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Hong Kong should respond to the new developments. While consolidating its pillar
industries, Hong Kong also has to support the development of potential industries
such as the innovation, technology, cultural and creative industries.

Strategic positioning of financial services in “Belt and
Road”

C hina’s full implementation of the “Belt and Road initiative”
will bring about unprecedented opportunities for Hong
Kong. Therefore, the HKSAR Government should take the
lead in directing the society to think about how to actively participate
in it. Indeed, as Hong Kong is situated in an important strategic
location of the “21st Century Maritime Silk Road” , it should be able
to use its comparative advantages in the financial sector to provide
a wide range of financial supporting services to the “Belt and Road”
projects. We hope that the HKSAR Government will actively explore
providing policy support in a number of areas.

First, as the largest offshore RMB center, Hong Kong should enlist
the support of the Central Government to liberalize the two-way
flow of the RMB between Hong Kong and the Mainland. It can pilot
this in Guangdong and Hong Kong and then gradually extend it to
other provinces and cities in order to establish a sound two-way
flow mechanism for the currency, paving the way for the Mainland’s
RMB-denominated trade and investment with the “Belt and Road”
countries.

The HKSAR Government may consider setting up an offshore RMB
investment and financing platform for the “Belt and Road” projects
by offering RMB-denominated financial products and investment
instruments. It will be conducive to a new offshore RMB circulation
mechanism for the “Belt and Road” countries. By allowing the
“Belt and Road” countries to invest in RMB through Hong Kong,
it will strengthen their willingness to hold RMB, thus serving as an
important bridge to promote further RMB internationalization.

The HKSAR Government should also reinforce its cooperation
with organizations, such as the Silk Road Fund and the Asian
Infrastructure Investment Bank, to encourage them to set up their
capital operation and market operation departments in Hong Kong.
Hong Kong can also serve as a major bond issuing location for the
“Belt and Road” governments and enterprises to provide financing
for infrastructure investment and financing projects, which not only
will help broaden Hong Kong'’s offshore RMB market and fund
usage, but also inject new elements into Hong Kong’s financial
industries as well as overall economic development.

Promoting creative and innovative industrial
development

As the society continues to progress, innovation and technology
have become an important driving force of global economic

growth. In recent years, China has been actively advocating the
“mass entrepreneurship and innovation” policy. Hong Kong should
respond to the new developments. While consolidating its pillar
industries, Hong Kong also has to support the development of
potential industries such as the innovation, technology, cultural and
creative industries. We recommend that the HKSAR Government
should further improve Hong Kong’s investment environment for
scientific research, such as streamlining the application and approval
procedures for the existing support schemes and encouraging local
research enterprises to strengthen cooperation with the Mainland.
In addition, it can attract talents and investors in innovation and
technology industries from around the world to come to Hong Kong
in order to enhance the development potential of Hong Kong’s
innovation and technology talent pool and industries.

The HKSAR Government can also consider allocating more
resources for start-ups, providing support in infrastructure and
integrated services during their growth process, and offering help
to raise the overall service standards of business incubators on
the market, thereby reducing the start-ups’ costs and risks while
increasing their success rate.

Cultural and creative industries also play an important role in
promoting innovative economic development. In our view, the
HKSAR Government may consider setting up a coordinating body
or cross-sectoral cultural and creative committee. The purpose is
to strengthen cooperation with the business community to promote
cross-industry matching not only to support start-ups, but also
develop leading enterprises, especially in areas where Hong Kong’s
strengths lie, such as films, digital entertainment and design, giving
them more support in terms of financial aid and personnel training.

In summary, the Chamber hope that the HKSAR Government will
actively unite all sectors of the society to work together in response
to the new economic developments, reinforce Hong Kong’s unique
strengths and functional roles to capture the opportunities arising
from China’s development, and give more support to Hong Kong’s
industries and enterprises, hence creating new economic growth
drivers for Hong Kong’s long-term development. (€3)
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he Chamber’s 50th Term Board
T Inaugural Ceremony was staged

at the Grand Hall of Hong Kong
Convention and Exhibition Centre. Invited
to be officiating guests were: Tung Chee-
hwa, Vice-chairman of the CPPCC
National Committee; C Y Leung, Chief
Executive of the HKSAR; Yin Xiaojing,
Deputy Director of the Liaison Office
of the Central People’s Government
in the HKSAR; Hu Jianzhong, Deputy

5 % &+
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HO0Im =

The 50th Term Board Inaugura

Commissioner of the Ministry of Foreign
Affairs of the PRC in the HKSAR; Cai
Yongzhong, Deputy Commissar of
the PLA Hong Kong Garrison; Hou
Shusen, Deputy Director of the CPPCC
Committee for Liaison with Hong Kong,
Macao, Taiwan and Overseas Chinese;
Tan Tianxing, Deputy Director of the
Overseas Chinese Affairs Office of
the State Council; Lin Xiong, Standing
Committee Member and Head of United
Front Department of CPC Guangdong
Provincial Committee; He Zhongyou,
Vice Governor of the Guangdong
Province; Carrie Lam, Chief Secretary
for Administration of the HKSAR;
John Tsang, Financial Secretary of
the HKSAR; Rimsky Yuen, Secretary
for Justice of the HKSAR; and Andrew
Leung, President of the Legislative
Council of the HKSAR. The Chamber’s
Office-bearers and Committee Members
were inaugurated in the presence of some
1,800 guests.

The ceremony was also attended by a
number of delegations from the Mainland
and Taiwan, which included the China
Overseas Friendship Association, the China
Council for the Promotion of International
Trade (CCPIT), Municipal United Front Work
Department of Guangdong and Shenzhen,
Federation of Industry & Commerce
and CCPIT of Guangdong, Guangzhou
Municipal CPPCC as well as Macao
Chamber of Commerce. Also present at the
event were over 100 local guests including
NPC deputies and CPPCC National
Committee members from Hong Kong;
government officials, Executive Council
members and Legislative Council members
of the HKSAR; leaders of business
associations, representatives of Mainland
and Taiwan organizations in Hong Kong;
as well as consuls of foreign countries and
representatives of foreign chambers in Hong
Kong. (2/12) €&
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Jonathan Choi (left) receives the Chamber’s seal
from Charles Yeung (right) under the witness of Tung
Chee-hwa (middle).
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Tung Chee-hwa (fifth from right), C Y Leung (fifth from left) pose for a photo with the 50th Chairmen.
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Presentation of Trophy to Life Honorary Chairman

ME B (£) MSEFEKELEGRIZHNMN SHRERSEFIECESETRTEN (£B) RE2IL (HE) BEILTE - RIGHMIRFELESE -
BHRORE  RIGHOEHAGELER John Tsang presents trophies to the new Life Honorary Chairmen William Lee (left picture) and
Carrie Lam (left) presents a trophy to the new Chong Hok-shan (right picture) in recognition of their long service to the Chamber.

Life Honorary Chairman Charles Yeung in

recognition of his contribution to the Chamber.
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Rimsky Yuen presents trophies to the new Life
Honorary Chairmen Lo Man-tuen (left picture)
and Lawrence Ma (right picture) in recognition of
their long service to the Chamber.
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Presentation of Certificate to Committee Member

board Inaugural Ceremon rd Inaugural Ceremony

BERRATEHEERRAM (£) RRBE (4) ]EES - HHEARAETEEARMEE (A) REEX (L) REES -
Yin Xiaojing presents certificates to David Fong (left) and Yu Kwok-chun Hu Jianzhong presents certificates to Pansy Ho (right) and Wong Ting-
(right), who represent the Standing Committee Members. kwong (left), who represent the Committee Members.

FPREREEARENRSE (£) RRES (h) \REHES -
24 r(l 1112] [fg[f ra l ( Cn] on ‘ Cai Yongzhong presents certificates to Chong Shing-hum (left) and Zhang

Xialing (right), who represent the Association Committee Members.
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Presentation of Certificate of Recognition of the CGCC Foundation’s 30th anniversary

ZEIF (£) MKERLEERERR (KEREGREE EEF (£2) MIBEE 1,000 B TRIKERBERIRKE kA EEREEERER  £—)
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Hou Shusen (left) presents a certificate of recognition Hou Shusen (second from left) presents certificates of recognition to Life Honorary
for special donation to Life Honorary Chairman Henry Chairmen Alice Cheng (represented by Life Honorary Chairman Lawrence Ma, first from left),
Fok (represented by Life Honorary Chairman lan Fok). Charles Yeung (first from right), who have donated over 10 million, and Chairman Jonathan

Choi (second from right), who has donated over 7 million.

FEXRE () AERE300 ETHEIERER (A=) MiEE (£=) BEH (£2)  kEREGRESN (SEHRR) - FE8 (£2) ExUH (£—)
EEEE (5—) MBI -

Tan Tianxing (middle) presents certificates of recognition to Vice-chairmen Yuen Mo (third from right), Lam Shu-chit (third from left), Ricky Tsang
(second from right), Life Honorary Chairmen Tsang Hin-chi (represented by Ricky Tsang), William Lee (second from left), Lo Man-tuen (first from left)
and Lawrence Ma (first from right), who have donated over 3 million.

