bills. Let us
look at the situation in four aspects.

Most systems fail to draw public
interest

Noting the ratings given to these
applications in the Google Play store, users
who had experience with mobile payment
are not all that satisfied. Many users
criticize the applications for being unstable,
as the apps freeze rather frequently; they
would be forced to close for no reason and
login is sometimes impossible. Given that
mobile payment has questionable reliability,
it is understandable that no one would
want their payment fail.

There are also a few negative news stories
about mobile payment in Hong Kong. In
November 2015, for example, when TnG
and 759 Store ran a promotional campaign
of giving $100 rebate for $100 of value
addition, the network became overloaded.
Reportedly, many people who took part
in the campaign never received the rebate
and they even failed to open the e-wallet.
After a few days, TnG put forward another
promotion campaign, claiming that the app
could pay utilities fees such as electricity
or gas bills on users’ behalf. However, the
claim was denied by the gas and electricity
companies. These incidents, unavoidably,
affect people’s confidence in mobile
payment.

A segregated market

Each of the mobile payment platforms
in Hong Kong has their merit. Both
OlePay and Jecto Pay have the backing
of a financial institute and place more
importance on P2P (peer-to-peer, also
known as P2P lending) and banking
service. Tap & Go, TnG and Apple Pay, on
the other hand, focus on the function of
the e-wallet, and strive to collaborate with
merchants and to offer various incentives.
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Even though the functions are more or
less the same, these systems all have
their own preferences in development. In
terms of partnering merchants, since Tap
& Go is supported by credit cards, they
have a stronger network of participating
merchants with more outlets. TnG enjoys
the advantage of offering e-tickets by
working with the taxi industry and other
modes of transportation. Apple Pay is fully
focused on payment service — it could
only make payment and no withdrawal
is possible. Together with its positioning,
Apple’s partnering merchants are mostly
selling higher-value products, an area
that is already taken up by credit cards.
Because of the above, if users want to
enjoy the convenience of different services,
they must use different applications. This
way of working is very different from what
is going on in the Mainland, where mobile
payment applications support all-in-one
functions.

Applicability is also restrained. For example,
not too many banks have partnered with
mobile payment applications. OlePay,
at present, only works with Standard
Chartered. China CITIC Bank, Shanghai
Commercial Bank and Wing Lung Bank
are the only ones that support Jecto Pay.
TnG has about 500 merchant partners,
while Tap & Go has about 300 “selected
merchants” in Hong Kong. Currently, Apple
Pay only supports the credit cards issued
by VISA, Master Card and MassMutual
Federal Credit Union. Since it has only
been launched for a short time, there are
only about 30 names on its list of merchant
partners, which is still a long way away
from the expected convenience of handling
all payments with one application.
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Application procedures varied

Backed by Jetco, Jetco Pay is the easiest
to apply. However, users must first be
an account holder of participating banks
before they could make real time transfers
and receipt. Application for TnG is also
easy: it is almost done by downloading
the app. Application for OlePay is rather
complicated; users have to upload their
HKID cards as well as proof of address.
Tap & Go users have to physically visit a
HKT, 1010 or CSL branch and provide a
copy of their ID card.

The biggest limitation faced by Apple Pay
is how it bundles with Apple products
(including iPhone, Apple watch and iPad,
etc.). According to the data of marketing
research institute Strategy Analytics,
although Apple still tops the smart phone
market in terms of market share during
the first quarter of the year, the number is
trending down.

Although TnG has received the most
frequent negative coverage, it is a local
company that has almost no backing of
other institutes. For this reason, it puts
more efforts on marketing. Both TnG
and Tap & Go worked with 759 Store,
which is reputed for its “value-for-money”.
Their campaigns attracted hundreds of
thousands of new users within a few days’
time, showing that it is feasible for mobile
payment to be used on mass-oriented
spending.

Prospects for mobile payment still
promising

To gain more users, operators will certainly
come up with an endless list of innovative

strategies and incentives. The general

public will of course be the winners in their

battle. Yet, the operation of the payment

system itself is the most important. A

successful one should feature the following

qualities:

e Safe: People lose more mobile phones
than credit cards and Octopus.
Therefore, there must be adequate
security measures for mobile payment.

¢ Reliable: Capacity overload or errors
must not occur when the systems are
in use. Each and every transaction
must be clear and smooth, and
transaction records must be clear. A
monthly statement would be ideal.

e Convenient: The service must be easy
to apply and easy to use. Retrieving
and downloading account records
should also be effortless.

* Quick: Transactions must not take
longer than a “beep” to complete. The
response reaction must be stronger
and more accurate than Octopus.