(RS EERITRLEAHEBEGE300ET)
(Life Honorary Chairman Chong Hok-shan also donated over 3 million)

Wi (AP) FHBEREI100 B THRIERERSR (£=)  ABLEERFEE (£0)  BER (£-) BiE (£2) BEBgEANME (£—) kEREE
RIGHFA (£2) REEERERE (FEFRERRKR - £—) TR -

Lin Xiong (fourth from right) presents certificates of recognition to Vice-chairman Wong Kwok-keung (third from right), Life Honorary Chairmen Robin Chan
(fourth from left), lan Fok (second from left), lan Chan (second from right), Standing Committee Member David Fong (first from left), Permanent Honorary
President Jose Yu (third from left) and Honorary President Alan Chuang (represented by Committee Member Chong Ka-fung, first from right), who have
donated over 1 million.

(kEgEERERREARBEGE 100 E7T)
(Life Honorary Chairman David Chan also donated over 1 million)

o
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Awards of Membership Referral

AIRERMRE "BKMEE BRI RE - (AiE) BE | kEREERFERE  ©F | kBPESRGI - TF  EHeE=HE -

He Zhongyou presents trophies to the members winning the membership referral award - highest membership fee. Awarded members: (From left) Life
Honorary Chairman Robin Chan (Champion); Life Honorary Chairman Charles Yeung (First runner-up); Standing Committee Member Mickey Ko (Second
runner-up).

(KEAEGRAKERNAZEE)
(Another Second runner-up: Life Honorary Chairman Henry Wu)

fAIFERIESR “HORIMEEREEE” R - HBE :
BNEA (£Z) D% GEEEE (£—)-
FGERFN (A2) REERG (5—) ©
He Zhongyou presents trophies to members
winning the membership referral award -
highest number of referrals. Awarded members:
Committee Member Hui Po-yuet (Champion,
second from left); Committee Member Halina
Ip (First runner-up, first from left); Committee
Member Lily Chow (Second runner-up, second
from right) and Committee Member Cora Chan
(Second runner-up, first from right).

ik 08>
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Four years after he last served CGCC as Chairman,
Jonathan Choi is honored to take office for the same
position again for the 50th term committee; he also sensed
immense responsibilities the role entails. At this special
moment, CGCC Vision is glad to have invited Choi for an
interview, who spoke on upcoming plans and shared his

view on current affairs.
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hoi felt privileged for the support
‘ from Chamber members and

is honored to become CGCC
Chairman again. Although Choi is now more
experienced and has established more
connections compared to the time when he
succeeded to the position eight years ago,
he is still somehow wary about the great
responsibilities. He has been pondering
about how to excel himself to contribute
more to the Chamber and not to disappoint
members’ trust and expectations.

In terms of the external environment, there
is “Brexit” in the UK and the drama of the
US presidential election. Internally, there
have been controversies surrounding the
LegCo, and the Chief Executive’s election
is about to begin. The responsibilities
for taking up the baton at this moment
are clearly much heavier. Given all these,
Choi believes that with the support of
all members and his wider personal
experiences, he will, after comprehensive study, establish direction
and goal in his terms of office aiming to take the Chamber to new
heights.

Constantly inspired by encouragement from

national leaders

Choi recalled the Beijing delegation of the 47th term committee led
by himself at the beginning of 2011. The group was warmly received
by Xi Jinping, then State Vice-Chairman, who praised the Chamber
for its tremendous contribution to Hong Kong’s development.
Xi also raised four expectations: (1) assuming a leading role to
promote the fine tradition of loving the nation and Hong Kong; fully
implementing the “One Country, Two Systems” principle and the
Basic Law in the Hong Kong society; (2) continuing to seize the
time of important strategic opportunities to sustain Hong Kong’s
prosperous development; (3) continuing to support the Chief
Executive’s governance according to the law and maintain Hong
Kong’s social harmony and stability; (4) continuing to strengthen the
Chamber and its affiliates; nourishing a young generation of talents
to carry on the glorious tradition of loving the nation and Hong
Kong. Choi said that he has always kept Chairman Xi's words in his
mind. The four expectations mentioned above remain the direction
that the new term of committee strives to adhere to.

Moving forward with the tides

Comparing to the past, Choi noted significant changes in
international politics and economics. In response to these,
committees of the new term must also keep abreast of the times.
First of all, as China has grown in its economic strengths and
international standing, it is now the world’s second largest economy.
It is also putting forward the “Belt and Road Initiative” in full throttle
and advocating an all new global economic structure and model
that is “innovative, invigorated, interconnected and inclusive”. In
recent years, China has contributed much to the economic growth
of the world, constantly topping the list as the number one global
contributor, a true locomotive to the world’s economy.

Secondly, the prolonged downturn in traditional power nations

such as Europe, the US and Japan has weakened their abilities to
invigorate their economies, leading to intensifying protectionism
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and adding even more uncertainties to global trade and commerce.
In light of these circumstances, the Country must have higher
than ever expectations on CGCC. We must continually upgrade
ourselves to lead our members and the business communities in
Hong Kong to respond to these challenges in a timely manner,
seizing the opportunities and moving forward with the big tides. In
the modernization drive of the country, we shall once again achieve
a win-win situation and create glorious achievement together.

Three foci of CGCC

Speaking of the work plan in the new term, Choi explained the three
foci in the general direction: (1) complementing the country’s “Belt
and Road Initiative” and strengthening Hong Kong’s cooperation
with the business sectors in the Mainland, as well as that between
companies of China and Hong Kong. By connecting domestic
regions and introducing foreign investments, Hong Kong and China
will join hands in expanding the reach and impact of the marine
and land-based Silk Roads, (2) fully supporting the construction of
the Guangdong-Hong Kong-Macao Big Bay Area. Choi stressed
that our geographical proximity with Guangdong makes it most
important for Guangdong-Hong Kong cooperation. He hopes
CGCC can work with the business sectors of Hong Kong on this
hot piece of land, further exerting its unique leadership strengths
to take Guangdong-Hong Kong collaborations to new heights,
and (3) continuing to introduce young, professional, diverse and
international talents into the Chamber; bring together more persons
from the commercial and industrial sectors to uphold the spirit of
loving the nation and loving Hong Kong, as well as to safeguard the
Central government’s constitutional rights for the construction of a
harmonious Hong Kong.

Connecting East and West to embrace opportunities
During his last term of office of chairman, Choi proposed a position
for the chamber: “reaching out to the world with roots in Hong
Kong and backing from our motherland”. This is the statement that
summarizes the development path of CGCC over the years. Choi
believes that this positioning has not yet changed today.

mE 20164128

With its strengths as an international
city, Hong Kong has been acting as
an important bridge that links up the
Chinese economy to global markets.
Choi said, “Hong Kong has always
been the biggest source of investment
for the Mainland. We must integrate
with the Mainland well to expand our
markets.” According to his analysis,
regional collaboration in the Mainland is
already a major trend. Examples are: the
unification of Beijing, Tianjin and Hebei;
the ongoing setting up of Yangtze River
Economic Belt and free trade zones.
All these demonstrate that different
parts of the country must join up and
work together. As far as Hong Kong is
concerned, our geographical proximity
with Guangdong Province makes it even
more important for the two locations to
collaborate.

In addition to attracting foreign
investments, he would also strive to lead
the Chamber to go international. Choi
represents Hong Kong and holds important roles at both APEC and
G20. These positions will help him establish more connections with
different parts of the world and achieve deeper communication,
giving him the necessary macroscopic horizons for guiding the
Chamber.

Choi looks forward to seeing members of the Chamber joining
the bandwagon of national development via the continuous
implementation of the “Belt and Road Initiative”. “As the Chamber’s
development broadens, members will undoubtedly be able to
exert their strengths.” He explained there are vast opportunities in
complementing each other economically amongst the countries
along “Belt and Road” and Hong Kong. For example, a sizeable
demand in professional legal, accounting and engineering services
will be called for in corporate cooperation. Coincidentally, these
are the strengths of Hong Kong and many elites of the Chamber.
Over the course of developing towards the direction of “connecting
to the world”, the Chamber will strive to create unlimited business
opportunities for members.

Creating opportunities for the new generation

With an increasing number of social disputes in recent years, Hong
Kong is facing more and more conflict situations. Choi reckoned
that, as an integral member of Hong Kong'’s business circle, the
Chamber should contribute more to stabilize the society and to
improve people’ s livelihood. He revealed that the Chamber will be
organizing a young entrepreneur contest in the future to drive young
people's determination and energy to accomplish more rewarding
goals. On top of these, the Chamber will also be organizing more
exchange events to provide the new generation of Hong Kong
with the opportunities to visit China, deepening their understanding
about our motherland and broadening their horizons.

Choi hopes to carry forward the good work of his knowledgeable
predecessors, contributing his personal experience and combining
the insights of committees and members to join hands together in
order to create a new chapter for CGCC. &
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Blockchain has developed into a new disruptive network technology since Bitcoin started
to gain popularity on the international market in 2008. It was predicted that the impact of

this innovative financial technology will be comparable with the Internet. Given such a trend,
how can businesses afford not to have knowledge of this technology?
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Traditional banks can explore new opportunities as long as they have a grasp of blockchain.
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Blockchain will greatly change the existing models of running business and reduce the involvement of intermediaries.
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ASTRI: Blockchain to
subvert the tradition of
business community

rank Tong, Chief Executive Officer
F of the Hong Kong Applied Science

and Technology Research
Institute (ASTRI), hopes that they are able to
provide two to three blockchain application
services for the market in the next three
years. Duncan Wong, Vice-president
(Financial Technologies) of ASTRI,
elaborated that blockchain is characterized
by ‘cannot be changed’ and ‘difficult to
attack’, which enable it to subvert the
tradition of the business community.

Cannot be changed and difficult to
attack

The most important characteristic of
blockchain is that it cannot be changed.
Wong said that blockchain is special in that
“addition is allowed, but not subtraction”,
i.e., once data are added, they can neither
be changed nor removed.

He explained that many important
documents, such as legal, financial and
trade documents are still not yet digitized
today because ordinary databases are
vulnerable to tampering, thus hindering
security. Blockchain can better ensure
security since it cannot be changed. Buyers
and sellers can still securely transact with
each other even in the absence of a third-
party intermediary. Hence The Economist
regarded it as a “credible tool”.

Wong added that another characteristic
of blockchain is its reliable distributed
system that can withstand hacker attacks.
Blockchain data are not stored in one
place, but distributed in numerous “nodes”.
“Even if a node is attacked by hackers, the
data remain in the tens of millions of nodes
and will not be lost.”

Two benefits for the business
community

Wong believes that blockchain can bring
two benefits for businesses: cost reduction
and efficiency improvement. When
blockchain has become widely adopted,
buyers and sellers can directly trade
with each other without an intermediary.
Traditional banks may be affected.
However, Wong pointed out that the banks
can still find new opportunities as long as
they transform and upgrade.

Wong said: “Blockchain is a catalyst — one
that accelerates digitization.” “Digitization”
is in fact “to become paperless”. “After
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becoming paperless, businesses no longer
need to allocate manpower to verify, wait
or contact each other in order to follow up
on their transactions. They can also shorten
the time needed to exchange documents.”

He added that contracts stored in the
blockchain are called “smart contracts”.
Their information and status can be
updated as the transaction progresses.

Knowing more to profit from
change

Wong stressed that blockchain is different
from the Internet revolution. Blockchain,
compared with Internet, is a back-end
technology that normal users may not
notice at all. However, the revolution that
the business community will experience in
the future will definitely be no less than the
arrival of the Internet.

So, how should businesses transform
themselves in order to profit from this
revolution? Wong said that the first task
the business community should do is to
acquire relevant knowledge and provide
training for professionals in blockchain
applications. He also pointed out that other
countries are studying the application of
blockchain technology in various areas,
such as copyright management, payment
systems and public services. As for Hong
Kong, our focus is on the financial sector,
which is Hong Kong’s traditional strength.

Progressing in steps and
complying with regulations

Turning to the application level, Tong
disclosed that Hong Kong Monetary
Authority (the HKMA) has recently
commissioned ASTRI to prepare a white
paper on blockchain technology to study
its application on trade financing. In his
view, it is beneficial to work with the
HKMA because the authority also wants
to understand how the existing laws and
regulations can support the development
of the new technology.

Tong plans to give priority to developing
application services that are less
controversial. “For instance, the theme of
the project we are currently working on
with Bank of China is property valuation,
which is an easier direction of development
for the public to accept.”




William Gee: A new order to
emerge as new technology
matures

illiam Gee, Fintech Partner
of PricewaterhouseCoopers
China, pointed out that the

new business mechanism arising from
blockchain technology has the ability to
disrupt the business models of different
companies. “Now, when discussing
blockchain, many people will say it is
a disruptive technology. Indeed, what
blockchain will disrupt is the reliance on
‘intermediary’ in the traditional business
model.”

A new model that forgoes
intermediary

At present, we will only transact directly
when dealing with small-value transactions,
e.g. shopping at a wet market. Thus, at
the intermediary level, blockchain is a
mechanism to build mutual trust between
parties of transactions, reducing the
involvement of intermediaries and the
associated costs.

Gee said that blockchain will greatly
change the existing models of running
businesses. In the future, we may only
need one electronic wallet for a variety of
transactions. Consequently, intermediaries
such as banks need to rethink their
business positioning.

Financial and non-financial
applications

One of the characteristics of blockchain is
that the more participants involve in it, the
more benefits they would get. The cross-
border payment platform in the banking
sector is a case in point: the value the
platform brings will multiply if more banks
participate in it.

Gee explained that a new technology has
to go through more or less the following
stages of development: At first, people
will have high expectations of the new
technology, and then become disappointed
when they slowly find out that there is a gap
between what can be achieved and what
is desired. Later on, with the emerge of real
applications, a direction for development
begins to surface, subsequently reaching a
plateau of productivity.

Regulatory limitations and uniform
standards

With many people discussing the pace of
technological progress in various regions,
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Gee believes that the development of
technology needs to take into account
the laws and regulations of the respective
regions.

At the commercial level, Hong Kong is
heavily affected by the Mainland; but with
the differences in legal systems between
Mainland and Hong Kong, any cross-
border application of blockchain technology
would require legal co-ordination between
the two places. This would also depend on
how the regulators of both places will allow
and support cross-border transactions.
Therefore, in some specific areas, it is
not sufficient for Hong Kong to develop
the technology alone if both places are to
achieve cross-border application.

Gee pointed out that it is very important
to establish a set of common technical
standards if the two places are to develop
their own blockchain technology. If not,
they may not be able to link up with
each other due to technical or regulatory
differences.

New technology New thinking

Gee admitted that during his research
in the past, he would often reflect on
this question: Is blockchain suitable for
everything?

In his view, blockchain is neither an
application nor a system; it is a new
business model and thinking. Thus, what
is created through blockchain is not a
platform, but an ecosystem. There are
already many companies using blockchain
in order to standardize internal exchange
of information. If these companies and
their competitors jointly develop and use
blockchain, they will be able to form a large
ecosystem.

If the international payment process
can be streamlined, it will help reduce
service costs, which is beneficial to both
businesses and customers. Nevertheless,
Gee pointed out that while blockchain
will in principle lead to removal of the
intermediary, it is still essential to have an
intermediary in some cases, but its role
will change. He believes that a company
adopting a forward-looking approach
to accept this technology is involved in
changing the rules of the industry. On the
other hand, a company failing to adapt
to changes in technological trends will
have fallen too far behind by the time it
wakes up. This, then, is the impact of new
technologies such as blockchain. €
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What is a ‘blockchain’?

NARNERN - BREEERRADER S —ABIRETHER
S - EARKRIE “EF#E" (blockchain) @ REEEREL
MER - dBE  ERER LB —AREERT—EXZHER
REVBIRS - R AR LIHAEMER RGN AIZENERE © 3F
FEW > EMARALEE  REEMBEEREEE M
BBRARTLUEN @ BEISERRNEBZ AL

IR REHE - RIFNEEILFERS - —AARKRE LR
BRYFMBLEEERS  AOBARERR BRERS - BK

CERE REIREEEMBUTRRERISHEES A LIARE
BHMOBEARS -

EAREHRNR - BETHLE - AAESEEEEENN
mEELE—RRAFREERNRZEMNNER - E—EHHE
KRB BRNEMEHRE I LORTE#RRRE - BEAZIE
HEXRENER  ZEREGRUMANETHR S AILERE
HRMEZERFHRS

EEECEREEFEBOSM  HEEWHTMARBRE -
BBEREE  XZESEFTEBSRPNAERERS  #AIF
BRI BT EE T - AIARRAE B 7R ©

Businesses of any sizes, whether they are a small grocery store or
a large company, will have a ledger to record their transactions.
This ledger is the foundation of a disruptive technology known as
‘blockchain’.

The prominence of blockchain has stemmed from its use for
Bitcoin transactions. It serves as a public ledger for recording all
Bitcoin transactions. Many users found the technology safe, low-
cost and to have high-quality after using it, which entices many
businesses and governments to explore whether it can be used to
handle other types of transactions.

The ledger is very safe although it is open. This is because a
blockchain produces a string of transaction information through
a rigorous encryption method for authentication. When a node
requires a transaction, other nodes in the network can decide who
is to carry out authentication. If someone deliberately tampers
with a block’s information, the block will become invalid and the
transaction cannot be completed, thus safeguarding the security of
the account.