While difficulties are inevitable, netizens of
this day and age can no longer take their
hands off their smart phones. To a certain
extent, the prevalence of mobile payment in
the Mainland would influence the payment
habit of Hong Kong locals. To drive the
development of mobile payment, the S.A.R.
government has rolled out the Payment
Systems and Stored Value Facilities
Ordinance earlier on. According to online
information, there are more than 20 mobile
payment license applicants in Hong Kong.
It is believed that the industry will see more
contenders in the future and the sector will
have much room for growth. &)
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committee of compatriots of commercial and industrial

circles in Hong Kong. Officiating at the reception were
Chief Executive C Y Leung, Deputy Director of Liaison Office
of the Central People’s Government Yin Xiaojing, Deputy
Commissioner of Ministry of Foreign Affairs of PRC in HKSAR
Hu Jianzhong, Deputy Commander of the PLA Hong Kong
Garrison Liao Zhengrong, Financial Secretary John Tsang and
Acting Chief Secretary of Administration Matthew Cheung.
Accompanied by the preparatory committee’s presidium, namely the
Chamber’s Chairman Charles Yeung and Vice-chairman Yuen
Mo, HKCEA Chairman Yue Yi and Vice-Chairman & President
Zhang Xialing, FHKI Chairman Daniel Cheng and Deputy
Chairman Jimmy Kwok, HKGCC Chairman Stephen Ng and
Vice-chairman Peter Wong, Chairman of Executive Committee
of REDA Stewart Leung and Secretary General Louis Loong
as well as CMA Vice Presidents Jimmy Ng, Johnny Yeung
and Marvin Hsu, and over 500 guests, they drank a toast to the
prosperity of the motherland. (26/9)

Q celebrating reception was hosted by the preparatory

Adding to the joy was a celebrating luncheon held by the preparatory
committee of women in the Hong Kong business community. Invited
to officiate the luncheon were the wife of Chief Executive Regina
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Leung, Member of the NPC Standing Committee Rita Fan,
Deputy Director of the Basic Law Committee of the NPC
Standing Committee Elsie Leung, former Deputy Director
of Liaison Office of the Central People’s Government Chen
Fengying and Non-executive Chairman of MTR Frederick Ma.
The Preparatory Committee’s Chairman Lily Chow, who is
also Chairman of the Chamber’s Ladies’ Committee, joined the
members and advisers of the preparatory committee to celebrate the
national anniversary with the attendees. As a highlight of the event,
Frederick Ma delivered a speech on the role of MTR in the future
development of China and Hong Kong. (9/9)

Besides, the Chamber organized a variety performance in celebration
of the 67th anniversary of the founding of the PRC and Mid-Autumn
Festival. Deputy Secretary of Liaison Office of the Central
People’s Government in the HKSAR Shi Jiming and Under
Secretary for Financial Services and the Treasury James
Lau were the officiating guests. Among others attended the event
were the Chamber’s Chairman Charles Yeung, Vice chairman
Wong Kwok-keung and Life Honorary Chairman Lam Ming-
sum. Including the committee members and their relatives,
1,500 attendees enjoyed a wonderful afternoon full of music and
entertainment. (10/9) &
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Economics Chamber (CFIE), the Association of Industry

and Commerce in Taiwan, Macao Chamber of Commerce
and the Chamber to discuss economic ties among the Mainland,
Taiwan, Hong Kong and Macau. With “New Normal, New Ideas,
New Opportunities, New Developments” as the theme, the event
aimed to promote economic cooperation in the Greater China
region and to explore insightful ideas on upgrading cross-strait
economic competitiveness. Organized by CFIE, the forum was held
in Beijing and drew an audience of some 300 from political and
business communities in the four places.

Q forum was co-hosted by the China Federation of Industrial

The Chamber’s Permanent Honorary President Jonathan
Choi, CFIE Chairman Li Yizhong, Chairman Lin Por-fong of
the Association of Industry and Commerce in Taiwan and
Vice-president of Macao Chamber of Commerce Ho Teng-iat
delivered speeches in the opening ceremony. Liu Shijin, Former
Vice-President of Development Research Center (DRC) of
the State Council and Vice-Chairman of China Development
Research Foundation, was invited to be the keynote speaker of
the forum. Yu Bin, Chief of Staff’s Office of DRC and Zhang
Yansheng, Secretary-General of the Academic Committee
of the National Development and Reform Commission also
attended the event and moderated the discussion session.

Pace of economic development is having slackened. For the future
economic and trade cooperation between the four places, Li said
they have to be responsive to the changes and to promote joint
development through searching new points of economic growth.
He suggested that Hong Kong, Macau and Taiwan can make good

use of the Mainland’s development strategy, to promote the idea of
“Mass Entrepreneurship and Innovation” in the four places and to
consolidate international production capacity.

In his speech, Choi said the four places should make good use
of Hong Kong’s competitive edge over financial and professional
services. It is hoped that Hong Kong could be an important
intermediary platform for e-commerce and industry collaboration
in Greater China region. To promote cooperation, exploration and
innovation among the four places, the Chambers have to utilize
their functions as a network and a bridge.

Liu explained the close relationship between the changes of
economic growth driver and the supply-side reform in the Mainland.
He said the growth rate of the Mainland’s economy has been
slowed down, but after the formation of moderate growth platform,
a sound foundation for future development could be able to lay. The
degree of success for supply-side reform would be influential for the
change of economic growth driver.