This technology, which seemingly has nothing to do with our daily
life, has in fact gradually integrated into various daily services. With
blockchain technology, parties of transactions are able to trade
with each other without a financial intermediary. Payments and
settlements, which have to take a few days to complete in the past,
can be completed within the same day.
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IT Development for Hong Kong: an Urgent Task
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The IT wave is sweeping across the globe. New
technology is now a component part of growth for
countries and cities worldwide, playing a decisive role
in their development outlook. Looking ahead, Nicholas
Yang, Secretary for Innovation and Technology,
stresses that Hong Kong must make good use of
its inherent advantages to catch up. Innovation will
provide momentum to reach new heights.
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he conventional business model has

| seen radical changes in the recent

decades. The average lifespan of

S&P 500 Index constituents has dropped

from 90 years in 1935 to 15 years in 2005.

According to Nicholas Yang, the message

here is that companies can claim sector

leadership within a short time by taking
bold strides in innovation.

He points out the top five companies in the
world are all technology players, including
Facebook the social platform giant. The
burgeoning and successive growth of
mobile connectivity, cloud technology,
big data and Internet of Things (IoT) has
brought earthshaking changes to benefit
many industries, such as music distribution,
travel services, media and e-commerce.
“So where will the next changes appear?
This is something we should consider.”

Key to success: integration power
As to what is innovation, Yang cites the
definition given by Massachusetts Institute
of Technology (MIT): “Moving ideas to
impact.” He describes IT development as
a “change or die” decision because the
choice has evolved from the individual level
to the community level. “All businesses
are there to make money, but the whole
concept is now different. WhatsApp and
LinkedIn are two good examples. They both
have small turnovers but their acquisition
prices are astronomical. In today’s scheme
of things, turnover is not the only deciding
factor for a company’s value. A business
with excellent integration power will also be
sought after.”

Technology supports
transformation of service industries
Hong Kong is progressively transforming
into a service-based economy with
a main thrust on trade and logistics,
financial services, travel and professional
services. Yang emphasizes that innovative
technologies and concepts are bringing
phenomenal changes to services industries.
“A knowledge-based economy requires
the support of technologies. If we don’t
make timely changes, our competitiveness
will wane in the future. Innovation and
technology is the only way forward for
Hong Kong to strengthen the market
position of our service industries.”

He also points out that new technologies
not only create new competitiveness,
but also provide diverse and attractive
employment opportunities. Our younger
generation will have better career options
and prospects. Also, given our aging
population which ranks amongst the
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highest in the world, IT can offer a solution
to labor shortage and improve our quality
of life.

Private sector investment strongly
encouraged

Transformation is seldom smooth sailing.
According to Yang, the private sector lags
seriously behind the public sector when
it comes to investment in research and
development. In technologically advanced
countries like the US, France and lIsrael,
private sectors make three times as much
investment as their public counterparts. By
contrast, the ratio of private to government
contributions is 4:6 in Hong Kong. Yang
says we must turn the situation around.

Hong Kong, nevertheless, still possesses
many unique advantages such as
international goodwill. Yang notes, “Hong
Kong has the biggest stock exchange in
the world, where total valuation of listed
shares is three times of Hong Kong'’s
GDP. By comparison, total stock market
capitalization to GDP is just double in the
US. Such robust investment in such a small
place is built entirely on prestige.”

Pushing for more voluntary
engagement from industry

Yang says the government has three
main tasks during Hong Kong'’s transition
to knowledge-based economy: Helping
businesses make the first step and bear the
highest risk involved; Helping businesses
explore new markets; Helping industry
develop best benchmarks and practices.

Yang indicates that the government has
introduced a number of new measures this
year. These include the launch of a HKD2
pbillion Innovation and Technology Venture
Fund to fill the funding gap at the pre-series
A financing stage of the current ecosystem;
and the launch of a HKD2 billion Midstream
Research Programme for Universities to
promote and support more midstream and
applied research projects in key technology
areas as well as longer term research. At
the same time, the government has been
playing a leading and spearheading role.
For example, the Airport Authority injected
HKD20 million last year to encourage
procurement of IT products and services
developed by local companies.

While the government has a crucial role to
play, Yang concludes that “the government
will certainly strive to work with private
businesses more closely in the future,
but the growth of an industry cannot be
hinged entirely on government efforts. We
hope that NGOs or indeed the business
sector can take the initiative to engage in
this endeavor more actively and take more
steps forward.” &)
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e M ABEREE DAL

“Shenzhen-Hong Kong Stock Connect”
Strengthens Hong Kong as International

Financial Hub

e EEBRT RBR TREBERT HAMEKEBSRE
BRAEASE?AEEE  PREFEBFRAEEEE
BRABESRFEB /LT - WHINELL G § B R
H B RS B EREIEIEIT -

What major implications can the financial industries of
the Mainland and Hong Kong expect with the launch of
“Shenzhen-Hong Kong Stock Connect”? Tse Yung-hoi,
the Chamber’s Standing Committee Member and
Chairman of BOCI-Prudential Asset Management
Limited, provides us with his analysis, offering his insights
into the anticipated market response during the initial stage
of this trade link, as well as what’s next along the path of
implementation.
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(44 he first and foremost significance
for the launch of ‘Shenzhen-
Hong Kong Stock Connect’ is
how it symbolizes the further opening up
of China’s capital market.” Tse pointed
out that China primarily opened up to
developed markets in the past; yet, under
the “Belt and Road” framework, emerging
countries are becoming just as important.

“Shenzhen-Hong Kong Stock
Connect” extends its reach to
“Belt and Road” countries
According to Tse, the “Belt and Road
initiative” is basically a circle surrounding
China. “It is expected that the financial
interaction within this circle will be
increasing and settlement amount in RMB
will be growing over time.” He foresees
that both “Shenzhen-Hong Kong Stock
Connect” and “Shanghai-Hong Kong Stock
Connect” will provide RMB-dominated
investment products and services for
countries along the “Belt and Road”.

Hong Kong, Shenzhen and
Shanghai to play unique

financial roles

As the three major financial centers
of China, Hong Kong, Shenzhen and
Shanghai are often regarded as competitors
and frequently compared. Tse, however,
sees unique fortes in the three markets.
“In fact, each of them has their specialties
and serves different purposes as far as
the Central Government is concerned.
None of the three can replace one another;
otherwise, the direction for development
would deviate from how it should be.”

Tse elaborated further that Hong Kong,
Shenzhen and Shanghai have three main
functions: internationalization, innovative
development and financial reform
respectively. “Hong Kong is the most liberal
and internationalized city in China. With
its sound legal system and international
reputation, Hong Kong is more than
qualified to shoulder the important task of
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facilitating the internationalization of China.”
For a very long time, Hong Kong is a major
stronghold for opening up the Mainland’s
capital market. No matter whether it is QFII
(Qualified Foreign Institutional Investor),
RQFII (RMB Qualified Foreign Institutional
Investor), or “Shanghai-Hong Kong Stock
Connect” and “Shenzhen-Hong Kong
Stock Connect” that followed, Hong Kong
has been integral in the role it plays and
the functions it exerted in these measures,
which have further reaffirmed its position as
China’s international financial center.

Constituent stocks in “Shenzhen-
Hong Kong Stock Connect”
appealing to global investors
During the early days of the launch of
“Shanghai-Hong Kong Stock Connect”,
Hong Kong investors were enthusiastic
about how the mechanism could play a part
in transferring northern capital southwards.
Yet, unexpectedly, Hong Kong stocks
went downwards on the launch date of
“Shanghai-Hong Kong Stock Connect”,
and many shareholders were deeply
disappointed. Before “Shenzhen-Hong
Kong Stock Connect” goes live this year,
the market is generally unruffled. There are
views that the trade link would not be too
strong a magnet to attract capital inflow. Tse,
however, pointed out that there are obvious
differences between the constituent stocks
in “Shenzhen-Hong Kong Stock Connect”
and “Shanghai-Hong Kong Stock Connect”,
and that shares eligible for trading under
“Shenzhen-Hong Kong Stock Connect”
are much more enticing to Hong Kong and
global investors. He expected the market
would eventually set eyes on “Shenzhen-
Hong Kong Stock Connect”.

Tse further mentioned that “the shares
listed in the Shanghai Stock Exchange
Composite Index are mostly sizeable
Mainland companies, with many of them
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already listed in Hong Kong for quite some
time. The situation is rather different for the
Shenzhen Stock Exchange Component
index, which mainly comprises of small
to medium cap shares, with many start-
ups, which are uncommon in the Hong
Kong market.” He added that “Shenzhen-
Hong Kong Stock Connect” covers about
880 shares from the Shenzhen market,
about 200 of which comes from ChiNext.
As these shares are fundamentally
different from those available through
“Shanghai-Hong Kong Stock Connect”,
the two markets can complement each
other to offer Hong Kong and overseas
investors with a more diversified selection
of investment options. “The enriched
investment options may stimulate capital
flow across the border, just as there will be
south-going capital. All in all, the market
can expect north-bound and south-bound
capital flowing back and forth between
Hong Kong and Shenzhen.”

Furthermore, the proximity and the relatively
free information flow between the two cities
will be favorable for the implementation of
“Shenzhen-Hong Kong Stock Connect”.
“Confidence is crucial to investment and
confidence comes from information.” As
Tse put it, Shenzhen residents are watching
Hong Kong television every day, meaning
information exchange between the two
cities are quick and in high volumes. This
is what Shanghai-Hong Kong trade link
cannot match.

“Shenzhen-Hong Kong Stock
Connect” exhibits strengths in
capital allocation

Amongst the Hong Kong shares tradeable
under the “Shenzhen-Hong Kong Stock
Connect” framework, which types are
particularly attractive to Mainland investors?
Tse said that three types of shares are
especially charming, namely dual-listed

Mainland stocks with price differentials
on the A-share and H-share markets;
stocks that are unique to Hong Kong, and
stocks that are substantially held by fund
houses. “Retail investors with herd behavior
dominate the Mainland stock market. For
example, when they note a certain type of
shares is substantially held by fund houses,
they would follow suit and purchase the
same. In terms of the ability to distribute
capital southwards and northwards,
‘Shenzhen-Hong Kong Stock Connect’
outplays ‘Shanghai-Hong Kong Stock
Connect’ by far.”

Opportunity for reinforcing financial
regulation in the Mainland

According to Tse, both “Shenzhen-Hong
Kong Stock Connect” and “Shanghai-
Hong Kong Stock Connect” are probes
that may prove to be highly favorable for
the process of internationalization in the
future. “Take the interest rates for cross-
border capital as an example. As the stock-
connect mechanism promotes capital flow
between Mainland and Hong Kong, the
capital demand and supply between the
two cities are affected and result in variable
interest rates — this is in fact water testing
in disguise.”

At the same time, the stock-connect
mechanism offers the opportunity for
further reinforcing financial regulation in the
mainland. Tse explained that the Mainland
places a stronger focus on regulating
investors and securities firm; the Hong
Kong tradition, on the other hand, relies
on discipline and disclosure. Hong Kong
is also stronger in enforcing laws against
financial crimes. He reckoned that over
the course of implementing the stock trade
link, the Mainland may take reference from
Hong Kong’s practices on the regulatory
aspect and accelerate its alignment with
the international market. )
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Mexico: Still an Ideal Place for Investment

FRAE B HRERGANER  HEK—EBEER
BZxmELERN R BERBERE - XEBRRE
RRWFADARR - EERFERZERHE LEHAR—K Ao
KB BREBNNARETRAR -

Since winning the US presidential election, Trump has not
mentioned the ‘momentous undertaking’ of building a wall
along the US-Mexico border in the south of the country.
While US-Mexican relations may remain tense in the
future, Mexico’s economic potential cannot be ignored;
after all, it is one of the world’s largest economies.

The Chinese Genera! Chamber of Commerce
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International organizations play an
influential role

lejandro Garcia Casas, Mexico’s
‘ N Trade Commissioner, said

that Mexico has a significant
international presence. From the
perspective of international organizations,
the Trans-Pacific Partnership (TPP) is an
important organization to promote trade
liberalization in the Asia-Pacific region.
Even if the US has the opportunity to
withdraw from it, the TPP will still have
great influence, and, as one of the TPP
members, Mexico’s strength cannot be
ignored.

Casas added that the country is also a
member of the Pacific Alliance, which was
formed in 2012. The organization has
30 observer states. Among the member
states, tariffs and visa requirements are
abolished and stock markets are integrated
to facilitate exchange. Therefore, Casas
believes that Mexico still has an important
role in the global economy.

Favourable geographical location
and labour force

Mexico shares the border with the US
and its closeness indeed makes it an ideal
window to the US and Canada. Located in
the heart of the Americas, Mexico is part of
the NASCO Logistics Super Corridor, linking
more than 71 million people through trade,
with an estimated trade volume in excess
of USD100 million per hour. Coupled
with Mexico’s developed infrastructure, it
will help the development of NAFTA, the
world’s largest free trade area. Within the
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area, nearly 474 million people can trade
and move freely, unimpeded.

Another important advantage of Mexico
is its abundant labour force. Citing data,
Casas pointed out that the country’s labour
force ratio is above 30%, which is second
only to India and nearly doubled that of the
third-placed US. The strong labour force
ratio also benefits the manufacturing sector.

Outstanding manufacturing
performance

At present, Mexico is the world’s 15th
largest exporter and exports more than the
rest of Latin America. Over the past three
decades, the country has successfully
transformed from an oil exporter to a large
manufacturing exporter. In 2014, Mexico
posted a record-breaking USD397 billion
in exports and had USD193 billion in
international reserves. Currently, about 60%
of its exports are medium- to high-end
technology.

According to BCG, a well-known consulting
firm, Mexico had made great progress
in the manufacturing sector and even
outperformed China in the past decade.
Hence, Bloomberg and The Economist
expect Mexico to become one of the
world’s eighth largest economies by 2050.

Government creating investment
prospects

How will the government capitalize on
so many advantages? Casas said that
ProMéxico, the Mexican trade and
investment agency, focuses on industries
that would provide competitive advantages
for Mexico. ProMéxico will be mindful
of the employment opportunities and
development space they will bring and how
they can effectively link up with the global
economy. At present, ProMéxico’s network
has a global reach. On this basis, ProMéxico
will work to promote more exports, bring in
more foreign investment and strive towards
further internationalisation.

For foreign trade, ProMéxico has a number
of strategies. Casas said that ProMéxico
will strengthen Mexico’s role in North
America, further diversify its exports, and
expand its export destinations to the Asia-
Pacific region. Under these circumstances,
Casas believes that Mexico will face the
future without any fear of changes. He
hopes that investors will come to Mexico
to explore business opportunities there with
peace of mind. &
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L= [E%R VOICE IN LEGCO

FOETBRIR BBl IE
Nip Problems in the Bud and
Set Things Right
EREERAIER () #8 BRT

Martin Liao, Legislative Council Member,
Commercial (Second) Functional Constituency

BAge S EMAPEFE  Our students must understand both the ancient and

%
o PN TERESBEEZRFEER modern history of China as well as recognize that
Hong Kong and the country share the same course of

—f 3 W E
HJEW %‘E@EEM;?&T.% history in order to strengthen their sense of belonging
E/JFT)%E% ZI__Z: 2HEBALL 1o the country so that they will not harbour the absurd
BN BN EE idea that Hong Kong can be an independent sovereign
state.
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No fixed time for discussion on
important issues

uring the period between the
D opening of the new Legislative

Council (Legco) and early
November, the general public saw the
oath-taking incident instigated by two ex-
legislators who insulted our country and
humiliated the Chinese people, which not

only affected the Legco, thus preventing
it from convening its meeting, but also

—_

resulted in a lot of important issues on the
economy and people’s livelihood not being
properly addressed and discussed. The
motion “requiring the teaching of Chinese
history as an independent subject at junior
secondary level” is one case in point. This
includes the “Consultation on Revising the
Chinese History Curriculum (Secondary
1-3)” which was completed at the end
of October. The motion was originally
scheduled for debate at the Legco
meeting held on 19 October, but it was
disappointing and regrettable that it had
been delayed by the oath-taking incident.

Inappropriate to insult the country
to declare political stance

The two ex-legislators’ behaviour to
insult our country and humiliate the
Chinese people is unacceptable and
must be condemned. However, their
behaviour precisely reflected their lack of
understanding of our country’s history. They
are Chinese, yet they neither understand
nor know the history of China. They even
insulted the country to declare their political
stance. This is extremely inappropriate.
Their insulting and humiliating behaviour
also makes us worry that there are some
ill-conceived organizations in our society
taking the opportunity to mislead our
students. Indeed, such organizations
helped some students set up local interest
groups at the beginning of the current
school year. They were in fact promoting
“Hong Kong independence” on campus,
subjecting the students to bad influence.
Earlier, the Alliance of Hong Kong Teachers
was also formed to proclaim support for
Hong Kong’s independence. The severity
of the situation is extremely worrisome.

Status of Chinese history as a
subject must be upgraded

In response to the bad influence, refusal
to recognize China as our country, and
insult against the country in the Legco and
campus, the Government must nip them
in the bud so that they do not become
ingrained. Unfortunately, at the most basic
level of education, the HKSAR Government
has refused to listen to the voice of the
society and Legco. At the last Legco and
Panel on Education, several legislators
had repeatedly put forward questions
and agenda for teaching Chinese history
at junior secondary level. They proposed
requiring the teaching of Chinese history as
an independent subject at junior secondary
level and making it a compulsory subject
in order to enable our students understand
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both the ancient and modern history of
China as well as recognize that Hong Kong
and the country share the same course
of history, strengthening their sense of
belonging to the country so that they will
not harbour the absurd idea that Hong
Kong can be an independent sovereign
state.