The forum is an event initiated by the Chamber and upon its
invitation, CFIE and the Association of Industry and Commerce in
Taiwan joined as hosts. The three hosting organizations take turns
to hold the forum annually, with the first round held by the Chamber
in Hong Kong in 2012. Last year the forum was hosted in Hong
Kong again, and Macao Chamber of Commerce was invited to be
one of the hosts, in order to strengthen the communications among
the four places and to become an important platform for long term
development of Greater China in future. (1/9) €»
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The Chinese Ceneral
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one Kong - Vietnam Business & Investment Forum
Hong Kong - Viet B I t tF
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and Industry (VCCI) for organizing “Hong Kong — Vietnam

Business & Investment Forum”. Prime Minister of Vietham
Nguyen Xuan Phuc and Acting Chief Executive of HKSAR
Rimsky Yuen was invited to be the officiating guest for introducing
the business and investment situation in Hong Kong and Vietnam.
In their speech, prospects for cooperation and opportunities
for investment in two places were discussed. The Chamber’s
Permanent Honorary President Jonathan Choi and Chairman
of VCCI Vu Tien Loc delivered speech on behalf of the organizers
and signed MOU between industrial and business corporations
of Hong Kong and Vietnam. Witnessed by the guests, several
cooperation agreements among Vietnam, the Mainland and Hong
Kong were signed in the activity as well. (14/9) &

T he Chamber partnered with Vietnam Chamber of Commerce

(Speech contents will be shared in the November issue of CGCC Vision,
please stay tuned.)
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Guo Zhenjia and Chou Hong (fifth and fourth from left)
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a delegation to the 19th China International Fair for Investment and
Trade (CIFIT) held in Xiamen. The delegation was headed by the
Chamber’s Life Honorary Chairman Lam Kwong-siu.

T he Chamber and the Fukien Chamber of Commerce jointly formed

During the meeting with the delegation, Vice-chairman of Fujian
Provincial Committee of CPPCC Guo Zhenjia said that with the
support from Hong Kong’s industrial and business communities, Fujian
was able to maintain a healthy socioeconomic status. He hoped that the
supporters from Hong Kong will keep on paying attention and investing
in Fujian, in order to grasp the opportunities for development. As one
of the participants, Deputy Director Chou Hong of the Central
Government’s Liaison Office in the HKSAR wished Hong Kong’s
industrial and business communities could make good use of CIFIT for
contributing to Hong Kong and the country. (13/9) &
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Prime Minister of Singapore Lee Hsien Loong (middle, front row) took part in the === -
celebration of SCCCI's 110th anniversary.
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nvited by Singapore Chinese Chamber of

Commerce & Industry, the Chamber went to

Singapore to participate the organization’s 110th
anniversary celebration. Besides, the delegation
also joined in the “Emerge — Networking Cruise for
Chinese Young Entrepreneurs”, which was fostering
communications among young entrepreneurs in the
region, and paid a visit to Chinese Ambassador
in Singapore Chen Xiaodong. The delegation
was led by the Chamber’s Permanent Honorary
President Jonathan Choi. (21-24/9) &
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Reception of
Guests

HIRBEZETRSRAK (£) (26/9)
Jin Deshui (left), Secretary of the Party Committee of Zhejiang
University

REMBEIMRRRE (£0M) (27/9)
Zhang Jingan (fourth from left), Deputy Mayor of Changchun
City

ROTBFEMERERE (AM) (29/9)
Wang Tize (fourth from right), Deputy Secretary-general of
Changsha Municipal Government

mE 20164108

REEEEPEERESR (LX) (6/9)
Jimmy Chiang (sixth from left), Associate Director-General of
Invest Hong Kong

BT RF5E 2 Noor Ezzwanee Ahmad (75) (25/8)

Noor Ezzwanee Ahmad (right), Trade Commissioner of
Malaysia
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Members’ Activities
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Director of Home Affairs Janice Tse was invited by the Liaison Committee to give
a talk to nearly a hundred attendees on the future development of the Department.

SEEZEGHLRBAERSNEETES  BFEEEHARKEH
ReF  PEFREDENEFER - (14/9)

Young Executives’ Committee co-organized a luncheon with other youth
organizations. Head Coach of Hong Kong national football team Kim Pan-
gon was invited as guest speaker to share his coaching career and experience.

]
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JointChambeqLuncheon:
Promoting Sportsmanship and, Srri\';jh'g for, Excellence

K=AREeNEERFEZELONTETERE B
BHREBARNBAME BERNERERARB NN
mEDM - (13/9)

PRD Committee and Members’ Services Committee organized a
luncheon to introduce the cross-border two-way RMB and foreign
currency pools in the FTA of Mainland.

MR R RREFMTEZE S MEBETOEN
C REEARBBAOERIRER  BEPINREERT
fif - (23-24/9)

Yau Tsim Mong District Liaison Group and “We care « We share”
Committee organized a trip to Gunagdong for teenagers, to
enhance their understanding of their mother country.
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