However, the Secretary for Education
kept saying that studying Chinese history
is compulsory and gave the excuse that
there are on average about two lessons
per week at each grade, disregarding
the fact that Chinese history is merely a
compulsory unit instead of an independent
subject at junior secondary level. Such self-
deceiving behaviour is very disappointing.
The Secretary has said that Chinese
history is not the only subject for students
to understand Chinese issues. However,
how can we cultivate patriotism among
our students if they cannot have an
independent compulsory subject to
give them adequate teaching lessons to
understand the Chinese nation’s struggle,
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such as the painful history of aggression
by external powers since the Opium
War? Facts speak louder than words.
According to the Hong Kong Examination
and Assessment Authority’s “Registration
Statistics of the Hong Kong Diploma of
Secondary Education Examination”, the
number of candidates sitting the Chinese
history exam has been declining in recent
years, which precisely reflects the status of
Chinese history in school education.

Hoping for return to the right track
in future

The one-month “Consultation on Revising
the Chinese History Curriculum (Secondary
1-3)” has been completed, but the revision
is necessary. First, the old curriculum has
been in use for nearly two decades. In
the Consultation Paper, the Curriculum
Development Council mentioned that
covering Hong Kong’s history in the
context of China’s historical development
can make students understand Hong
Kong’s role in the country’s development
so that learning become more personal

and more fun. The revision can be said to
set things right, which will help the younger
generation systematically understand the
close relationship between the country and
Hong Kong. Regrettably, the Consultation
Paper has not touched on the core issue,
which is Chinese history must be an
independent compulsory subject. Debating
such an education issue of public concern
and substantive significance to the society
in a formal setting should have been a new
start for the new Legco. Unfortunately, it
turned out contrary to what we expected.
We can only hope that at future Legco
meetings, everyone can discuss economic
and livelihood issues of public concern
with wisdom and pragmatism, instead of
repeating the mistakes and wasting time. €

This is a free translation. For the exact meaning of
the article, please refer to the Chinese version.
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Marketing Strategies to Sustain

Social Enterprise’s Grassroots
Support Campaign
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According to data released by the Commission on Poverty
earlier, Hong Kong’s population of the poor has trended up
again to a total of 970,000. Employing marketing strategies,
social enterprise Agent of Change hopes to give the
grassroots more choice in everyday life to promote positive
change.
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ayne Chau, Founder and
Chief Executive Officer of
Agent of Change, was born to

a grassroots family. He came to Hong Kong
at the age of 12 and lived in a small studio
flat in Shamshuipo. He described himself
as depressed, moody and full of negative
thoughts in his school days. He remembers
meeting some old ladies on the roof of
his tenement block; “One of them always
bought rice and oil that are well past their
sell-by dates or in torn packages, even
though consuming such foodstuffs caused
them abdominal pains. Her reason was
that ‘I have no choice because I'm poor’.”
That incident made Chau think hard. Did
the poor really have no choice? He wanted
to improve the lives of the lower classes;
his outlook on life has changed.

Not a poverty action body; simply
rooting for the poor

“Agent of Change” means bringing changes
to the grassroots. Chau said, “Our role is
not to address poverty because that line of
work implies a top-down relationship. By
contrast, our team lends support to those
in need. Yet, ultimately it is up to them to
make effort in improving their lives.”

A brand management and financial
professional prior to setting up Agent
of Change, Chau is well versed in risk
management and investment strategies.

Before founding the social enterprise, he
visited a number of listed companies to
learn the ebb and flow of business and their
management practices. He also introduced
marketing strategies to guide operations
of the social enterprise to ensure instant
success.

It is Chau’s vision to offer more choice
to the grassroots. “Agent of Change”
offers mainly everyday necessities at
low prices but the quality is definitely not
sub-standard. The company’s signature
cooking oil is a good example. Made by a
famous local oil manufacturer, the formulas
are carefully developed by nutritionists yet
prices are about 30% lower than similar
products on the market. Chau said, “As
oil manufacturers often have production
surplus, we negotiated with them and
reached a win-win deal.” Agent of Change
also offers non-friable LED bulbs specially
designed by lighting companies. They
can save electricity and reduce the risk
of accidents. Other Agent of Change
products include daily essentials such as
rice and toothpaste etc. Although goods
are offered at low prices, there are benefits
for the suppliers. “When the grassroots
consumers have improved their quality of
life, they will continue to use the groceries
they are accustomed to. These potential
customers can help brands expand their
market.”
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Agent of Change offers their product mainly
in warehouse sales organized at venues
arranged by non-profit organisations,
churches, community groups and district
councilors of different local districts.
According to Chau, this is a sharing
economy model. While products are
cheaper than their market counterparts,
customers do not have to pass a means
test to buy from Agent of Change.
Chau indicates that they are screened
by territorial restrictions. It is hard for
non-target customers to get details of
warehouse sales.

Permanent shop is the way forward
Two years after coming into operation,
Agent of Change is still facing many
challenges that must be solved urgently.
Chau says one of the biggest issues is
the lack of social enterprise legislation in
Hong Kong and Agent of Change is held
back in many ways. For example, social
enterprises can hardly grant permission
to set up booths in public estate areas.
What is more, grassroots citizens are
generally unfamiliar with the brands
carried by Agent of Change. Chau is now
maximizing exposure and reaching out to
the grassroots by organizing health talks
and other community events.

benefit more people.

As for future projections, Chau wishes to
expand the product portfolio progressively
but space for merchandize display is limited
in pop-up stores. He has therefore applied
the government funding scheme which
may enable him to open a permanent shop
at Tin Shui Wai MTR Station. Such a retail
operation would also create employment
for local youths and women. He is also
thinking about starting a delivery service
targeted at the elderly, the disabled and
those who find it difficult to carry heavy
items.

Committed to building a platform
for change

Chau used to enjoy annual income of well
over a million. He led a comfortable life and
planned to set up a social enterprise when
he had saved enough capital. In 2012,
his wife was hit by a highly dangerous
pregnancy disorder. Life’s unpredictability
was heart felt and he decided to put the
money where his mouth is. He boldly left
his “comfort zone” to realize his ideal.

Chau is thankful that many like-minded
people supported his cause and put in
concerted effort to help the grassroots.
In particular, the Asian Pacific regional

Suspended coffee is a sharing culture originated in Naples, Italy. Customers buy two cups
of coffee but takes only one, leaving the other for someone in need. After reading about this
online, Chau translated the article and posted it on Facebook to share. What he finds most
impressive is that people who take the suspended coffee may not be so poor that he cannot
afford the coffee, but he would be touched by the selflessness, love and trust. He would thus
do the same to spread this pure sharing spirit far and wide.

Thanks to Chau’s sharing, the article has been retweeted more than 800,000 times. This
“suspended” culture is spreading widely in the Chinese community. Many restaurants are
responding in the form of “suspended” meals, “suspended” bread and other local versions to

managing director of a global top 50
corporation joined them on her own
initiative. He recalled, “We worked together
only for six months but she developed
the daily operation model for Agent of
Change and laid the foundation for future
development. This project benefited both
of us. We also had students joining our
volunteer team. They were rewarded by
an experience not found in schools.” Chau
is very grateful to his colleagues for their
great team spirit and total dedication. “The
all stayed at their posts even when typhoon
signal no. 8 was soon to be hoisted.
Obviously, Agent of Change is not just a job
to them, but an engagement that they take
to heart.”

A British student on an exchange trip in
Hong Kong visited Agent of Change to
learn their business model. The company
also received enquiries from the Philippines.
There is a chance of their model being
replicated overseas to support more people
and make the world a better place. This
is in perfect accord with Chau’s founding
vision for Agent of Change: To build a
platform for change. €»
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Catching the Eyes of Consumers through KOL
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BEMBEEEHEED
Jeffrey Hui, Chairman of Hong Kong Institute of Marketing

EZB—R&KEFim1E Facebook Live H#  An American housewife streamed herself
BHOHRE ( 23RKE, ) A6 Chewbacca trying on a mask of Chewbacca from Star
R » 52| e AW ERRIE - BIEE Wars on Facebook Live and attracted 160
2B 1.6/ AREE » H Facebook million views from around the world. The

Live BiE4ACEE > MMBEETHERE—Z o

same mask was swept clean from shelves.
In the age of the Internet, becoming a KOL

FEARETEAS - B KOL ABRESA] > is no longer a privilege to movie stars — an
LmACIE#E > IR — Y B4 © ordinary person can also shoot to fame if

the chance is seized right.
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s social platforms such as
A Facebook, Instagram, YouTube,

weibo, WeChat, etc. become more
and more popular, the globalization of KOL
has also become unstoppable! KOL is
short for Key Opinion Leader, also known
as “wanghong”, which literally means
internet celebrities, famous in the world of
online social media.

Ubiquitous coverage of “opinion leadership”
In 1944, scholars Paul Lazarsfeld, Bernard
Berelson and Hazel Gaudet delved
into the topic of “Opinion Leadership”.
They conducted a survey on the 1940
US presidential election and found that
the outcomes of an election, to a large
extent, were influenced by “face-to-face
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communications” instead of mass media
coverage. “Public speaking” by candidates
has remained popular because candidates
must constantly strengthen their own
“opinion leadership”.

From the perspective of marketing,
the concept of KOL is quite similar to
how “innovators” and the “Diffusion of
Innovations Theory” proposed by renowned
communications theorist Everett Rogers are
defined. Rogers argued that all trends and
innovative culture are initiated by a group of
pioneers, who bring new, external ideas to
their own internal communities, so that the
innovation can ferment and disseminate.
In the realm of marketing, KOLs are
promoting products or services to a wide
audience, and they play a very important
role in establishing the link between the
brand and the consumers.

KOLs from China, Hong Kong and
Taiwan attract incredible “likes”
The hottest KOL in Hong Kong must be
Dr Au Yeung Wai-hoo, Ben, Senior Lecturer
of the Department of Chinese Language
and Literature of the Chinese University
of Hong Kong. More affectionately known
as “Ben Sir”, he hosted a segment on the
subculture of Cantonese foul language in a
TVB program in March this year. His videos
have been viewed more than 3 million
times, making him one of the most popular
social media celebrities within a very short
period.

The KOL in the Mainland has to be “Papi
Jiang”. Her self-written, directed and
performed comedy videos that poke fun
about social affairs earned her close to 20
million weibo fans. Her channel is estimated
to worth the astronomical price of over
RMB 120 million. The commercial fees
of her surged exponentially to a startling
RMB 22 million! “S. White” is a highly
popular Taiwanese KOL; her jazz drum
performances attracted close to 1 million
Facebook fans within just three years.
Amongst the more than 1,500 performance
clips she uploaded, some most popular
ones have been viewed as many as 3.3
million times.

KOLs should be prudently chosen
to relate to the company’s image
KOL marketing is becoming a major trend
in new generation marketing. How should
companies or brands leverage KOLs
in their promotion efforts and maximize
their marketing effectiveness? | think
the following three aspects should be
strategically considered.
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Attentive to customers’ needs: the
needs of the company / brand’s “target
customer groups” are the most important
aspect to consider and focus on. Which
marketing segment does the customers
belong to? Are they fresh graduates from
universities? Or are they urban office
workers who love to run? What are their
“pain points”? How do they use the media?
These questions can all guide us to take a
deeper look at the needs of customers.

Attentive to the features of different
KOLs: companies or brands should note
the specific features and strengths of
different KOLs. How well-known are they?
Does the company’s customer base cross
with the fan base of the KOL? Does the
KOL have a positive, professional personal
brand? Does the KOL have adequate
exposure? Companies or brands must also
take special note on their endorsement fee
to control costs.

Attentive to the corporate (or brand)

strategy: the marketing strategy of a
company (or a brand) should play a

mE 20164128

decisive role. What are the long term and
short term market goals of the company?
What brand assets do a company own?
Is the chosen KOL able to live up to the
overall image of the brand? How big is the
company’s marketing budget? How is the
marketing outcome of the KOL measured?

When a company or brand decides to use
a KOL to help boost its marketing and
sales, it should NOT:

e Overlook the corporate image for
short-lived attention: companies or
brands might easily fall into the trap of
blindly chasing customers’ attention.
A company that chooses KOLs based
on their short-lived fame and aim for
sensationalism without considering how
they oppose to the value of the corporate
brand value and image could easily bring
damage to the brand. The marketing
result would also only represent negative
effectiveness.

* Be short-sighted and ignore continuity:
frequent change of “endorsers” is

another trap that companies could
easily fall into. If a KOL is switched
frequently just to inject some freshness
to short-term promotional campaigns,
the marketing effect would only be
twice the effort for half the results.
Customers would be confused as well.
Therefore, companies should consider
the combination of KOLs for the long run
and look at the continuity of the brand
image.

The cooperation of companies and
KOLs should create a win-win situation.
This requires in-depth analysis on the
overlapping and complementing areas
amongst the three aspects mentioned
above. KOL selection should involve
prudent and objective assessment of
their underlying features. Their marketing
and sales influence for adding value to
the company and the brand must also be
strategically considered. €%
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Tsz Shan Monastery Blends Antiquity
with Modernity

MEFRRKIBAKES » — In the past year, when arriving at Tai Mei Tuk in Tai Po
EEXEETHNEE=E - District, a graceful and serene statue of a white-robed Guan

Yin will surely come into view. The second highest in the

Aﬁ%&ﬁgﬁﬁ{%ki world, the Guan Yin statue has become a symbol of Tsz
= = Shan Monastery. Since opening its door to the public last
BRZISFHNER - T8 E year, many people have made advance booking to visit
EERBZE BN the Monastery. One will understand that this is indeed an
Zom Wﬁﬁfﬂixﬂ/\m‘ﬁ ideal place for Dharma practice and its propagation after
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®E > MG eRLERS experiencing the tranquility and solemnity here.
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Buildings in Tsz Shan Monastery evokes both tradition and
modernity, shaped roof trusses are removed from them.

AL RA A - 5L H R EEE
2oBEERP BARRERE
B o AR DERY ER R LR T
4 BREARORIFFEEN—R -

EREM EEEH

HEFE “Fﬁﬁﬂ@ﬁ/\—l—i—? 220
BEEWSP -7 PEGBTZE > BR

FHREERNT AR - HHE R
BN > EEREILE  KER
BEXENREORE > $THHAR
T%%LS&E%—E - BMEKER

 BERMETEREES  H
K*%L%% 51 Y 240 TRERER
HgE— - BEBAASEE 2T &

HILFHRIES - KRS o

Burning incense is not allowed in Tsz Shan Monastery.

Worshippers can pray to Buddha by pouring water.
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The Buddhist Pines in Tsz Shan Monastery. _ e ——
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Ancient temples with distinctive
oriental characteristics

eligious buildings have their own
R soul. Visitors cannot help but

admire with reverence their spiritual
strength built up since ancient times.
Among the religious buildings, temples
have distinctive oriental characteristics
as they are widely located across Asia.
Many Asian temples have also become
tourist attractions. Visitors will surely be
awestruck upon entering these ancient
temples however different in styles they
are. Such awe inspiring appeal has been
accumulated over their long history, with
their architectural style also playing a very
important part.

Emulating Tang architectural spirit

The Tang Dynasty’s flourished economy
had enabled it to make great progress in
building technology. Tang Dynasty buildings
were known for their wood structure, which
combined artistic expression and structural
modeling. This is a special technique

R EEZETE SOMETHING CHINESE

with which building components such as
brackets, pillars and beams were embodied in
a perfect combination of strength and beauty.
The Foguang Temple in Shanxi Province is
one such example. Professor Ho Puay-
peng of the School of Architecture at The
Chinese University of Hong Kong was
the chief consultant for the architecture and
sculpture of Tsz Shan Monastery. He agreed
that Tang architecture was a reference when
he designed the monastery.

He said, “Modeling after Tang style is
not about replicating its architectural
appearance, but about emulating its
architectural spirit.” During the Tang
Dynasty, many large-scale palaces and
courtyards were built in the capital city
of Chang’an and eastern capital city of
Luoyang. The aspect ratio of the Main Hall
in Tsz Shan Monastery takes reference from
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the design of Foguang Temple in Wutai
Mountain. Other features include: stone
steps and bases; wooden pillars and walls;
grey tiled roofs; and overhanging eaves
slightly curled at the corners.

Expressing the essence of past
dynasties

“We want to live up to the 21st century.”
Ho pointed out that a building is not a
cold pile of different materials. After all, its
core essence is to serve people. Tsz Shan
Monastery not only pays particular attention
to the Tang Dynasty’s distinct style, but also
strives to blend antiquity and modernity by
applying modern building technology. The
Monastery’s structure is made of concrete
and steel, with the pillars encased in African
zitan wood. The most prominent of all is
the plain-white Guan Yin statue, which is
cast with over 600 tonnes of bronze.

The Monastery’s layout also takes reference
from the monastic architecture of the

HIVERE REEE

Northern Song, Liao and Jin dynasties, so
it does not rigidly and purely adhere to the
Tang style. Ho said that it would be easy
to make a replica of Tang architecture, but
it is a lot more difficult to build something
that evokes both tradition and modernity.
Hence, he is quite satisfied with the modern
lighting effects on the Monastery at night.
“When light streams from under the eaves,
the roof seems like floating above the hall.”

A building’s soul comes from
cultural connotation

“A building itself does not have a life.”
Without cultural connotation, a building
is merely an empty shell. During the
design stage, Ho and his team wanted to
manifest Buddhist spirituality in the physical
environment. As a result, the Monastery’s
layout presents an interpretation of the
Buddhist concept known as ‘Yuanrong’ (
Bl ), which is about consolidating different
things to produce a new and perfect entity.
Ho said that since the Monastery is located
on a hilly site with an expansive sea view to

Japanese style originated from Tang Dynasty

MERXTRPREE 5 HEZESEERE R

» SO AT B

the front, visitors can see the hill, sea and
Guan Yin statue when in the compound.
The Guan Yin statue is at the heart of the
eastern part of the compound. Planted
on two sides are 18 ancient buddhist
pines which form a natural auxiliary axis to
the Guan Yin Statue Precinct, designed
according to local conditions to express
the Traditional Chinese cosmic view of ‘unity
between heaven and mankind’.

Ho admitted that he does not want visitors
to describe the Monastery as ‘beautiful’.
Aesthetics is not the most important
consideration when constructing the new
monastery, which took about a decade
and cost hundreds of million dollars. The
construction of Tsz Shan Monastery is
aimed at providing a place for holding
various activities to promote Buddhism
and open the door to wisdom. Ho hopes
that the Monastery’s design can help
worshippers more easily lay down their
troubles after visiting. €

Ho Puay-peng and his father both have affinity with the
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Chamber. Ho Puay-peng has a successful career in the
architecture industry, while his father Ho Ming-huang is an
architect. The traditional Chinese architectural design of
the SCCCI Building in Singapore was the brainchild of the
senior Ho.

Today, the junior Ho is a consultant for Tsz Shan Monastery
and has crossed path with the Chamber’s Life Honorary
Chairman Chong Hok-shan. Chong is a member of
the team that organized the construction of Tsz Shan
Monastery. He is very impressed by Ho's ideas for the
design of the Monastery. He believes that the Monastery is
a really nice place for the general public to lay down their
troubles.

Some visitors admire the architecture of the Monastery and
think that the ethereal feel has a very rich Japanese style
in it. Chong hastened to reiterate that ‘Japanese style’ is
actually ‘Tang style’. The bronze lanterns in the courtyard
indeed take reference from Todaiji in Nara, Japan.
However, when traced to its source, Todaiji was actually
greatly influenced by Tang culture, thanks to the diplomatic
exchanges between China and Japan.

Chong disclosed that the construction of Tsz Shan
Monastery had taken years of dedicated efforts. Now
completed, the Monastery is attracting an endless stream
of worshippers and has excellent word of mouth. Chong is
very delighted to have helped completed the project.



BE R} CGCC SNAPSHOT

Updates about
/Zhongshan and
Hengqin Development
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and Chairman of PRD Committee Ng Wai-kuen,

the Chamber organized a study tour to Zhongshan and
Hengqin. The delegation studied the new developments of two
cities and discussed for the cooperation opportunities brought
by Hong Kong-Zhuhai-Macau Bridge and Shenzhen-Zhongshan
Bridge. Mayor of Zhongshan Jiao Lansheng said the city that
he is governing has been developed rapidly. Last year, the GDP for
Zhongshan was 300 billion while the amount of import and export
trade was over 200 billion. He hoped Hong Kong’s business sector
would be able to grasp the chances for investing and starting up
businesses. Standing Committee Member of CPC Zhuhai
Municipal Committee and Secretary of CPC Committee of
Hengqin Liu Jia and Vice-mayor of Zhuhai Liu Jiawen met the
delegation respectively. Liu said Henggin’s business environment is
now more fully developed and convenient after the establishment
of the free trade area. She believed that Hong Kong would be able
to seek more business opportunities there. (27-28/10) €

| ed by the Chamber’s Vice-Chairman Ricky Tsang
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’3’ o .. ."*’E,Q g LY .- \ .- | i .: -
& Z v MOU Signing Ceremony

{

- s oo T (Thinoce (Cenexr:
Kvushu Economic Forum & 1he Chinese General

Chamber of Commerce

SWAVAN
(BEERM,

ffi4E%% (A=) Aso Yutaka (second from right)

R HEREWEREAELHERNA | ed by the Chamber’s Chairman Jonathan Choi, the Chamber

INERR  REBHET “EH LR organized a tour for visiting Kyushu in Japan. The delegation
2 m DM AR HiE - CEA participated several activities, including “Conference on Dr Sun Yat-
= = T ERs sen’s International Legacy and Inspirations for the Future”, a forum themed

NNFEHRERMEEE" g s ANKEZH “Kyushu as a Frontier of Asia Pacific Cooperation”, ground breaking ceremony
2R OHNEEE B =1, N A S i S of Jonathan KS Choi Cultural Centre of Japan in Kyushu University and visiting
ESER AL RO EEBIE L IFF MK B ES

BEEMAES - FEEE  Ael[ANCE Chairman of Kyushu Economic Federation Aso Yutaka. During the

NN - PO " time in Japan, the Chamber signed an MOU with Kyushu Economic Forum.
MEREAFRSE  CHREMES - XM Both sides agreed to promote connection and communication in the areas of
RSB INABEER RN 2R (30/10-2/11) @ trading, industry and tourism. (30/10-2/11) &

Conference on Dr. Sun Yat-Sen's
International Legacy and
Inspirations
for the Future

1 £ R SR LB

........ Cctobas, 7016
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BB ESIE RS

— - | e ) FEVEUERLT - AEAS e “HEE Symposium was held in Beijing with thg theme of Interflpw
5 of Factors, Bilateral Investment, Sharing of Opportunities

J = N ok m o
- ERRE - RS - HAIRKT RE and Co-prosperity”, aimed to explore new opportunities of the two
RS ES R ~ B b EJ%ﬁEU%””\EWE’] cities in finance, technology, culture and innovative startup. The

éﬂ’ﬂ%‘% o AE mﬁg DEEI A eEER T ESE Chamber’s Chairman Jonathan Choi was one of the officiating

. guests of the symposium. Apart from meeting with the leaders of
— Be ; & =
4 FREMESEMEI  THERENERGE - Beijing Municipality, he attended a round table business meeting and

= @E/%?é%_ﬁvhﬂ  TUBDEMASEEREINE  stated that the cooperation between Beijing and Hong Kong is no
SR  PEEREREAHRE b a %D longer limited to the traditional large-scale enterprises. As technology
is developing and the Mainland is actively opening up to the outside

1 B RS HE D M I R R A A PR BRI B world, the start-ups in two cities would be able to seek a lot of
YEZER] o (3-4/11) & chances for cooperation. (3-4/11) €

(6 /</~ 20/ BitR - HFELKESEMEHAE” OOF T he 20th Beijing Hong Kong Economic Cooperation
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Reception of
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o
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EREABHECBES (R) (16/11)
Ceng Qingrong (middle), Secretary of Foreign and Overseas
Chinese Affairs Office of Guangdong Province

ROmBiBEIERE MR (AR) (3/11)
Peng Jiqiu (fifth from right), Vice-chairman of Changsha
Municipal Committee of CPPCC

FEMEREEREXE (A) (25/11)

Feng Wenging (right), Chairman of China Council for the
Promotion of International Trade Qingdao Committee

IWABEINSEEHERRIEERAER (FIEAR) (21/11)
Wu Shaozhong (fifth from left, first row), Deputy Director
of Department of Foreign and Overseas Affairs of Shanxi
Provincial Government

P ER¥H CGCC SNAPSHOT

B SREERRE (F) (22/11)
Zhang Hao (middle), Director of Hong Kong and Macao Affairs
Office of Huai’an Municipal Government

SIRERRERE (A=)

Carlson Chan (third from left), Commissioner for Labour

ElE T8 e @& Naushad Forbes (BTHEA=)(4/11)
Naushad Forbes (third from left, first row), President of
Confederation of Indian Industry

WNHEBER LB EE R Kamaruddin Dato Hj Talib
(A—) (11/11)

Kamaruddin Dato Hj Talib (first from right), President of National
Chamber of Commerce & Industry Brunei Darussalam
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Members’
Activities

BOMTEBRES « B ERKENEESRERSEHR
HEEW “BBRFE—KRZET" JEE B 300155
MHBEATL  TRIEBIFE60EBE LB AU - (12/11)

“We care - We share” Committee, Wanchai and Island
East District Liaison Groups as well as the Social Welfare
Department co-organised a trip to Lantau Island, inviting the
social minority groups to travel by Ngong Ping 360 and visit
the local attractions.

IRHEZEGAESE ASB £EYEMAT - THREMS
EAES - @EMEFRER - WRBEARNAY S
TR iR - (17/11)

Ladies’ Committee held a tour to ASB Biodiesel learning their
concept of social responsibility and operation mode. They also
visited the biodiesel plant of the corporation.

mE 20164128
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BENESZERE  FSREREE  —RESE—EF
FENREAEBRE TS » —BERIM - (11/11)
External Affairs Committee co-organised a talk and wine
reception with Consulate General of Ireland in Hong Kong.
Guests exchanged ideas while enjoying snacks and whiskey
from Ireland.

K RS R AR B RILERERE" Y

—mxﬁ~ﬁﬁ%ﬁ“E$—¢ﬁ”_ﬁﬁEmﬂiA
BRI FE R - REME - (19/11)
Sham Shui Po District Liaison Group organised a two-day trip
to Shunde, Zhongshan and Dongguan. Committee members
and their relatives learnt the recent development of Guangdong
Province through the journey.




